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Array Overview

1

Array is the leading and largest telepsychiatry service provider in the U.S. with a mission to transform access to 
quality behavioral healthcare. Its size, diversity of services and extensive experience and expertise have helped 
establish it as an industry thought leader that has helped to shape the field, define the standard of care and 
advocate for improved telepsychiatry-friendly regulations.

As a nationally recognized leader and advocate within the telemedicine industry, members of the Array team 
regularly participate and present at national and regional conferences, including those run by the American 
Psychiatric Association, the American Telemedicine Association, the American Academy for Child and Adolescent 
Psychiatry and more.

Who is Array?

AtHome is Array’s direct-to-consumer division and is designed to deliver psychiatric, behavioral and mental health 
care to individuals through secure, convenient, online video calls. Array AtHome has a platform for delivering 
behavioral health services, an online directory for finding those services and a network of clinicians who operate 
under Array’s support and management to deliver high quality care.

While Array’s other divisions bring psychiatrists and mental health clinicians to community-based facilities and 
organizations through telehealth, AtHome uniquely brings life-changing behavioral health care directly into 
people’s homes or any private place that they choose to access it. 

2 What is Array AtHome?

Array believes in a collaborative approach to behavioral 
health care. While telemedicine should never replace 
in-person care, it is an excellent tool for supplementing 
the behavioral health needs of communities and 
organizations.

Array focuses on developing and supporting mutually 
beneficial, long-term partnerships with both clinicians 
and partner organizations. Array’s clinicians join the 
Array clinical team and integrate into the medical staff 
of the organizations they serve. They are matched with 
organizations that best fit their background, experience, 
interests, specialties, schedule and timeline.

Array believes that it is important for remote clinicians 
to integrate within the culture and system of care of the 
organizations they serve. Array has found that patients 
and onsite staff all benefit from having a consistent, long-
term relationship with their telepsychiatry clinicians.

3 What is Array’s philosophy on 
behavioral health care?

“I knew I had found my new 
home in the world of psychiatry 
with Array. I identify a great 
organization as having excellent 
quality throughout its systems 
and products. I am honored to be 
a part of a team with a passionate 
mission to improve the quality 
of life through a medium that 
has no boundaries.” 

 - Array Telepsychiatry Clinician
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4

Array is the industry leader in telepsychiatry. Array clinicians enjoy diversity in their day-to-day work and have 
lots of options for where and how they practice. Array clinicians pick between multiple models, serve multiple 
organizations and work with multiple patient populations all through telehealth. Additionally, Array clinicians enjoy 
the stability of working for an established and rapidly growing organization that has the technical, clinical and 
operational support to make them successful. Array has an employed relationship with most of its clinicians, which 
brings clinicians stability and the option for full benefits. Array uniquely works to create long-term relationships that 
are based on mutual respect and accountability. Array emphasizes the importance of integrating telepsychiatry 
services and finding the right fit between the clinician and the work they are going to do.

Array also believes in the importance of engagement and communication among remote clinicians. Array has an 
entire clinician engagement committee dedicated to keeping remote clinicians connected and informed. Array 
does all of the background work so clinicians can focus on providing clinical care. 

How is Array different from other       
telepsychiatry companies?

Simply put, Array’s clinicians are matched with work that fits their preferences. Array trains and supports clinicians 
in every step of the process.

5 How does telepsychiatry with Array work?

Array clinicians work with different partners across the country. Settings for care include: hospitals, outpatient 
clinics, CMHCs, inpatient units, crisis centers, ACT programs, mobile crisis programs, schools, universities, payer 
organizations, employer groups and correctional organizations.

Array’s clinical work broadly fits into three divisions: OnDemand Care, Scheduled Care,  and AtHome Care. 
OnDemand telepsychiatry clinicians serve hospitals, correctional facilities or crisis centers to provide “on-demand” 
psychiatric evaluation and care. These encounters primarily focus on determining the most appropriate and 
least restrictive level of care for patients. Scheduled telepsychiatry clinicians primarily serve community mental 
health centers, hospitals, schools, correctional facilities, primary care offices and more during regularly scheduled, 
consistent blocks of time.

AtHome is Array’s direct-to-consumer division. With AtHome, individuals can select and connect with a clinician 
for a telehealth appointment that can be accessed from home or another private space at convenient times 
including nights and weekends. Array AtHome is available through health insurance plans, employers or directly 
to individuals. 

