
The customer journey

MAXIMUM EXPERIENCE 
WITH MINIMUM CONTACT
SAFE, TOUCHLESS DIGITAL 
MENU ON YOUR GUESTS’ 
OWN  DEVICES

The mobile digital 
menu solution for 

hospitality.  

Faster, safer service 
delivered straight to 

your guests’ own device 
without the need to download an 

app or touch a physical menu. 

Let customers pull up and browse your menu with minimal contact with staff, using their own 
mobile devices.  Reduce the need for staff and guests to touch potentially contaminated 
physical menus and minimise cleaning and disposable paper menu wastage. Streamline 
operations and take pressure off staff allowing them to focus on delivering great customer 
service.  We configure engaging digital menus ensuring a seamless experience and customer 
peace of mind. 

DIGITAL
MENU
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The customer scans a QR code, 
types in a URL or taps an NFC 
tag on their table to pull up a 

menu on their own mobile device

Guests can browse the 
menu complete with images, 

descriptions, allergy 
information and pricing

Guests order their meal 
through their server
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Features Benefits

Web app

Highly scalable

Multi brand 

Multi-language, multi-currency

View menu via NFC or QR code

Rapid deployment

Have the flexibility to design the user journey around 
what suits your customers and your brand.  Scan a 
QR code or tap an NFC tag to initiate the digital menu 
journey.

Our comprehensive out-of-the-box functionality allow 
us to deliver enterprise-wide solutions, quickly. 

Our web app requires no download.  Just click, 
connect and view the menu. If you have an existing app, 
quickly add digital menu using our APIs.

We can deploy in high volume, multi-location businesses 
across the world meaning you can scale with stability 
and speed.

Manage multiple menus across multiple brands easily 
through our global dashboard.

Remove the language barrier and currency confusion 
by offering a globalised solution for an increasingly 
globalised world.  Languages and currencies can be 
added on request.

Digital menu portal Manage your digital menus from one intuitive dashboard.
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