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The following General Terms and Conditions of Wirelane GmbH 
(hereinafter “Wirelane”), Prinzregentenplatz 15, 81675 Munich, 
fax: +49 681 99 27 88.10, telephone: +49 681 99 27 88.0, regu-
late the use of the SaaS software and SaaS services provided by 
Wirelane by contractors (hereinafter “customer”) as well as the 
support and service level services offered for this. Last revised 
November 2020. 
 
1. Definitions 
1.1 Agreement designates the Agreement on the provision of the 
SaaS services as well as support and service level services with its 
respective annexes concluded between the Parties, which con-
tains the parties’ individual agreements. 
1.2 App is the application provided to the end users of SaaS ser-
vices by Wirelane. 
1.3 Authorised Users are employees of the customer or the third 
party authorised by the customer, whom the customer registers 
with Wirelane for the use of the SaaS software. 
1.4 Back-End or Back-End Application designates the level of the 
Wirelane SaaS platform, which is connected to a charge point and 
through which the communication between the back-office and 
the charge point is established. The back-end application must be 
licensed when the customer books support and service level ser-
vices from Wirelane.  
1.5 Back-Office or Back-Office Application designates the layer of 
the Wirelane SaaS platform on which functions and SaaS services 
are located, which enable e.g. the defining and creation of scales 
of charges, the administration of organisations and eRoaming 
partners, charge points and end users as well as the billing of 
charge processes. 
1.6 Charge point designates the respective charging device 
through which an end user’s e-vehicles can be charged. This can 
be a socket, or however an attached charging cable. Each charge 
point communicates with the back-end, through which the firm-
ware updates are input for Wirelane charge points. The SaaS soft-
ware must be separately licensed for each charge point. A charge 
station can have several charge points. 
1.7 Charge Station is the charging device manufactured for e-ve-
hicles by Wirelane, which has one or several charge point(s). 
1.8 CPO stands for “Charge Point Operator”. The CPO is the nom-
inated person in control of an electrical installation and operator 
as well as possibly also the owner of a charge station. The CPO 
itself may act as EMP, or commission a third party with this.  
1.9 Direct supply designates the direct supply of electricity 
through a CPO to an end user, without a payment transaction be-
ing triggered at Wirelane or the PSP. The SaaS software in this 
case shall mainly be used for billing purposes concerning the di-
rect sale resp. for reporting purposes. 
1.10 EMP stands for “Electro Mobility Provider”. The CPO can ei-
ther act as an EMP itself or the EMP is a customer of the CPO. The 
EMP makes the charge infrastructure and SaaS services offered 
accessible to the end user.  
1.11 End Users are the end customers of the customer resp. its 
EMPs, who use the charge points for recharging their e-vehicles. 
1.12 eRoaming designates the offer for CPOs, to offer access to 
charge stations operated by them and further services offered to 
end users through a software-based platform by means of an au-
thorised MSP. A large number of MSP’s can be activated through 
an eRoaming platform. Furthermore, Peer-to-Peer solutions ena-
ble a direct connection between a CPO and an MSP/EMP. By using 
Peer-to-Peer solutions for the charging points operated by the 

CPO these will be visible for other EMPs and MSPs and can be 
used by their end user.  
1.13 eRoaming Partners designates a third parties which operate 
eRoaming platforms. 
1.14 MSP stands for Mobility Services Provider, which offers ser-
vices equally to an EMP End User in the context of the e-mobility. 
1.15 Parties designates the customer and Wirelane collectively. 
1.16 Payment Services designates the processing of payments in 
the context of the use of a charge point by an End User offered by 
an PSP commissioned by Wirelane on behalf of the customer. 
1.17 Payment Services Framework Agreement is the Agreement 
concluded between Wirelane and a PSP on behalf and in the 
name of the customer but for Wirelane’s account, which regu-
lates the provision of payment services. 
1.18 Planned Downtimes are downtimes of the SaaS software 
based on support, development, change or updating services 
planned by Wirelane. 
1.19 Planned Downtime Windows are time windows within which 
the services of the Planned Downtimes are provided. 
1.20 PSP or Payment Services Provider is an authorised payment 
services provider which provides the payment services. 
1.21 SaaS Specification of Services designates the description of 
the SaaS services offered including the SaaS documentation view-
able on the Wirelane website. 
1.22 Service Day designates the days on which support and ser-
vice level services are provided.  
1.23 Service Times designates the times on a service day when 
support and service level services are provided. 
1.24 SaaS Reduction designates the reduction of agreed monthly 
fees for SaaS services when the agreed availability of the SaaS ser-
vices is fallen short of. The SaaS reduction does not include one-
off fees, transaction fees and remuneration in connection with 
the provision of support services and other services. 
1.25 SaaS stands for “Software as a Service”. 
1.26 SaaS Services designates the services described in detail in 
item 3. offered to the customer by Wirelane. 
1.27 SaaS Service and Operating level are the availabilities of the 
SaaS services indicated in item 11 of the TERMS. 
1.28 SaaS software is the Wirelane software that is operated on 
the SaaS platform by Wirelane and which contains SaaS services 
and functions for charge points. 
1.29 SEPA ELV designates the electronic SEPA direct debit proce-
dure by means of which payments by End Users for the use of a 
charge point can be levied. 
1.30 Site designates the place where the charge point resp. the 
charge station is erected. 
1.31 Support and service level services are services within the 
meaning of item 13 of these TERMS, which the customer can book 
for a charge point, when the back-end application was licensed. 
1.32 TERMS designates these General Terms and Conditions. 
1.33 Working Days are the days from Monday to and including 
Friday, excluding national public holidays in Germany. 
1.34 Unplanned Downtimes are standstill times of the SaaS Soft-
ware to provide services at it which were not foreseeable for 
Wirelane. 
1.35 Wirelane SaaS platform designates the SaaS platform oper-
ated by Wirelane on which the back-office with the SaaS software 
and the back-end are hosted. 
1.36 Wirelane Systems designates the SaaS services provided by 
Wirelane, the back-end, the back-office as well as other software 
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or hardware provided by Wirelane in connection with the con-
tractual services. 
 
2. Scope 
2.1 These TERMS regulate the provision of SaaS and service level 
services for charge points operated by the customer by Wirelane 
as well as the use of the SaaS software by the customer and the 
EMP assigned to it. 
2.2 The TERMS apply for all Wirelane’s offers in connection with 
the SaaS services and support and service level services.  
2.3 Wirelane does not recognise the customer’s contrary or devi-
ating terms and conditions, unless Wirelane has expressly con-
sented to these in writing. 
2.4 Wirelane’s offers based on these TERMS are exclusively di-
rected to contractors within the meaning of Section 14 Para. 1 
German Civil Code [BGB]. 
 
3. SaaS services 
3.1 The SaaS services comprise (i) the online provision of the SaaS 
software by Wirelane; (ii) the provision of services offered such 
as participation of the charge station in the offer by eRoaming 
partners or MSP providers; (iii) payment services; (iv) the use of 
booked services by the customer resp. EMPs assigned to it as per  
item 5.3; (v) the use of the charge station and associated services 
by End Users by means of the SaaS software, especially through 
the app; and (vi) the currently offered SaaS service and operating 
level. Further services may result from the SaaS specification of 
services or the Agreement. 
3.2 SaaS services are offered for Wirelane‘s charge stations as 
well as for other manufacturers’ charge stations. Wirelane as-
sumes no liability for ensuring that charge solutions used by the 
customer, which are not established by Wirelane will meet the 
requirements for a connection to the Wirelane SaaS platform. The 
customer resp. the respective manufacturer of the charge solu-
tion is exclusively responsible for the inspection and any required 
adaptation of the interfaces to this hardware. Services to be pro-
vided by Wirelane in this regard must be regulated in a separate 
contract and be charged separately. 
3.3 As part of the SaaS services, Wirelane shall provide the app. 
Functions and possible uses of the app are as indicated in the SaaS 
specification of services. 
3.4 Wirelane offers the services offered through the Wirelane 
SaaS platform, including the SaaS software, in the Wirelane’s 
branding or as a white label product. The customer may commis-
sion Wirelane with the labelling of the Wirelane SaaS platform in 
its branding or the branding of third parties assigned to it. The 
Parties’ respective services must be agreed in a separate Agree-
ment. 
 
