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Integrations

LiveKinnect”

Creating connections is at the core of what we do.
Whether it's connecting employees to their benefits
or connecting clients to powerful administrative
tools to manage their benefits program. So it

only makes sense that we also excel at creating
connections with carriers and service partners.

LiveKinnect™ is our solution for advanced connections, both
inbound and outbound, from Benefitsolver® to third party
systems. Passing information in and out of our system is a
crucial part of managing a benefits program, which is why
through LiveKinnect, we offer four different connections.

LiveKinnect Single Sign-On

We understand the need for flexibility and ease of access

for members. With so many web-based applications in use,
providing one point of access for employees saves time

and headaches. With our Single Sign-On (SSO) functionality,
employees and their information are securely passed into
another system without the hassle of re-entering information.

LiveKinnect Web Services

This is our advanced connection between Benefitsolver and
another system or carrier that allows information to be passed
back and forth in a secure environment. By utilizing this service,
we create efficiencies in EOI decisions and more importantly,
protecting the employee’s information.

1 LiveKinnect Solutions | ©Businessolver.com, Inc. 2025. All rights reserved.

LiveKinnect Hosted

This connection allows for enrollment
in specific plans within Benefitsolver,
with no need to link out to carrier sites
during the enrollment process or need
for additional underwriting information.
Enrollment is easy and similar to

other benefits.

LiveKinnect API

Our LiveKinnect API allows us to be
connected to partners in a new way.
Using our API, outside carriers and
vendors can make real-time connections
(or calls) to and from our system. This
facilitates controlled communication
when important information needs

to be passed back and forth to fully
manage your benefits program.
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Businessolver Integrations

Businessolver currently has established connections with a number of carriers and service
partners, and we continue to build our integrations every day with a dedicated product

team. This list is a representation of our integrations. We continue to add new partnership
integrations throughout the year.

LiveKinnect
Single Sign-On

ADP

Aetna

Alegeus
Allegiance
Alight

Allstate

Anthem
Assurant

Bank of America
Benifex

Blue Cross Blue
Shield

Bravo Wellness
Buck Consultants
CVS Caremark
Castlight
Catamaran
Cerner

Charles Schwab
Cigna

Colonial

Coventry
Cybersource
Dearborn National
Delta Dental
Discovery benefits
eHealth

Empower

Ernst & Young
Evive

Express Scripts
Fidelity
Guardian
HealthAdvocate
Health Equity

Healthcare bluebook

Healthy Roads
Higher Logic
Kersh Health
Liberty Mutual

Lincoln Financial
Group

Mercer

Meridian

MetLife

MN Life / Securian

Navigate Wellbeing
Solutions

Optum

PayFlex
PeopleSoft

Pet's Best
Preventure
Principal
Prudential
Quantum Health
Reliance Standard
Quest Diagnostics
SAP/SuccessFactors
SoFi

Staywell

Sun Life Financial
T Rowe Price
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+  TALX

+  Tango

+ Texas Life

*  The Hardford

* The Standard

* Transamerica

* UMR

* United Healthcare
« Virgin Pulse

*  Viverae

+ VSP

+  Wage Works
+  Wells Fargo

*  Willis Towers Watson
*  WiredCommute
+  Workday

LiveKinnect
Web Services

«  Aflac

+ Allstate

* Colonial Life
* Guardian

*  Humana

« Kaiser

* New York Life
*  Prudential

* Reliance Standard
« Securian

+  Selerix

*  TexaslLife

* The Hartford

* The Standard
*  Transamerica
¢ Trustmark

Companies
*  Unum
+  Voya

LiveKinnect Hosted*

« Aetna
«  Aflac

« Allstate
+ Cigna

+  Metlife

* Lincoln Financial

*  Prudential

+ Reliance Standard
« Securian

* Sunlife

* The Hartford

« Transamerica

«  Unum

*  Voya

LiveKinnect API

« Aon

+ Castlight Health
« Claritev

* LIMRA LDEx EOI
+ Pet's Best

+ Transamerica
«  UKG

*Businessolver can support group plans with any
carrier. Current as of February 2025, connections
are subject to change.
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