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A look behind the curtain
Transforming Underwriting through Technology



Insurance Application Process

LONG PAPER 
FORMS

ARDUOUS BACK AND 
FORTH

LACK OF 
TRANSPARENCY



The Traditional Process 

Data Entry Risk Classification Quick Check Registrations/
Licenses
& Inspections/
Violations

Online Quest UW Decision

5-7 days



Our Process

Customer Input Classification/
Entity Resolution

Deriving Risk Insights Underwriting Decisions

4 Input Fields

Company Name/DBA

Address

Phone number

Website

Open-Source Data

Subscription Data

Social Media, 
Unstructured Data

Third Party Data Industry Indicators

Business & Ops

Property & Hazards

Licenses & Inspections

Images & Media

Static, Pre-filled Form 
data

• Registration
• Licenses
• Hours
• Contracts

Dynamic Underwriting 
Insights

• Operations
• Inspections
• Attributes with 

confidence

Subjected to 
appetite and knock-
out rules

UW dispositions:
Accept/Refer/Reject

5-7 SECONDS!

Risk Profile Build



Risk Insights



Risk Insights



SUMMARY 
STATS

FILTER 
OPTIONS

CALL TO 
ACTION

OSHA Inspection



Permit Dashboard

SUMMARY 
STATS



PREDEFINED 
TARGET 
WORDS

Social Reviews

SUMMARY 
STATS

FILTER 
OPTIONS
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