4. SaaS Software 
4.1 Wirelane provides the customer with the SaaS software on 
the Wirelane SaaS platform online, so that the SaaS software can 
connect with the software of the customer’s Wirelane charge 
point and, if desired, with a different provider’s MSP. Any adap-
tations of the SaaS software and interfaces to be established re-
quired for the connection to the third-party systems must be sep-
arately commissioned. Reference is made to item 3.2. 
4.2 The SaaS software may be licensed as back-office application, 
as back-end application or as back-office application jointly with 
the back-end application.  
4.3 The SaaS software is hosted on a Wirelane server, at Wire-
lane’s choice, or on the servers of third parties commissioned by 
Wirelane, or offered as a Cloud solution. No object code, no 

source code and no physical data carriers shall be provided to the 
customer. 
4.4 The version of the SaaS software and the currently booked 
scope of services licensed by the customer shall be as shown in 
the contract confirmation and / or the Agreement. 
4.5 Wirelane shall provide the customer with the standard docu-
mentation for the SaaS software in electronic form drafted in Ger-
man or in English. 
4.6 Wirelane is entitled to further develop, improve, modify and 
update the SaaS software at any time (“updated SaaS software”). 
Wirelane shall inform the customer about the input of new soft-
ware statuses. If the updated SaaS software relates to modifica-
tions of the hitherto used SaaS software, the updated SaaS soft-
ware shall be provided to the customer without an adaptation of 
the remuneration. If the updated SaaS software contains signifi-
cant enhancements of the services and functionalities offered 
(“enhanced updated SaaS software”), the customer shall be of-
fered the use of the enhanced updated SaaS software at the cur-
rently disclosed fees by Wirelane. The customer is at liberty to 
license the enhanced updated SaaS software under the currently 
offered conditions. 
 
5. Legal relationship between Wirelane, the customer and third-
party service providers 
5.1 Customer within the meaning of these TERMS is the CPO, 
which is in a direct contractual relationship with Wirelane.  
5.2 The customer may itself or one of the EMP/MSP nominated 
by it grant access to the charge station operated by the CPO by 
way of the Peer-to-Peer connection through the back-office. The 
contractual conditions for this are lodged in the back-office and 
must be accepted by the customer as well as the EMP/MSP in the 
context of the registration. Wirelane is at liberty to reject a desig-
nated EMP/MSP for cause. Wirelane shall inform the customer 
about the rejection. 
5.3 Wirelane has concluded a framework agreement with opera-
tors of eRoaming hubs and MSPs, which enable the use of the ser-
vices offered by it in each case through the Wirelane SaaS plat-
form. The terms and conditions of use are lodged in the back-of-
fice and must be accepted by the customer in the context of the 
activation. 
5.4 The customer may also commission Wirelane with the provi-
sion of services as EMP. The conditions for this are likewise lodged 
in the back-office and must be accepted by the customer in the 
case of a commissioning.  
5.5 EMP/MSP’s activated by the customer in the back-office must 
be assigned to the customer legally and for billing purposes.  
5.6 The customer may individually define the extent of the use of 
the SaaS services and SaaS software for each activated EMP in the 
context of the booked SaaS services.  
5.7 Wirelane shall grant each EMP/MSP approved by the cus-
tomer as per item 5.2 and 5.3 access to the SaaS software and 
SaaS services to the extent booked to the customer by remote- 
connection after the conclusion of the successful registration 
within the meaning of item 7. 
5.8 The customer is liable for ensuring that EMP/MSP’s assigned 
to it will comply with the contractually agreed usage provisions. 
The term of the agreements to be concluded between the cus-
tomer and an EMP/MSP and eRoaming Partner shall be limited to 
the term of the Agreement concluded between Wirelane and the 
customer. The rights of use of the EMP/MSP assigned to the cus-
tomer shall end upon the termination of the Agreement between 
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Wirelane and the customer, without requiring a notice of termi-
nation between Wirelane and the EMP/MSP assigned to a cus-
tomer.  
5.9 If the customer requests a change of the scope of use as indi-
cated in the purchase order or the term of the right of use for an 
EMP/MSP, it must notify this to Wirelane in writing or in text for-
mat. Item 5.2 and 5.7 apply accordingly. 
5.10 The customer acts on its own behalf, for its own account and 
under its own responsibility vis-à-vis the EMP/MSP assigned to it. 
It does not represent Wirelane. The customer is at liberty to stip-
ulate the remuneration for the provision of its services to the 
EMP/MSP assigned to it.  
 
6. Services to be provided by the customer 
6.1 As CPO, the customer must procure the electricity for the 
charge station. It is the final consumer within the meaning of Sec-
tion 3 no. 25 German Law on the Fuel and the Energy Industries 
[EnWG]. In addition, the customer is responsible for the establish-
ment and the maintenance of the readiness for operation of the 
charge station, especially its proper installation, maintenance and 
the service. 
6.2 The customer as CPO must define the conditions under which 
End Users can use the charge points operated by it in the back-
office. This includes inter alia the definition of the marketplace 
scales of charges. It is liable in this regard for the inspection and 
compliance with any legal regulations to be observed such as e.g. 
those of German calibration law or the German Pricing Regulation 
[Preisangabenverordnung]. 
6.3 Authentication processes 
6.3.1 The customer must select the authentication processes to 
be observed by the respective End User and define this in the 
back-office.  
6.3.2 To enable the End User an authentication via remote con-
nection (e.g. QR Code or EVSE input), the customer must unam-
biguously identify each charge point of a charge station recorded 
on the Wirelane SaaS platform by means of the Electrical Vehicle 
Supply Equipment-ID (EVSE-ID). The EVSE-ID must be applied in 
an easily clearly visible manner on the respective charge point.  
6.3.3 If the customer would like to offer the authentication to End 
Users by means of RFID card, the charge station must be 
equipped with a corresponding reading device. 
6.3.4 If there are further authorised authentication processes, the 
currently notified technical and legal requirements must be met 
and possibly implemented at the customer’s expense.  
6.4 The charge point shall be publicly accessible with definition of 
the authentication process and the market place scale of charges 
by the customer for the use of a charge point in the back-office of 
the SaaS software.  
6.5 If the customer offers charge stations operated by it through 
eRoaming hubs  offered by a third party or a MSP, the conditions 
lodged for this in the Back Office shall apply. Reference is made 
to item 5.3.  
 
7. Registration, customer account 
7.1 To be able to use the SaaS software, the customer resp. the 
EMP/MSP assigned to it must register itself on the Wirelane SaaS 
platform. In the process, it must indicate the data viewed on the 
Wirelane SaaS platform correctly and define a password. 
7.2 After completed registration Wirelane shall create an account 
for the customer. 
 
8. Use of the SaaS software 

8.1 The scope of service of the SaaS software shall be in accord-
ance with the SaaS specification of services, the documentation, 
the Agreement, the purchase orders for an EMP placed by the 
customer and the provisions of these TERMS. 
8.2 Wirelane grants to the customer the non-exclusive and non-
transferable right, limited in time to the term of the Agreement 
resulting from the Agreement or these TERMS, and in territory to 
the territory of the EEA, sublicensable in accordance with these 
TERMS, to use the SaaS software in accordance with the contrac-
tual provisions, access the SaaS documentation as well as the 
SaaS specification of services and use these by means of remote 
access for the charge points assigned to the customer. 
8.3 The customer may have employees registered as Authorised 
Users, who may access the SaaS software in accordance with the 
contractual provisions and use these accordingly. 
8.4 The customer is not entitled (i) to award licences or subli-
censes to the SaaS software, or sell, rent out, outsource these or 
provide these to a third party otherwise, unless this is expressly 
permitted in the Agreement or these TERMS; and (ii) translate or 
decompile the SaaS software, for the reverse engineering of the 
SaaS software; or (iii) otherwise operate, use or realise the soft-
ware otherwise. 
8.5 The customer is liable for all acts and omissions of Authorised 
Users and third parties that access the SaaS software through the 
customer account, and for its own acts or own omissions. 
 
