
Who is Castlight?
Castlight helps customers deliver the most engaging benefits 
strategy for a healthier, happier, more productive workforce.  
Castlight’s Navigation solution combines a mobile and web-based 
application with a team of clinician-led experts to help members 
better engage with high-quality providers and employer-
sponsored programs.  A digital platform provides members 
access to their health and wellbeing benefits, as well as navigation 
tools in one secure location. For those who need high-touch 
service, members can work 1-1 with Care Guides throughout their 
health journeys.  Every experience is personalized, curated from a 
breadth of data including claims, health goals, biometrics, digital 
platform activity, and Care Guides interactions.

We are proud to have Castlight as a part of our Pinnacle Partner Program. You trust us to offer your 
workforce the benefits they need, when they need them. We trust our Pinnacle Partners to help us 
take those benefits to the next level, ensuring they activate on those benefits throughout the year. 
These relationships, grounded in empathetic experiences and state-of-the art innovation, offer 
quality products and services with secure and seamless integrations.
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Creating a Best-In-Class Navigation 
Experience
Health care is not one size fits all and it is anything but easy. 
But with the right tools and partners, we can create an 
ecosystem of support that helps employees get enrolled in the 
right benefits that then lead them to the right care. 

Better Together
Together, Castlight and Businessolver help employees get off 
the benefits sidelines. With our partnership, we’ve created a 
place where employees can get in the game—with one place 
to select, activate and manage their benefits and programs. 
Helping people access the right benefits at the right time 
translates into cost savings, improved health outcomes, and 
consumer trust and loyalty.

Integrated: We create a seamless experience from 
selection of benefits to ownership of their health. With one 
click, they can access all the tools and navigation they need 
to be improve their total well-being.

Innovative: Innovation is at the heart of what we do. When 
two partners come together to change the way employees 
interact with their health, you can trust that we will always 
be one step ahead.

Cost Effective: When your employees are making better 
options for their health, its better for them and for you. 
This partnership ensures that your employees not only 
select the right-fit benefits, but then use those benefits to 
create real outcomes.

Why this Benefits You
Confidence

Seamless & easy implementation process
Increased data integrity via streamlined services
Secure data sharing

Support
Pre-built, turnkey file feeds for ease and savings
Engagement tools to drive activation from your 
employees
End-to-end service and support

Experience
Easy, one stop access to non-electable benefits
Education for better benefit choices
Real-time decisions through advanced connections
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