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Mentineti satisfactia clientilor si samatatea afacerii dvs.
respectand Mandatul de vizibilitate MacroPoint

Cresteti satisfactia Eliminati apelurile OES imbun@¢atiti eficienta
clientilor manuale operationald@

Alocarea solicitdrilor de urmadrire este o conditie esentiald pentru a oferi vizibilitate clientilor nostri comuni

DESCARTES



Ce urmeazaeee

* O introducere privind modul in care functioneazd Descartes MacroPoint
e Impartiti responsabilitatea atunci cand utilizati Descartes MacroPoint

* Va oferd instructiuni pas cu pas pentru a face acest lucru in mod eficient
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Mod de functionare

O prezentare pas cu pas privind solicitarea dvs. de urmadrire pentru clienti

Hey, we need tracking
on this shipment. A TRACKING NOW
a Truck, Trailer or Phone #
H Tracking ( ) Q
MacroPoint Tracking Requested Add to MacroPoint * J

“ Ready to Track

Request
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Solicitare de urmarire

Cum sd configurati urmadrirea incdrcaturii dvs. prin notificare pe e-mail
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MacroPoint - Urmarire transportatori

© This message was sent with High importance.
From: MacroPoint LITE Alerts <MacroPointAlertAdmin @macroooint.com>
To: Tracking@ outsidecarrier.com

Subject: ACTION REQUESTED

From: 3PL
To: Outside Carrier
3PL load 5558919 requests that you set up MacroPoint location tracking.

Please set this up immediately by clicking the link below and following the instructions provided.

Message sent at the request of

3PL

msgid: LAN-5558919 Faceti CIiC Pe Iink-UI
furnizat.

Vet primi un e-mail prin care vi se solicita sa configurati urmadrirea
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MacroPoint - Conectare site web

AVA MACROFPOINT

If you do not have a MacroPoint LITE account Sign up

Email Address [ |

Password I ] Forgot Password?

Keep me signed in []

Conectati-va la www.MacroPoint-LITE.com
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Urmariti o incarcatura = onfigurare noua sistem
telematic

Order Setup

To track your load, please fill in the form below and click "Save Order”

Tracking Requested From : TEST: 3PL

Track Load Via: Truck# v ]
Start Tracking At : [42372015 | [3__]:[00]:[PM_ ] [(UTC-05:00) Eastern Time (US & Canada) ]
Location Event

Send Updates To LOAD # Track for Updates Every Updates
| TEST: 3PL | 12345 1 Day 1 Hour for $0.00

Email Copies of Updates to (use comme to seperote muitiple email Notes
cddresses)

testcompany@macropoint.com A~
v

| Informatii incarcdturd pre-populate 2. Introduceti numarul camionului soferului. 3. Faceti clic pe ,,Add”, apoi
pe ,,Save Order”
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Urmariti o incarcatura - Configurare noua

urmarire telefon mobil

Order Setup

Tracking Requested From : TEST: 3PL

To track your load, please fill in the form below and click "Save Order”

Track Load Via : Driver’s Cell Phone# : |
Start Tracking At : 4/23/2015 ] [3 |;|oo ]; [PM | [(UTC-OS:(X)) Eastern Time (US & Canada) v|
Location Event
Send Updates To LOAD # Track for Updates Every Updates
| TEST: 3PL | 12345 1 Day 1 Hour for $0.00
Email Copies of Updates to (use comme to seperote multiple email Notes
ocddresses)
testcompany@macropoint.com o~
v

| Informatii incarcdturd pre-populate 2. Introduceti numarul de telefon mobil al soferului. 3. Faceti clic pe
,Add"”, apoi pe ,,Save Order”
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Optiuni alternative de alocare a urmaririil

Cum sd configurati urmadrirea ncdrcaturii dvs. prin conectarea la sistem
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MacroPoint - Conectare site web

AVA MACROFPOINT

If you do not have a MacroPoint LITE account Sign up

Email Address [ |

Password I ] Forgot Password?

Keep me signed in []

Conectati-va la www.MacroPoint-LITE.com
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MacroPoint — Solicitari de
urmarire

AA MACROFOINT

=k
MAIN MENU

Main Menu

Welcome to the MacroPoint LITE web site

The menus below allow you to access all of your MacroPoint LITE technology from one easy-to-use screen

Features

e Track a Load - New Setup

o View Loads being Tracked

e Tracking Requests [7 Require Setup]

Company Administration

e Update User Info

e Reset User Password

Faceti clic pe Solicitare de urmdrire
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MacroPoint —Vizualizati sesiunile de

urmarire

\/ POINT
y\/\ MACRO INT

=1

Tracking Requests

Partners Requesting Tracking From You
Tracking Requested From Load ID
3PL 7309300
3PL 7306184
3PL 7305988
3PL 7301515
3PL 7296017
3PL 7295842
3PL 7295487

Created Date (ET)

06/03/2013 16:27:10
05/31/2013 19:04:20
05/31/2013 17:06:09
05/29/2013 15:32:53
05/24/2013 19:13:20
05/24/2013 16:56:07

05/24/2013 14:21:48

Faceti clic pe Configurare

Setup

Setup

Setup

Setup

Setup

Setup

Setup

Setup

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete
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Urmariti o incarceatura =
Configurare noud

Order Setup

To track your load, please fill in the form below and click "Save Order”

Tracking Requested From : TEST: 3PL

Email Copies of Updates to (use comme to seperote muitiple email Notes
cddresses)

Track Load Via: | Tuck# v | }

Start Tracking At : [4r2312015 | [3__]:[00 |: [PM_] [{UTC-05:00) Eastern Time (US & Canada) ] ;
Location Event

Send Updates To LOAD # Track for Updates Every Updates

| TEST: 3PL | 12345 1 Day 1 Hour for $0.00 O

testcompany@macropoint.com |
v

| Informatii incarcatura pre-populate 2. Introduceti informatiile de urmarire. 3. Faceti clic pe

JAdd", apoi pe ,,Save Order”
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Alocarea solicitarilor de urmdrire este un proces manual, dar avem un API disponibil
pentru automatizarea alocaril.

Dacd doriti sa implementati acest lucru, va rugam sa solicitati echipel dvs. [T sa
contacteze echipa noastra de gestionare a transportatorilor la adresa
MPActivations@descartes.com si va putem configura automatizarea.
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mailto:MPActivations@descartes.com?subject=Ajutor%20Solicitare%20de%20urm%C4%83rire%20API

va multumim pentru timpul acordat!
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