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SMS received 

SMS received 



AQ 
 

-6- 
 

Tricor IPO App and HK eIPO White Form Website - FAQ 
 

Deactivated  

 

Pending 

Failed 

Activated 

 

 
 
means eDDA has been accepted/activated by the bank and can be used. 
 
means eDDA is still pending to be confirmed by your Bank.  
IPO Smart Pay cannot be used until the status becomes “Activated”. 
 
means eDDA has been rejected by the Bank. 
 
means eDDA is cancelled. 
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Even you’ve signed up for eDDA, 

you can still choose which payment 

method you would like to use. 
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Click here to pay the IPO 

using “IPO Smart Pay”.  

Choose Cancel to cancel those 

unexecuted payments 
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Click this button and 

follow the steps required. 
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