9. Payment services, payment processing 
9.1 Wirelane offers the charging, management and administra-
tion of the customer’s due payments, the EMP and the End User 
in connection with the use of offered services as well as the charg-
ing of an e-vehicle through the Wirelane SaaS platform. Wirelane 
in this regard shall make use of a PSP, which carries out the billing 
and the forwarding of the payments from End Users to the cus-
tomer on behalf of the customer, or, if the customer is not a CPO, 
to the third party specified by the customer. 
9.2 If the customer offers the charge stations operated by it as 
per item 6.5 through third parties, Wirelane shall provide the bill-
ing services to be defined in a separate Agreement between the 
parties involved. 
9.3 The following Payment Services are offered by Wirelane: 
9.3.1 Wirelane shall charge the remuneration to which the parties 
involved, i.e. especially the customer, the EMP, any possibly com-
missioned external eRoaming partner / MSP provider and Wire-
lane are entitled for currently provided services in connection 
with End Users’ charging processes at a properly registered charg-
ing point. The content and scope of accounting and receivables 
management may be further detailed in the Agreement as well as 
the SaaS specification of services. 
9.3.2 Wirelane shall assign the remuneration to be paid by the 
End User for the use of the offers of services and the remunera-
tion for any provided services between the parties involved to the 
respective holders of the claim.  
9.3.3 A PSP commissioned by Wirelane shall assume the billing 
and the forwarding of the payments from End Users to the cus-
tomer on behalf of the customer.  
9.3.4 The customer grants power of attorney to Wirelane to con-
clude a Payment Services Framework Agreement on its behalf but 
for Wirelane‘s account for Credit Card Acquiring Services and/or 
a Payment Services  Framework Agreement for the SEPA ELV with 
a legitimate PSP. The Payment Services Framework Agreement 
between the PSP and the customer shall be free of charge for the 
customer. Wirelane shall bear the costs for the services of the PSP 
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that result from the credit card, the SEPA direct debit note or 
other transactions. 
9.3.5 The customer shall notify the PSP of the bank account to 
which the payments to be paid out must be paid.  
9.3.6 Wirelane shall provide the PSP with the information about 
the transactions occurred at a charge point required for the pay-
ment processing. 
9.3.7 The processing of the payments is done directly between 
the PSP and the customer. The customer shall provide the re-
quired acts of cooperation for a proper Agreement implementa-
tion and payment processing corresponding to the statutory pro-
visions and both vis-à-vis the PSP as well as vis-á-vis Wirelane. 
Reference is made to item 12. It shall conclude corresponding ac-
ceptance agreements concerning the processing of credit card, 
EPA ELV and other payments with the PSP. The agreements shall 
be made available to it through the PSP. 
 
10. End User 
10.1 To be able to use the functions of a charge point and the 
services offered through the app, End Users must authenticate at 
the charge point themselves by means of one of the processes 
presented in item 6.3.  
10.2 The use of the charge point by the End User is regulated by 
the terms and conditions of use of the customer or the EMP as-
signed to the customer for the respective charge point, which ap-
proves the charge process in the back-end after successful au-
thorisation of the End User. 
10.3 The customer resp. the customer’s EMP acts on its own be-
half for its own account and under its own responsibility vis-à-vis 
the End User. It is not entitled to represent Wirelane or made 
statements to End Users on behalf of Wirelane.  
10.4 The End User’s payments shall be processed as per item 9. 
 
11. Service and operating level, downtimes 
11.1 Wirelane constantly enhances the SaaS Software and pro-
vides support services for this purpose. To enable the integration 
of the system with the components of other supported suppliers 
Wirelane continually installs updates of the SaaS Software. Within 
the course of installing updates Planned and Unplanned Down-
times may occur. 
11.2 Wirelane may use the Planned Downtime Windows provided 
for in the SaaS specification of services for Planned Downtimes. 
Wirelane shall inform the customer about Planned Downtimes 
with an appropriate run-up time in writing or text format. 
11.3 Unplanned Downtimes shall occur in urgent cases (e.g. in the 
event of risks to the security of the SaaS services), in the event of 
system overloading; system breakdowns or an event of Force 
Majeure. 
11.4 If Wirelane does not comply with SaaS Service and operating 
levels in a calendar month, the customer shall be granted an SaaS 
reduction in accordance with the following provisions:  
11.4.1 In the event of a monthly availability between 97 % and 
99.5 %: reduction of the monthly fees for the respective calendar 
month by 10%;  
11.4.2 In the event of a monthly availability from 90 % to 96.9 %: 
reduction of the monthly fees for the respective calendar month 
by 25%;  
11.4.3 In the event of a monthly availability below 90 %: reduc-
tion of the monthly fees for the respective calendar month by 
100%.  
11.5 Planned or Unplanned Downtimes shall not be set off against 
the availability. 

11.6 In other respects, further SaaS service and operating levels 
may result from the Agreement and the SaaS specification of ser-
vices. 
11.7 The availabilities shall be charged separately for each calen-
dar month with regard to the SaaS reduction. The charge shall 
begin once again for each following calendar month (for example: 
if an availability of 95% is reached in one calendar month, and 
correspondingly an SaaS reduction is done for this calendar 
month; in the following month however an availability beyond 
the contractually agreed monthly availability is reached, the in-
creased availability in the following calendar month is corre-
spondingly set off against the reduced availability in the preced-
ing month). 
11.8 The customer issues a proper bill regarding the reduction to 
SaaS to Wirelane. 
11.9 At Wirelane’s choice, within 30 days after receipt of the cus-
tomer’s invoice (i) the SaaS reduction shall be deducted from the 
next invoice that the customer issues to Wirelane;  
or (ii) an amount that corresponds to the SaaS reduction shall be 
paid out to the customer; or (iii) a corresponding credit note shall 
be issued. 
11.10 Unless regulated otherwise in item 20, the claims as per 
items 11.4 to 11.8 shall be the customer’s only claims unless SaaS 
services are provided contractually. All of the customer’s further 
claims and rights in the event of the non-contractual provision of 
the SaaS services and non-compliance with the SaaS availability 
are excluded. 
 
12. Customer’s duties to cooperate at SaaS services  
12.1 The customer must set up resp. provide all Technical Re-
quirements and necessary hardware required for the use of the 
SaaS services at its own expense. The customer is especially 
obliged (i) to establish and set up the charge infrastructure and 
maintain this ready for operation; (ii) acquire all third party soft-
ware and corresponding licences (including browser software and 
required licences) that are required for the use of the SaaS ser-
vices and the provision of support services; (iii) establish the re-
quired connections to the Wirelane SaaS platform; and (iv) pro-
vide the information and items at Wirelane that are required by 
the customer for the provision of the contractual services free of 
charge upon request. Wirelane is entitled to use these for the pur-
pose of the provision of the service and provide these also to third 
parties e.g. a PSP in the context of the implementation of the 
Agreement. 
12.2 The customer is liable for ensuring the proper input and 
maintenance of its data to third parties assigned to it such as 
EMPs and End Users in connection with the use of the SaaS soft-
ware and SaaS services. 
12.3 The customer is obliged to meet the requirements for the 
use of the SaaS services defined by Wirelane, especially the appli-
cable safety guidelines and policies in accordance with the SaaS 
documentation as well as the other requirements notified by 
Wirelane. 
12.4 The customer is obliged to change its password at regular 
intervals. A forwarding to third parties is not permitted. If the cus-
tomer has knowledge or suspects that a third party has obtained 
knowledge of its password, the customer must inform Wirelane 
in writing or text format without undue delay and change its pass-
word. Reference is made to item 7. 
12.5 The customer must ensure that its data and the software 
used by it are free from viruses, Trojan horses and comparable 
contents that may damage the Wirelane systems. The customer 
may especially not (i) use or transfer malware; (ii) circumvent 
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Wirelane’s security measures; (iii) access information for which it 
does not have any authorised access, especially information of 
Wirelane’s other customers; (iv) infringe copyrights, industrial 
property rights and business and trade secrets of Wirelane or 
third parties; (v) send spam and other improper contents (e.g. in-
sulting comments); and (vi) set deep links on the Wirelane SaaS 
platform. 
12.6 The customer is obliged to establish the statutory and regu-
latory requirements applicable to it in connection with the con-
tractual services and maintain these continuously during the term 
of the contractual relationship. The customer must obtain resp. 
carry out all required approvals in connection with the installation 
and the operation of the charge station in good time before the 
provision of the services. Wirelane is entitled to withhold contrac-
tual services toward the customer if the above-mentioned obliga-
tions are infringed. 
12.7 If the customer does not provide the required acts of coop-
eration or not provide these in good time, the service deadlines 
shall be prolonged resp. the service dates shall be postponed by 
a corresponding period plus an appropriate run-up period. If the 
delay by the customer lasts two (2) weeks or more, Wirelane may 
withdraw from the respective Agreement without prejudice to 
other rights vested in it. In addition, the customer shall indemnify 
Wirelane at first request against all third-party claims in this con-
nection. 
 