6 In what types of settings does Array work?

Job Opportunities with Array

7

Array hires board certified and board eligible psychiatrists and psychiatric nurse practitioners. Array hires clinicians 
from all specialty areas. Array looks for candidates with strong remote communication skills, a commitment to 
providing quality care and an interest in forming long-term relationships with Array and its partner organizations. 
A level of comfort with technology is necessary, but telepsychiatry experience is not required. Array encourages all 
interested prescriber candidates to apply, regardless of their current licensure, location or training level.

Who does Array hire?
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Working with Array offers a very unique blend of stability, flexibility and diversity. Clinicians enjoy the stability of 
working for an established and rapidly growing organization that has the technical, clinical and operational support 
to make clinicians successful. Array’s employed relationship with its clinicians also brings the stability of a regular 
schedule and benefits.

Array’s clinicians enjoy the flexibility of working from home and building a lifestyle around their unique schedule 
and mix of work.

New telepsychiatry clinicians with Array often start small and combine telepsychiatry along with one or two pre-
existing roles before diving fully into telepsychiatry. If they wish, Array clinicians can easily scale up their hours to 
do more telepsychiatry or to serve a new setting.

Since the decision to practice telepsychiatry with Array is often a lifestyle decision, Array looks to accommodate the 
travel or relocation of its clinicians. For instance, a clinician can spend half the year at their vacation home continue 
to practice with Array while away. A practice will no longer need to be dictated by geography and physical location. 
The flexible lifestyle of telepsychiatry with Array is hard to beat.

Array clinicians enjoy diversity in their day to day work by having the option to serve multiple organizations and 
to work with multiple patient populations. Because Array is a national organization, it can offer its clinicians many 
options on where and how they practice. For instance, an Array clinician can choose to build a schedule where they 
spend half the day seeing underserved patients in a rural community mental health setting while the other half of 
the day is dedicated to doing emergency psychiatric evaluations at an urban hospital. Perhaps one day a week the 
clinician chooses to work within a county jail setting.

Array is a rapidly growing practice with a variety of partner organizations serving populations all over the country.

8 What are the advantages of working for Array?

Yes, part-time opportunities are great for clinicians who want to 
test the telepsychiatry lifestyle while continuing to honor other 
professional commitments. Array’s part-time opportunities are 
between 8 to 29 hours per week and offer eligibility for some benefits. 
For scheduled part-time work, a clinician can be licensed in up to two 
states and matched with one or two partner organizations to serve 
in regularly scheduled blocks of time, typically normal business 
hours. For OnDemand part-time work, Array can license a clinician 
in up to two new states and obtain credentials at numerous sites. 
OnDemand part-time work will include a mix of day, evening, night, 
weekend and holiday shifts with preferential selection for evening 
shifts that can be ideal for moonlighting. Part-time employees may 
be eligible for benefits like paid holidays, paid vacation and paid 
time for continuing medical education, depending on their regular 
work schedule.

9 Does Array have   
part-time opportunities?

Yes! If a clinician is ready to make a full-time commitment to Array, Array will match the clinician with opportunities 
that are a good fit for their lifestyle. Full-time employed clinicians are eligible for a full benefits package including 
retirement benefits, disability insurance, medical and dental insurance, paid time off, continuing medical education 
and an expense account.

10 Can I work full-time for Array?
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If a clinician is interested in adding more hours to their schedule with Array, this can be accommodated. While it is 
not guaranteed that additional work in a specific specialty or licensure type will be immediately available, there are 
always new opportunities in the pipeline. Array also has other opportunities to work via telepsychiatry outside of 
the employed model to add some diversity to a clinician’s work schedule.

11 Can I increase the number of hours I work after I have 
already started with Array?

Clinicians have the opportunity to work in a variety of service models and populations. The logistics of this depend 
on the scheduling and staffing needs at any given time. Flexibility and diversity of work is one of the many benefits 
of working with Array.

12 Can I work within both OnDemand and Scheduled 
telepsychiatry models?

The OnDemand Care division of Array allows clinicians living internationally to provide crisis psychiatry services 
at some of our partner organizations. Array clinicians work from home and can live anywhere in the world with 
diplomatic ties to the United States. All of Array’s international telepsychiatry clinicians are 1099 contractors and 
are not eligible for benefits. All international clinicians need to meet these basic requirements:

• A U.S. address, bank account and tax ID number
• U.S.–based medical training
• Board certification in psychiatry or residency training completed within past five years
• A consistent and professional location abroad
• Strong internet connectivity
• The ability to commit to a long-term relationship with Array
• Multiple state licenses, specialties and experience treating individuals in psychiatric crisis are preferred

A recruiter can provide more information on practicing from abroad if this is of interest. 

