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Overview

Founded in 2006, AlmavivA do Brasil is one of the main companies 

in the contact center segment and the only one to offer innovative 

Business Process Outsourcing (BPO) solutions for answering, telesales, 

billing and back office services in the country.

It also operates in the Trade Marketing segment with sales operations, 

face-to-face service, merchandising and audits, developing 

complementary services to its customers.

Headquartered in São Paulo, the company has more than 32,000 

employees in the cities of Belo Horizonte (MG), Juiz de Fora (MG), 

Guarulhos (SP), Aracaju (SE), Maceió (AL), Teresina (PI) and Brasilia DF).

The company belongs to the AlmavivA Group, an Italian leader in I

nformation and Communication Technology, with a total of 57 offices 

distributed in seven countries (Brazil, United States, China, Belgium, 

Tunisia, Colombia and South Africa), revenue of R $ 2 , 4 billion in 2014 

and more than 44 thousand employees.

Challenge

Crislane was looking for an easy SharePoint Solution to backup his 

team data for email, calendar and onedrive files. 

“I like the ease of being able to back up office, email, calendar and 

onedrive files.” G2 Crowd Review - Crislane Melo, design at Almaviva 

do Brasil.

Solution

"SharePoint Online Backup and OneDrive for Business - The Best for 

Your Business."  G2 Crowd Review - Crislane Melo, design at Almaviva 

do Brasil CloudAlly’s backup solutions comprehensively protect 

SharePoint with automated backup and easy recovery from any 

point-in-time. All comprehensive SharePoint backup includes: 

Team Sites, Public Sites, Private Site Collections and OneDrive for 

Business sites.

Results

Almaviva do Brasil  has your SharePoint data comprehensively secure 

with cloud to cloud backup on Amazon AWS with CloudAlly.
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Crislane Melo

      Founded in 2011 as  

       one of the world’s first  

                                   cloud-to-cloud   

      backup services  

      for G Suite Google 

                    Apps and Salesforce, 

CloudAlly led the industry with the first 

commercially available Microsoft Office 365 

cloud backup in 2014. ISO 27001 certified, 

GDPR and HIPAA compliant, CloudAlly 

adheres to industry standard best practices 

for information security management. 

CloudAlly is privately held and has 

customers and partners in over 40 

countries.
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