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utilization reviews. When appropriate, a ﬁeld case manager
is assigned for onsite case management services.
The University employs more than 2,000 people, including
Risk Control
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some 600 faculty and over 1,000 students in work-study jobs.
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policy years, it has recorded less than half of that.
chosen to protect those employees through PMA Companies,
establish safety committee initiatives. These efforts have
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which provides a full range of workers’ compensation risk
paid signiﬁcant dividends. In recent years, Villanova has
management services. And the results are a textbook case of
experienced a steady decline in claims counts—from 186
how a large institution can continually improve its risk proﬁle
Villanova University earned a 2019 PMA Risk Management
total workers’ compensation claims to just 127.
and reduce costs.

Excellence Award for their strong stewardship and
commitment to workplace safety resulting in impactful
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IN WORKERS’ COMPENSATION CLAIMS

PMA Companies (www.pmacompanies.com) provides risk manageme
In addition, PMA and Villanova have continually emphasized
workers’
compensation and offering property and casualty insurance. A
the importance of timely reporting of workers’ compensation
is headquartered
in Blue
PA.
claims—a critical
factorBell,
in establishing
earlier treatment

"PMA has been a trusted partner of Villanova
since 1995. We work closely with PMA to
understand our loss drivers, offer employees
for injured employees and controlling medical costs for the
Old Republic International Corporation (NYSE: ORI) is one of the natio
training to specifically address those loss
University. Several years ago, the average claim was reported
days after
the fact. Today, that ﬁgure is just 0.3 days,
drivers, and actively manage workers'
PMA 15.9
Companies
includes:
paving
the
way
to
a better outcome for the injured worker and
compensation claims to minimize costs."
— Ashlie Docktor
Director of Insurance & Risk Management,
Villanova University

A 24/7/365 Institution
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PMA Insurance Group, specializing in workers’ compensation, an
insurance products

Medical Cost Containment

To contain medical costs resulting from on-the-job injuries,
■ PMA Management Corp. and PMA Management Corp. of New E
Villanova leverages PMA’s primary Preferred Provider
“A major university like Villanova never sleeps,” explains
Services specializing in workers’ compensation and liability
Network (PPN)—the
largest
national
network in the workers’
Mary Ann Bubka, Senior Risk Control Consultant for PMA
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strong
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workers'
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managed with great care and efﬁciency.
management issues that need to be constantly managed, and
— Heather Smith, ARM
complex workers’ compensation challenges.”
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network
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injured workers
Senior
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Consultant,
Companies
are seen by aPMA
physician
the same day,” explains Ashlie Feick,
A Three-Pronged Strategy
Director of Insurance and Risk Management for Villanova.
For two decades, PMA has been instrumental in helping
“And we quickly get a report on whether the employee’s injury
Villanova manage its risk management issues and challenges, will involve lost-time or be medical-only, so we can plan
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in cooperation with the University’s Risk Management and
accordingly.” As a result of this approach, Villanova generates
Villanova
is adepartments,
Roman Catholic
institution
of higher
learning
founded by the Order of Saint Augustine in 1842. Within this suburban
Human University
Resources
and
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broker,
Willis.
savings representing about 55 percent of the University’s
campus close to Philadelphia, Villanova provides a comprehensive education rooted in the liberal arts; a shared commitment to the
Working closely
together,
theand
organizations
have pursued
a to service
premium
payments. In fact, the school has generated total
Augustinian
ideals of
truth, unity
love; and a community
dedicated
to others.
three-pronged strategy that emphasizes risk control and injury savings of more than $3.5 million—or 58% of its total
prevention,
cost
containment, and return to work.
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premium payments.
PMA COMPANIES (PMA) is a trusted leader and recognized expert in commercial risk management insurance solutions and services. PMA
specializes in workers’ compensation, commercial auto, general liability, and commercial package & umbrella coverages as well as offering
claims administration and risk management services. PMA Companies is part of Old Republic International, a Fortune 500 company (NYSE:
ORI). ORGIG.COM
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