13. Support and Service Level Services 
13.1 Wirelane shall provide the support and service level services, 
which have to be booked separately for each charge point. Both 
Level-1 as well as Level-2 support services are offered.  
13.2 The provision of support and service level services requires 
that the customer (i) has licensed the back-end and the back-of-
fice application for the respective charge point; (ii) has granted a 
commission for Level-1 and possibly Level-2 services to Wirelane; 
(iii) the electrically qualified person commissioned has installed 
the charge station properly. 
13.3 In addition to the requirements in item 13.2, a validation of 
the charge point must be carried out. If the customer merely 
books Level-1 support services, the site validation shall be done 
by Wirelane by remote connection. If the customer also books 
Level-2 support services, the validation of the charge point shall 
be done at its site. Reference is made to item 13.8.8. If defects 
are detected that do not fall under the warranty in the context of 
the validation to be carried out, the customer must initially rectify 
the defects detected at its own expense. This shall be assumed in 
the support only upon the successful validation of the charge 
point. An implemented successful validation does not state that 
the charge point is actually free from defects at this time. If Wire-
lane realises at a later time that defects exist, it shall inform the 
customer about this without undue delay and request it to have 
the defect remedied at own expense, unless Wirelane is respon-
sible for this, or still have to be remedied in the context of any 
existing warranty rights. 
13.4 With meeting the above defined requirements, the respec-
tive charge point shall be connected with the back-end applica-
tion through the Wirelane SaaS platform. After successful com-
missioning the charge points will be displayed to the customer 
with the EVSE-ID of the respective charge point. 
13.5 The back-end processes the data generated resp. read out in 
the charge point as well as associated devices and in the context 
of booked services. The ongoing monitoring of the charge point 
and initial diagnosis of emerging faults is done through the back-

end. If possible, faults emerging at the charge point shall be rec-
tified per remote access. 
13.6 In the Level 1 and Level 2 support, the following fault classes 
are distinguished: 

Fault class Record-
ing 
Service 
ticket 

Pro-
cessing 
Remote 
access 

Forward-
ing 
Booking 
at Level 2  

(i) Warning Level 1 Level 1 Level 2 
(ii) Slight fault - 

back-end Level 1 Level 1 --- 

(iii) Slight fault - 
charge column Level 1 Level 1 Level 2 

(iv) Emergency Level 1 --- Level 2 
 
(i) F 3 – Warning 
The charge point sends a warning signal. The charging of e-vehi-
cles via app or charge card is still possible however. A remedy of 
the fault may possibly also be done through the customer. Sales 
losses does not have to be feared. 
(ii) F 2 B – Slight fault, back-end 
The back end is affected. The charging of an e-vehicle is impossi-
ble or only possible to a limited degree. 
(iii) F 2 L – Slight fault, charge station  
The charging system is affected. The charging of an e-vehicle is 
impossible or only possible to a limited degree. A repair of the 
charge point is required. 
(iv) F 1 – Emergency 
Due to the fault the connected e-vehicle is not approved and/or 
there is a risk for life or limb of the customer resp. an End User. 
(v) If several faults of the same classes occur at the same time, 
Wirelane is responsible for the prioritisation of the processing.  
13.7 Level-1 support services 
13.7.1 Level-1 support services are offered both for Wirelane’s 
charge points, as well as for other manufacturer’s charge points.  
13.7.2 Wirelane offers the customer Level-1 support services in 
connection with the Wirelane Pro and Wirelane Expert service 
packages.  
13.7.3 The Level-1 support services shall be provided from Mon-
day to Sunday, in each case 0.00 AM to 11.59 PM, including public 
holidays (24/7/365).  
13.7.4 The subject matter of the Level-1 support is the Level-1 
Hotline. This may be used by the customer and End User on the 
service days within the offered service times. Faults may be noti-
fied via e-mail or telephone to Wirelane’s Service Desk. The Ser-
vice Desk shall create the service ticket, whose processing num-
ber must be used by the parties during the period of the service. 
Wirelane discloses the current contact data of the Level-1 Hotline 
to the customer and End Users. The Level-1 Hotline is offered in 
English and in German. The parties may reach individual agree-
ments regarding the offer of services in other languages. 
13.7.5 The Level-1 support continues to include the monitoring of 
the support of the charge point per remote connection. If possi-
ble, faults reported through the Hotline shall be remedied by re-
mote access. 
13.7.6 If the rectification of the fault by remote connection is not 
possible, and the customer has commissioned the Level-2 sup-
port, the service ticket shall be forwarded for further processing 
within 3 (three) working days after creation of the service ticket 
at the Level-2 support. There, the further processing of the ticket 
is done in accordance with the booked service levels. 
13.7.7 If the customer commissions another service provider with 
the Level-2 support, Wirelane shall forward the service ticket to 
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this service provider. The customer is exclusively responsible for 
notifying Wirelane of the currently updated data of the service 
provider commissioned by it necessary for this. 
13.7.8 At the end of the service, the customer shall receive a ser-
vice report concerning this. 
13.8 Level-2 Support Services 
13.8.1 Level-2 support may only be booked in connection with 
Level-1 support and the service package Wirelane Expert. 
13.8.2. Level-2 support services are exclusively offered for Wire-
lane’s charge points.  
13.8.3 If faults cannot be rectified in the context of the Level-1 
supports, the service ticket as per item 13.6.6 shall be forwarded 
to the Level-2 support.  
13.8.4 Faults of class F 1 and F 2 are processed within three (3) 
working days; faults of class F 3 within five (5) working days after 
transfer by the Level-1 support. If a fault of the class F 4 occurs, 
the site is protected within six (6) hours from the creation of a 
service ticket. 
13.8.5 Service days of the Level-2 support services are the work-
ing days. Service time in each case is between 08.00 AM and 05.00 
PM CET. Wirelane shall begin with the processing of faults re-
ported outside of the service times on the following service day. 
13.8.6 The Standard-Level-2 support includes the scheduled re-
view of the charge point on site as per DGUV Standard, in accord-
ance with the support intervals currently defined by Wirelane, as 
they are stated in the service documents published by Wirelane 
in the currently updated current version. 
13.8.7 In addition, Wirelane offers the following Level-2 support 
services, which must each be booked separately and remuner-
ated as per the provisions in the Individual Agreement and/or the 
order confirmation: 
(i) Site Evaluation (SEV) 
(ii) Emergency Site Protection (ESP) 
(iii) On-Site Error Analysis (VOA) 
(iv) On-Site-Fault Clearing (VOE) 
(v) Preventive Maintenance (PvM) 
13.8.8 SEV 
(i) The SEV must be carried out if the installation of the charge 
station is not done by Wirelane. It serves to ensure a properly im-
plemented installation. Reference is made to item 13.3.  
(ii) An integral part of the SEV is the security check. In this, the 
following inspections are carried out: (a) the installation of the 
charge point corresponds to the valid and applicable provisions 
as well as the generally acknowledged rules of technology. (b) All 
assembly parts are fastened properly and the charge station is 
built up on schedule and securely. (c) The cable clamp halves are 
without any gaps and firmly screwed with each other. (d) The 
charge point’s site data were verified (mobile telephone GPS co-
ordinates or determination by a comparable device for the dis-
play of the GPS data). (e) the charge points were tested and func-
tion properly. (f) The charge cables can be driven in and out un-
impeded and properly. 
(iii) In the context of the SEV, the electrical installation is in-
spected as follows: (a) the cables have the line cross section in 
accordance with Wirelane’s specification and were properly in-
stalled. (b) For double steles in each case a separate forwarding 
to the charge point is available [recommended cabling]. If the in-
stallation is implemented with a set of input cables, the configu-
ration must be adapted to the circumstances (load management 
per double stele taking into account the maximum connected 
load of the forwarding). (c) All electrical tool identification plates 
were correctly attached and do not display any damage. (d) The 