13 Can I practice from abroad?

What do psychiatrists have to say about working for Array?

“It’s quite rewarding to serve clients where psychiatric care is hard to come by and they’ve been waiting months or 
even years to have access to a psychiatrist. Generally people are very receptive and appreciative that telepsychiatry 
is possible. Obviously, nothing beats sitting down with a client to interview and treat them face to face, but when 
that is not possible this is certainly a very, very good option.

I also absolutely love being able to work from my home office that I have set up in my basement!

One great aspect of telepsychiatry is that during your breaks or if a client doesn’t show for an appointment, you 
have the comforts of being at home.

You can do some house work, play with your children or answer phone calls — luxuries you wouldn’t have working 
in a traditional office or  hospital setting.”

 - Array Telepsychiatry Clinician
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Array’s pay is commensurate with training and years of experience. Compensation with Array is guaranteed and is 
not dependent on reimbursement from payer sources. Array does not offer short-term assignments and therefore 
does not pay locum tenens type rates.

Array’s compensation schedules are based on market rates; however, practicing telepsychiatry with Array is more 
of a lifestyle decision than an opportunity to get rich. Practicing with Array gives clinicians the option to leverage 
a unique blend of diversity, flexibility and stability while practicing from home on a schedule that fits almost any 
lifestyle. Pay scale is discussed in more depth during the interview process.

14 What does Array pay?

Array offers full-time clinicians (30+ hours per week) a benefits package including paid time off, paid holidays, 
retirement planning, disability insurance, optional medical, dental and vision insurance, as well as time and 
resources for continuing  medical education.

Part-time employees may be eligible for benefits like paid holidays, paid vacation and paid time for continuing 
medical education, depending on their regular work schedule.

15 What is the benefit package offered by Array?

Array goes through a rigorous application and vetting process to ensure that only the top psychiatry clinicians in 
the field are hired. Seriously interested clinicians will:

1. Connect with a member of the recruitment team
2. Interview via phone or video with a senior leader of the administrative team
3. Undergo standard professional background checks
4. Have a clinical interview with a member of Array’s clinical leadership team
5. Provide three professional references
6. Receive an offer letter
7. Be matched with the best professional fit based on experience, licensure, practice-style, schedule   
  and timeline
8. Be introduced to a designated clinician onboarding coordinator to be guided through the    
  onboarding process

16 What is the application process?

Array encourages seriously interested clinicians to start the interviewing process and discuss the pursuit of additional 
licensure in states participating in the Interstate Medical Licensure Compact. The IMLC is a new, voluntary expedited 
pathway to licensure for qualified physicians who wish to practice in multiple states. Learn more at imlcc.org.

The process for getting licensed in a new state can take between 90 to over 200 days to complete. The American 
Medical Association is an excellent resource for information about each state’s individual licensure requirements. 
After 90 days of being an Array employee, Array will reimburse licensure costs for clinicians that receive a new 
license while actively being recruited.

A clinician that does not pursue additional licensure during the recruitment process are encouraged to sign up for 
the Array newsletter to stay informed of Array’s  growth and employment opportunities.

Array is rapidly expanding its services and constantly moving into new areas with new clinical positions to fill.

17 I am not licensed in any of the states where Array is 
currently looking for clinicians. Are there still opportunities?
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Yes. While running a private practice has its benefits, it can also be a challenge, particularly when telepsychiatry 
is involved. Licensure, reimbursement, regulatory issues, policy changes, HIPAA compliance, support and best 
practices are all factors one must consider when practicing via telepsychiatry.

Employment and support by Array greatly reduces these regulatory stressors and eliminates the risks associated 
with no shows, contracting, marketing, billing and reimbursement. Employment with Array allows clinicians to focus 
their energies on delivering exceptional psychiatric care. This level of stability is possible because Array’s dedicated 
administrative team has the infrastructure, business acumen and creditability to support Array’s clinical team.