tension between the conductors’ L 1 to L 3 required by the cus-
tomer lies at a max. tension of 3% and the direction of rotation is 
correct (measured at the TYP2-transfer point – with a fixed cable 
plug on the vehicle side resp. if there is no fixed cable TYP2 
socket). (e) The securing of the charge station through line pro-
tection switch (in 1 phase 1-pin, in 3 phases 3-pin) is realised cor-
responding to the charge station output. (f) The line protection 
switches that supply the individual units have the right number 
and size in accordance with the station configuration. (g) The line 
protection switches are new, or in any case in a very good condi-
tion. (h) The line protection switches are labelled correctly. (i) The 
charge station is earthed as standard. 
(iv) The charge point’s mobile telephony connection is being in-
spected. This includes (a) the measuring of the mobile telephony 
reception level at the master charge station by means of a mobile 
telephone reception app; and (b) all slave charge stations (in the 
case of double steles) must be communicated with the master 
charge station and communicate with this through a bus. 
(v) The SEV is carried out on working days between 08.00 AM and 
04.00 PM. Wirelane shall agree an appointment and the proce-
dure of the SEV with the customer. During the SEV, the charge 
point resp. the charge station possibly may only be useable to a 
limited degree. The customer must draw attention to this and en-
sure that the charge station is freely accessible and not occupied 
at the agreed time. 
(vi) At the end of the SEV, Wirelane draws up a protocol in which 
any determined defects to be remedied by the customer must be 
noted.  
13.8.9 ESP 
(i) In the case of a fault of class F 4 the charge station for the pro-
tection of life and limb is properly safeguarded and switched off. 
As a rule, for this purpose the electricity supply is disrupted. 
(ii) The ESP service may be contacted through the Level-1 Hotline. 
Compliance with the response times of six (6) hours requires that 
the customer has booked the service package Wirelane Expert. 
(iii) After securing the charge station, Wirelane informs the cus-
tomer. If necessary, further security forces (e.g. the police / fire 
brigade) are added. Hereby arising costs must be borne by the 
customer. 
13.8.10 VOA 
(i) The VOA is initiated if the Remote Error Analysis is not possible, 
or is only possible to a limited degree in the context of the Level-
1 support. 
(ii) In the context of the VOA, measurements are conducted on 
site, inspection algorithms are worked through, the configuration 
of a charge point is possibly changed or also some modules are 
inspected. 
(iii) If the customer has commissioned the PvM, the PvM may also 
be carried out in the context of the VOA. 
(iv) The VOA is usually commissioned after coordination with the 
Level-1 Hotline by the customer. The assignment request by the 
customer must be made in writing or via e-mail.  
13.8.11 VOE 
(i) The subject matter of the VOE is the exchange of defective 
modules (Plug & Play), possibly setup of a changed configuration 
or also installation and setup of new software updates. 
(ii) If the customer has commissioned the PvM, the PvM may also 
be carried out in the context of the VOE. 
(iii) The VOE is usually commissioned after coordination with the 
Level-1-Hotline by the customer. The assignment requests by the 
customer must be made in writing or via e-mail. 
(iv) Measures to be carried out by Wirelane in the context of the 
fault correction shall be coordinated with the customer. 
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13.8.12 PvM 
(i) The PvM serves the regular control and confirmation of the er-
ror-free function of the Wirelane systems. 
(ii) The PvM’s measures are not obtained through Wirelane’s 
Level-1 Hotline. Rather, the customer coordinates a service plan 
to be renewed at least yearly with Wirelane, within which the 
PvM’s measures are carried out.  
(iii) The subject matter of the PvM is the review of the environ-
mental conditions of the Wirelane systems and the system loca-
tions for compliance with the assignment terms and conditions 
defined in the operating instructions. In this regard, inter alia the 
mechanical construction such as housing, masts, towers, 
racks/stands and further integral part of the installation is re-
viewed for compliance with the specified parameters.  
(iv) In the context of the PvM, where commissioned, technical 
changes to the Wirelane systems and/or of the replacement of 
components may be carried out. Reference is made to item 
13.8.10 (iii) and item 13.7.11 (ii).  
(v) If the PvM’s measures influence the charge point’s active op-
eration, Wirelane shall inform the customer about this with 
knowledge. The customer must then issue its consent for the im-
plementation of the planned measures and attach a correspond-
ing reference at the charge point.  
(vi) If during the implementation of a PvM it is realised that a de-
fect to the Wirelane systems exists that cannot be rectified in the 
context of the PvM, Wirelane shall inform the customer about 
this. The customer may then commission a VOE in the context of 
the Level-2-support. 
(vii) The PvM’s services must be booked on working days at the 
usual business times by Wirelane.  
13.9 Customer’s cooperation obligations 
The customer must provide the following cooperation services at 
its own expense: 
13.9.1 The customer shall designate a representative, who has 
the required technical competences and administrative responsi-
bilities to coordinate and possibly release required and commis-
sioned services for a site. 
13.9.2 The customer shall provide the required electricity for the 
provision of the services, any required communication devices as 
well as required charge authorisation means.  
13.9.3 If Wirelane provides services at the site, the customer must 
ensure that  
(i) the unimpeded and safe access to the site, the charge station 
and the premises in which the transfer related installations are 
located is guaranteed for the entire term of the fault correction;  
(ii) the unimpeded and safe access to the charge station’s tech-
nical documentation, including the plans and instructions re-
quired for the provision of the service is ensured;  
(iii) Wirelane service employees can inspect the logbook and all 
documents concerning the system management of the respective 
charge point. 
13.9.4 Wirelane shall inform the customer without undue delay 
in writing or in text format, indicating the charge point concerned 
and the circumstances impeding the service, if owed cooperation 
services are not provided or provided only to a limited degree. 
The customer shall put an end to these circumstances without un-
due delay. Wirelane is released from the provision of services un-
til the rectification of the circumstances impeding the service.  
13.9.5 The customer must carry out the following regular inspec-
tions for the purpose of a fault-free operation and the early de-
termination of any faults: 
 
 

Inspection periods of charging infrastructure for e-vehicles in 
line with DGUV Regulation 3 
When Where What Who 

Daily Loading sta-
tion  
 
 
 

Visual inspection 
prior to use 
Control of the 
readiness for op-
eration 

User 
 
Operator 

Half 
yearly Residual cur-

rent protec-
tion device 
 
Charging ca-
ble  

Confirmation of 
the test button 
Repetition of the 
measurements 
and inspection in 
accordance with 
VDE 0701/702 

Operator 
 
Person 
qualified to 
inspect 
 

Yearly 
 Overall plant 

 
 
Charging col-
umn  

Repetition of the 
measurements 
and inspection in 
accordance with 
VDE 0105/100 
Inspection of pub-
lic safety 

Person 
qualified to 
inspect 
 
 
Operator 
 

© Wirelane – Source E-CHECK, e-mobility, Guideline 101702 

 
The customer is especially obliged to carry out the scheduled re-
view of a charge point as per DGUV standard half-yearly, as well 
as implement the requirements resulting from the applicable 
laws or public law standards and regulations. In addition, supple-
mentary requirements for one charge point or another issued by 
Wirelane may result from the currently updated operating in-
structions. 
13.9.6 Wirelane shall observe the customary safety regulations 
disclosed for a site by the customer. If this leads to a higher ex-
pense, the customer shall bear this. 
13.10 If the customer does not book any service level services for 
a charge point, services provided by Wirelane outside of the war-
ranty shall be billed at the currently applicable remuneration 
rates.  
 
14. Offers, purchase orders 
14.1 Wirelane’s offers are without engagement. 
14.2 Purchase orders must be issued in writing or in text format, 
using the order form provided to the customer by Wirelane. They 
shall be binding for Wirelane only upon the sending of the con-
tract confirmation in writing or text format, however no later than 
upon the commencement of the provision of services by Wire-
lane. 
14.3 Wirelane may accept purchase orders within two (2) weeks 
from receipt. If Wirelane does not accept the purchase order 
within this period, the customer is entitled to revoke its purchase 
order up until the receipt of the contract confirmation or the be-
ginning of the provision of services. 
14.4 The content and scope of the agreed services shall be in ac-
cordance, in the following order, with (i) the Agreement with an-
nexes; (ii) the contract confirmation; (iii) the referenced specifi-
cation of services; (iv) these TERMS; and (v) the statutory provi-
sions. 
14.5 Wirelane is also not obliged to accept the customer’s pur-
chase orders in the case of an ongoing business relationship be-
tween Wirelane and the customer. 
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15. Cost estimates 
15.1 If agreed in the contract confirmation and the Agreement, 
Wirelane may bill for a remuneration for cost estimates drafted 
in the context of the contractual services. 
15.2 Cost estimates are non-binding. They relate exclusively to 
the information available to Wirelane at the time of the creation. 
Wirelane assumes no warranty for the correctness of cost esti-
mates. 
15.3 If it turns out that a cost estimate will be exceeded by 20% 
or more, Wirelane shall inform the customer in writing or in text 
format without undue delay. 
15.4 The termination of the respective Agreement by the cus-
tomer is only possible if a cost estimate is exceeded by more than 
20%. Notices of termination are only valid if recorded in writing. 
 
16. Properties and condition, guarantees and changes 
16.1 All details and data on the contractual services, especially a 
reference to technical standards (e.g. DIN standards) as well as 
figures, drawings and technical information that is provided pub-
licly by Wirelane, especially in advertising, in prospectuses or 
other documents do not belong to the agreed properties and con-
dition, unless they are expressly agreed as an indication on the 
properties and condition in the contract confirmation or Special 
Contractual Provisions. 
16.2 Guarantees are only binding for Wirelane if they are ex-
pressly agreed and Wirelane’s obligations under the guarantee 
are defined in detail. 
16.3 Wirelane reserves the right to make changes to the contrac-
tual services when services of producers, suppliers or subcontrac-
tors change and these changes do not lead to significant changes 
to the subject matter of the service. In other respects, Wirelane 
reserves the right to make changes and improvements to the con-
tractual services in the context of the technical further develop-
ment or due to changed legal requirements if they do not ad-
versely affect the usability of the charge station and SaaS services 
offered for the contractually agreed purpose and they are reason-
able for the customer, taking into account changed parties’ inter-
ests. Wirelane shall notify the customer of the change resp. im-
provement in writing or in text format in advance. 
 
17. Provision of services 
17.1 Service deadlines are non-binding, unless they are desig-
nated as binding in the contract confirmation, Agreement or spec-
ification of services. The customer may request Wirelane in writ-
ing to carry out the service two (2) weeks after exceeding an un-
binding service deadline or an unbinding service day. After receipt 
of the written request, Wirelane shall be in default, unless no fault 
on the part of Wirelane occurs. 
17.2 Partial services are permitted if these are reasonable for the 
customer, especially, when the provision of the contractual ser-
vices in other respects is ensured and the customer thereby does 
not incur any significant additional expense resp. any significant 
additional costs. Each permitted or approved partial service in 
this regard may be billed separately for this purpose. 
17.3 The customer shall be in default of acceptance if it does not 
accept / take delivery of the offered product or the contractually 
provided service at the end of the binding service deadline or on 
the agreed service date. In the case of non-binding service dead-
lines or service dates, Wirelane may indicate to the customer that 
the contractual service may not be provided; if the customer does 
not accept the contractual service within two (2) weeks from re-
ceipt of the notice of readiness for provision, it shall be in default. 
 

18. Prices and fees 
18.1 Wirelane shall bill the customer for the use of the SaaS soft-
ware and SaaS services by the customer resp. third party assigned 
to it, such as EMPs, eRoaming partners, MSP providers and End 
Users. 
18.2 For the use of the SaaS software, the following fees must be 
paid: 
18.2.1 Monthly fees for the use of the SaaS software, SaaS ser-
vices and recurrent services; 
18.2.2 One-off fees for one-off services such as e.g. integration of 
hardware in the Wirelane SaaS platform; and 
18.2.3 Transaction fees for each remunerable charging process, 
which must be paid by the CPO. In the context of the direct sup-
ply, no transaction fees shall arise. 
18.3 The amount of the owed prices and fees is regulated in the 
Agreement. 
18.4 The monthly usage fees as per item 18.2.1 for a charge point 
shall be billed by Wirelane in each case at the beginning of a cal-
endar quarter for the SaaS services to be provided in the then on-
going calendar quarter. If the Agreement begins during an ongo-
ing calendar quarter, the SaaS services shall be billed at the end 
of the calendar quarter. The billing is done based on the charge 
points registered for the customer at the beginning of the billing 
period. If further charge points are added during a calendar quar-
ter, these are billed subsequently with the following calendar 
quarter’s bill.  If more charge points are announced than new 
ones added during a calendar quarter, Wirelane shall draft a 
credit note, which shall be deducted from the calendar quarter’s 
bill for the then commencing calendar quarter at the end of the 
calendar quarter. 
18.5 Transaction fees within the meaning of item 18.2.3 shall be 
billed at the end of a calendar quarter in each case for the trans-
actions carried out in the preceding calendar quarter. 
18.6 If the customer has booked payment services, Wirelane shall 
provide the customer in relation to the transaction fees with a 
complete overview of all transactions relevant for the charge of 
the transaction fees upon request. The overview must be pro-
vided within four (4) weeks after the end of the respective month. 
18.7 The remuneration for provided support and services within 
the meaning of item 13. shall be billed monthly. The billing is done 
based on the calculation basis by 15 day of a month for the charge 
stations implemented in the preceding month. 
18.8 The calculation basis within the meaning of item 18.7 is the 
charge stations implemented at the beginning of a billing month, 
for which support and service services have been booked. The 
customer is obliged to create a revision list of the current instal-
lations in each case at the beginning of a month and coordinate 
this with Wirelane. 
18.9 The remuneration for the support and service services pro-
vided on call (such as e.g. VOE) shall be due after the provision of 
the respective service upon the conclusion of the service tickets. 
Wirelane shall bill these services in each case on the 15th day of 
the following month for the services provided in the ongoing 
month. 
18.10 The prices and fees for SaaS services resulting from the con-
tract confirmation or the Agreement are binding for the first year 
of the Agreement. Afterwards, Wirelane is entitled to adjust the 
fees yearly. In this case, Wirelane shall inform the customer in 
writing about the current fee rates. If the announced price in-
crease is ten per cent (10 %) or higher, the customer shall have a 
right of termination of the Agreement for cause. If the customer 
does not object within four (4) weeks after receipt of the written 
notification about the price increase, this shall apply as accepted 
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with effect from the following month. The new fee rates shall 
then apply correspondingly also for a customer’s EMPs. 
18.11 Price adjustments concerning the support and service level 
services shall be indicated to the customer by giving six (6) weeks’ 
notice. If the notified price increase is ten per cent (10 %) or 
higher, the customer shall have a right of termination of the 
Agreement for cause. If the customer does not object within two 
(2) weeks after receipt of the written notification about the price 
increase, this is considered to be accepted with the following 
month.  
18.12 If not agreed differently between Wirelane and the cus-
tomer accruing additional expenses will be charged as follows: 
18.12.1 Unforeseeable additional expenses (e.g. standby times, 
multi-journeys) necessary to conduct the order and not to be rep-
resented by Wirelane shall be charged separately to the then ap-
plicable hourly rate (As of July 2020: EUR 149,95 p. hour on Work-
ing Days, 08.00 – 17.00 o’clock (core working hours)). 
18.12.2 Performances provided off the core working hours shall 
be charged during Working Days and on Saturdays with a sur-
charge of 40 %; on Sundays with a surcharge of 50 % and on legal 
holidays in the respective federal state with a surcharge of 130 % 
of the hourly rate. 
18.12.3 Performances to be conducted under more difficult con-
ditions shall be charged with the following surcharges: (i) perfor-
mances in a height of 25 m – 100 m: 10 %; (ii) performances in a 
height of more than 100 m: 20%; (iii) performances under other 
difficult conditions: 10 %. 
Difficult conditions in the means of these TERMS are working con-
ditions which are clearly different from the conditions as other-
wise customary and for which Wirelane is not responsible. If cus-
tomer has knowledge of difficult conditions in the means of these 
TERMS he will inform Wirelane accordingly before commence-
ment of work.  
18.12.4 In case of non-residence performances of the staff in-
country the following expenses will be charged per calendar day: 
daily allowance, price in EUR / calendar day: EUR 34,95; accom-
modation expenses, price in EUR / calendar day: EUR 149,95. 
18.12.5 In case of out-residence performances below seven (7) 
hours the daily allowance will be charged prorated per com-
menced hour. Insofar as releases are subject to wage taxes Wire-
lane will charge for additional prorated costs a surcharge of 60 %. 
If the real and appropriate costs for accommodation exceed the 
accommodation costs as defined above the further costs will be 
invoiced additionally.  
18.12.6 In case of employment abroad expenses will be charged 
as incurred. 
18.12.7 In case of usage of motor vehicles the following charges 
will be charged per driven kilometre: motor-vehicles up to 1,5 to: 
(i) price in EUR / km: EUR 1,00; (ii) motor trucks on demand; (iii) 
expenses for carfares, costs for transportation of baggage and 
tools as well as fees and other expenditures will be charged at 
cost.  
18.12.8 Times for travelling, mileages, latency and set-up shall be 
charged as defined in the item 18. Billing of the personnel costs 
shall be done to the then applicable hourly rate. 
18.13 All charges are plus the then applicable statutory rate of 
VAT. 
 
19. Payments, default of payment, deterioration of financial sit-
uation 
19.1 Invoices must be issued from the time of the provision of the 
service or default of acceptance, unless agreed otherwise be-
tween the parties. Unless agreed otherwise, invoices must be 

paid without deduction to the account indicated by Wirelane 
within twenty-one (21) days from invoice date, with the exception 
of agreed and billed SaaS reductions. Payments must be made in 
euros. Banking fees must be borne by the customer. 
19.2 Remunerations to be paid monthly for support services and 
other services must be paid in advance by the customer in each 
case by the 3rd working day of a month for the services to be pro-
vided in the current month, entering on the account of Wirelane.  
19.3 If the payment deadline is exceeded, the customer shall au-
tomatically be in default without a warning notice. The timeliness 
of the payment shall be determined by the entry of the invoice 
amount on the account indicated by Wirelane. 
19.4 In the event of default of payment, Wirelane is entitled to 
request default interest in the amount of nine (9) percentage 
points above the currently applicable base interest rate. The as-
sertion of further damage is not affected by this. 
19.5 If it turns out that the fulfilment of the customer’s (existing 
or future) payment obligations is jeopardised due to its financial 
situation (especially, but not conclusively when (i) the customer 
suspends its payments, (ii) insolvency proceedings regarding the 
customer’s assets are opened, an application is filed in this re-
gard, or the proceedings are not opened due to a lack of assets, 
(iii) pledging or debt enforcement measures against the customer 
are taken; (iv) bill or cheque protests are raised; or (v) direct debit 
returns occur, and namely also vis-à-vis resp. to third parties), 
Wirelane is entitled, at its own choice, to retain the contractual 
service up until the advance payment of the agreed remunera-
tion, or up until the furnishing of appropriate collateral. This also 
applies when the customer repeatedly (at least in two (2) subse-
quent calendar months or in three (3) calendar months within a 
period of twelve (12) months) is in default of payment and as a 
result of this justified doubt about the customer’s solvency or 
credit standing exists. Access to the services is granted again if 
and insofar as the customer has arranged for the dunned pay-
ments and these have been credited to the account of Wirelane. 
All other rights of Wirelane due to the customer’s default of pay-
ment are unaffected. 
 
20. Warranty claims, liability 
20.1 Wirelane’s liability for damage in the event of simple negli-
gence is limited to damage from the breach of material contrac-
tual obligations, whose fulfilment makes the proper implementa-
tion of the Agreement possible at all in the first place and where 
the customer regularly relies on and may rely on compliance with 
such obligations. In this case, the liability shall be limited to the 
typical, foreseeable damage. This limitation of liability applies 
equally for damage that is caused with gross negligence by Wire-
line’s employees or authorised agents, who are not members of 
Wireline’s executive bodies or executive staff members. 
20.2 Any liability of Wirelane for immaterial, indirect or conse-
quential damage, including among other thing for lost profit, sales 
losses or contractual losses that are caused or arise through non-
compliance with or non-fulfilment of contractual obligations on 
the part of Wireline are excluded. 
20.3 In the cases of item 20.1 the limitation period shall be two 
(2) years from the time when the claim arose and the customer 
has obtained knowledge of the circumstance establishing the 
claim. Regardless of the customer’s knowledge, the claim shall be 
time-barred three (3) years after occurrence of the event trigger-
ing the damage. 
20.4 If Wirelane is liable as per these provisions, Wirelane’s liabil-
ity is limited to the fee that the customer has paid for the SaaS 
services in the twelve (12) months that preceded the damaging 
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event; however, it amounts to no more than EUR 5,000.00 per 
damaging event. 
20.5 The foregoing limitations of liability apply for all damages 
claims regardless of the legal ground, with the exception of the 
customer’s damages claims (i) due to intent, (ii) under the Ger-
man Product Liability Act [Produkthaftungsgesetz], (iii) due to wil-
fully concealed defects, (iv) due to defects regarding which a 
guarantee of quality was assumed (regarding this, possibly the li-
ability regulation resp. limitation period resulting from the war-
ranty ), (v) from the injury of life,  limb or health or (vi) due to 
gross negligence by members of Wirelane’s executive bodies or 
executive staff members. 
20.6 Wirelane is only liable for the loss of data, (i) in the context 
the foregoing limitations of liability and (ii) if and insofar as this 
loss would not have been avoidable through appropriate data 
protection measures by the customer. 
20.7 The foregoing limitations of liability also apply for damages 
claims of the customer against members of Wirelane’s executive 
bodies, executive staff members, employees or authorised 
agents. 
20.8 If Wirelane offers supplementary performance, this does not 
constitute any acknowledgement of a legal obligation in this con-
nection. 
20.9 The customer is obliged to indemnify Wirelane and hold it 
harmless, as well as defend it from third party legal attacks in the 
following cases: 
20.9.1 Claims of third parties such as EMPs, eRoaming Partners, 
MSP providers or End Users, that are asserted due to, or in con-
nection with (alleged) defects, error functions or any other failure 
to provide agreed services, unless Wirelane is responsible for 
these; 
20.9.2 Claims of third parties, such as EMPs, eRoaming Partners, 
MSP providers or End Users, that are asserted due to, or in con-
nection with (alleged) defects, error functions or any other failure 
to provide agreed services that are not owed by Wirelane as per 
Agreement; 
20.9.3 Third-party claims that are asserted by the customer to 
Wirelane in connection with a breach of provisions of this item 
19.  
20.9.4 The customer shall bear all damage, costs and out-of-
pocket expenses that are incurred by Wirelane in this connection. 
 
21. Confidentiality 
21.1 The Parties are obliged to treat the information disclosed to 
them when implementing this Agreement, as well as knowledge 
that they obtain in the context of the collaboration regarding 
matters - e. g. of a technical, business or organisational nature – 
from the other party to the Agreement in each case and its cus-
tomer  
or other partner as confidential.  Disclosed knowledge may not be 
made available, realised, used or made accessible to a third party, 
neither during the term of the Agreement, nor within a period of 
two (2) years after the end of this Agreement without the prior 
written consent of the party concerned. The use of disclosed in-
formation is limited to the absolutely necessary use for the imple-
mentation of this Agreement. 
21.2 The parties shall apply the same care with regard to the pro-
tection of the know-how of the other party in each case that they 
apply to protect their own confidential information, but in any 
case at least the care of a prudent businessperson. 
21.3 This confidentiality obligation includes the entire know-how, 
including all documents, materials, drawings, data and articles 

that the parties have mutually made available and/or are still 
providing. 
21.4 The Receiving Party is not entitled to use the know-how for 
its own purposes or for third-party purposes. The Receiving Party 
is likewise prohibited from applying for registration of industrial 
property rights for the know-how or parts of this. 
21.5 For each case of the infringement of this confidentiality ob-
ligation, the infringing party undertakes to pay a contractual pen-
alty in the amount of EUR 5,000.00, which shall not be set off 
against any damage incurred by the damaged party as a result of 
the infringement of the confidentiality obligation. The plea of 
treating the infringements as a series of connected offences is ex-
cluded. 
21.6 This confidentiality obligation does not cover (i) such know-
how that was and/or will be developed independently by the Re-
ceiving Party; (ii) know-how that is provided to the receiving Party 
by a third party without a breach of a confidentiality agreement; 
(iii) know-how that is publicly known at the time of the disclosure, 
or (iv) becomes known to the public subsequently without re-
striction; or (v) if the disclosure is ordered due to a final and con-
clusive decision of a competent public authority or a judgment of 
a competent court declared res judicata. The affected party here 
shall inform the other party in each case about an official or court 
order as soon as it has obtained knowledge that such an order 
could be issued and about the proceedings in question. Upon cor-
responding request, the party obliged to disclose must issue any 
authorisation for the institution of proceedings that it considers 
to be appropriate in order to protect its confidentiality interests 
to the other party in each case. The party that invokes the exist-
ence of one of the above-mentioned exceptions shall bear the 
burden of proof for the existence of the respective exception. 

 
22. Property rights 
22.1 Wirelane remains the holder of all patents, copyrights and 
other industrial property rights to the Wirelane systems in con-
nection with the contractual services. 
22.2 The customer shall notify Wirelane in writing without undue 
delay if claims due to the infringement of the property rights in-
dicated in item 22.1 are asserted against it. 
 
23. Contract term 
23.1 Unless agreed otherwise the initial term for the use of the 
SaaS services and performance of the Support- and Service-Level-
Services shall be 12 (twelve) months from receipt of the purchase. 
23.2 The Initial Term shall be prolonged by twelve (12) months in 
each case unless the Agreement was terminated by giving three 
(3) months’ notice to the end of the Initial Term resp. the respec-
tive prolonged period by one party. 
23.3 Unless agreed otherwise, the usage rights of the customer’s 
EMPs shall end with the Agreement. Reference is made to item 
5.7. 
23.4 The parties’ rights to terminate the Agreement for cause 
(with or without giving notice) are unaffected. Cause for one 
party exists especially but not exclusively when (i) one party has 
breached a material contractual obligation and does not cease 
the non-contractual behaviour within 30 days despite a warning 
notice and setting a period for compliance resp. has not made 
good for the owed act within the period; (ii) due to the customer’s 
financial situation the meeting of its (existing or future) payment 
obligations is jeopardised (especially, but not conclusively when 
(a) insolvency proceedings regarding the customer’s assets are 
opened, a corresponding application is filed, or the proceedings 
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are not opened due to a lack of assets, (b) pledging or debt en-
forcement measures against the customer occur; (c) bill or 
cheque protests are brought; or (d) returns of direct debit notes 
are made, and namely also to from third parties). 
23.5 Notices of termination are only valid if recorded in writing. 
23.6 At the end of the contractual relationship, for whatever rea-
son, the parties are obliged to unwind the contractual relation-
ship in proper form. In this connection, Wirelane shall especially  
23.6.1 surrender the customer’s data saved in the context of the 
Agreement to the customer, or a third party indicated by it resp. 
transfer to this party, in a form selected by Wirelane, at the cus-
tomer’s expense, and 
23.6.2 delete the customer’s data after confirmation of the suc-
cessful transfer without undue delay and destroy all copies made 
of these, if these are no longer required for the assertion of Wire-
lane’s own claims or due to statutory retention obligations. 
23.7 At the end of the Agreement, the parties shall use the data 
or confidential information disclosed by the other party still only 
to the extent that this is required for the implementation of the 
Agreement or due to statutory obligations. In other respects, 
transferred data and confidential information must be deleted 
resp. returned to the disclosing party at the first request of the 
currently disclosing party. 
 
24. Data Protection 
24.1 The Parties affirm that their undertakings have an organisa-
tion corresponding to statutory data protection and meet the 
statutory requirements for processing personal data at any time. 
This includes especially, but not exclusively that the parties (i)  
maintain appropriate technical and organisational measures for 
the protection of unauthorised resp. unlawful processing, an in-
advertent loss or the destruction of personal data; (ii) meet their 
personal information and disclosure obligations to the holders of 
personal data at any time; (iii) have deletion concepts that corre-
spond to the statutory requirements; and (iv) will only transfer 
data to third states outside of the European Union resp. the Eu-
ropean Economic Area when the transfer of the data is permitted 
as per Art. 45 GDPR by the European Commission, appropriate 
measures within the meaning of Art. 46 GDPR were reached, or 
one of the excepting situations defined in Art. 49 GDPR exists.  
24.2 The Parties affirm that personal data that is collected in the 
context of the fulfilment of an Agreement or contract will be pro-
cessed at any time in accordance with the provisions of the appli-
cable statutory provisions and each party, if required, especially 
has also received corresponding declarations of consent of its 
business partners and customers for a data processing and trans-
fer of the data to third parties, especially also to Wirelane by the 
customer. 
24.3 The parties shall designate one contact person to each other 
in each case, who must be informed in data protection matters in 
the respective company. 
24.4 The parties shall inform each other without undue delay if 
they obtain knowledge of a breach of applicable data protection 
provisions in the context of the processing of personal data based 
on this Agreement. 
24.5 If required in the context of the collaboration, the parties 
undertake to conclude an agreement on the contract-related pro-
cessing of personal data. 
24.6 The parties shall document compliance with these provisions 
on data protection continuously and completely. 
24.7 The party that is the Data Controller shall be responsible for 
the payment of damages that an affected party suffers due to an 

inadmissible or incorrect data processing or use under these stat-
utory data protection provisions in the inter pares relationship ex-
clusively. The parties shall indemnify each other mutually against 
liability when one party furnishes documentary proof that it is un-
der no circumstances responsible for the circumstance through 
which the damage occurred at the party affected. 
 
25. Subcontractors 
Wirelane is entitled to deploy subcontractors for the provision of 
services at its own discretion. 
 
26. Final provisions 
26.1 Wirelane reserves the right to supplement or expand the ser-
vices that are the subject matter of the Agreements as well as to 
add new services and in these cases supplement resp. expand the 
contractual provisions as well as the scope of services referenced 
in the agreements reached accordingly. Obligations for the cus-
tomer hereby arise only if the customer concludes an Agreement 
about a supplemented resp. expanded service with Wirelane. 
26.2 Wirelane shall inform the customer about the supplements 
resp. expansions at least four (4) weeks before their coming into 
effect in writing or in text format. 
26.3 The set off or exercise of a right of retention by the customer 
due to disputed claims or claims not established by res judicata 
judgment is excluded. The exercise of a right of retention by the 
customer is also excluded insofar as asserted claims are not based 
on the same contractual relationship. 
26.4 The customer may assign all or part of its rights and obliga-
tions not without the prior written consent of Wirelane. Wirelane 
is permitted to assign its rights and obligations, especially to affil-
iates within the meaning of Section 15 et seqq. German Stock Cor-
poration Act [AktG]. 
26.5 The written declarations to be made by one party to the 
other party under this Agreement shall be considered to be made 
on the 3rd day after the mailing of a letter unless expressly agreed 
otherwise in the Agreement. The formal requirement of the step 
is also fulfilled by the sending of fax letters. 
26.6 Changes and supplements of the Partner Agreement shall 
only be valid if recorded in writing. 
26.7 The Parties agree regarding all legal relationships under this 
Agreement on the application of German law. The application of 
the UN Sales Law is excluded. 
26.8 The legal venue for both parties’ rights and obligations under 
the Agreement shall be the Munich I Regional Court. The place of 
performance shall be the registered office of Wirelane. 
26.9 Should one provision of the concluded Agreements be or be-
come invalid or unenforceable or should the parties determine 
that there is a loophole in the Agreement, this shall not affect the 
validity of the Agreement in other respects. Instead of the invalid 
or unenforceable provision or for the purpose of filling in the 
loophole an appropriate regulation shall apply. As far as legally 
possible, this shall approximate to what the parties would have 
intended if they had considered the point at the time of the con-
clusion of the Agreement or the later inclusion of a provision. The 
Parties in this case shall agree on a valid or enforceable provision 
or an agreement for filling in the loophole that approximates as 
closely as possible what corresponds economically to the sense 
and purpose of the Agreement that the Parties have striven for 
when signing the Agreement. 