18 Couldn’t I just run my own practice via telepsychiatry?

“I have been working with Array for the past year. Like most 
people, I was nervous about leaving the confines of an arena 
that I was familiar with to explore telepsychiatry. I was used 
to being in the ED with nurses, technicians, other doctors 
and support staff to assist me if needed. While working from 
home did sound appealing, I was worried about treating 
patients ‘on an island’ and losing the support staff that I was 
so accustomed to.

I quickly discovered that with Array I had more than enough 
support in place to assist me as I acclimated to the new 
medium of care. The Array team provided invaluable advice 
and guidance through my first few shifts and continue to 
do a great job keeping me informed of pending cases. The 
facilities’ staffs are friendly, patient and extremely helpful. 
They often provide me with details about my cases that are 
not written down.

Once my fears about telepsychiatry were alleviated, I 
realized that I was simply doing what I’ve always done 
– a psychiatric evaluation. The patients I encounter are 
sometimes a little uneasy with speaking to a computer, 
but after a few minutes it appears as if they feel that I am 
physically in the room. By the end of the conversation, I am 
often thanked by the patient for my time. These patients 
are grateful because they are aware that without this 
technology they would have to wait several hours or days 
before being evaluated.

Since starting to practice telepsychiatry a year ago, I have 
often asked myself why didn’t I do this earlier? I am able to 
provide a valuable service from the comfort of my home. 
As a result, I am spending more time with my family and 
less time in traffic. I am very happy doing this work and I 
envision doing it for a long time.”

– Array Telepsychiatry Clinician
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Getting Started

19

Array does not guarantee a start date, but we do strive to provide an accurate target start date based upon the 
availability and preferences of the clinician and the time frame for when the partner organization is  ready  to  start.  
This  date  can  vary  based  on  the  licensing,  credentialing,  training,  technical  setup, support planning and 
scheduling alignment it takes to start up.

Though start dates can be fluid based on the position of the clinician and the partner around these variables, we  
make  every  effort  to  maintain  communication throughout the process so that we all remain focused of the same 
target start date. Each new employee is introduced to the clinician onboarding coordinator, a designated point of 
contact to guide and inform you through the onboarding process.

Does Array guarantee start dates?

To serve Array’s partners and patients, clinicians must always be licensed in the state where the patient is located. 
There is no special certification or meaningful licensure for telemedicine specifically, and Array pursues full and 
unrestricted medical licensure in the states it serves.

While Array prefers to find a fit where a clinician is currently licensed, the administrative team is comfortable 
getting hired clinicians licensed in other states to find the best fit. Array’s internal medical affairs department 
offers great support to Array clinicians by helping them populate and process new licensure applications. Serious 
candidates often choose to initiate a new licensure application on their own during the hiring process to expedite 
a start date. If pursuing this option, Array will reimburse for licensure fees after the first 90 days of working and 
will offer ongoing licensing support once hired. The licensing process can be long and sometimes tedious, so 
clinicians should be prepared to be proactive and communicative with their assigned onboarding coordinator in 
order to expedite the process.

20 Once I am an Array employee, will I need to get additional 
medical licensure?

21

Array supplies its OnDemand and Scheduled clinicians with all the technology needed to deliver telepsychiatry 
in a reliable, secure and HIPAA-compliant way. This includes all hardware, software and connectivity. The aim of 
Array’s approach to technology is to simplify the system so that clinicians can focus on clinical care. Array trains 
all clinicians on technical issues and is available for 24/7 IT support should an issue arise. The technology for 
telepsychiatry does not take long to master and is simple and reliable. Array AtHome clinicians use their own 
computer, web camera and microphones and have full access to 24/7 IT support. International clinicians have the 
ability to purchase a technology package from Array.

What is the technology setup for practicing telepsychiatry?

Array trains clinicians on their televideo equipment and offers continuous IT support. Ultimately, the technology is 
easy to use and the administrative team has simplified its implementation to focus on the clinical work.

22 What technical support will I receive as an Array 
telepsychiatry clinician?
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Array requires clinicians to complete technical, clinical and operational training before seeing a patient. The 
administrative team makes sure Array clinicians are comfortable with telepsychiatry, the web camera and EMRs 
during the training and orientation period. New telepsychiatry clinicians are trained in these areas:

• Technology
• Telebehavioral health best practices
• Mechanics of care via telepsychiatry including regulations and compliance
• The system of care at partner organizations
• Resources in the communities that partner organizations’ serve

23 What training will I receive?

Day-to-Day Telepsychiatry Work

All Array employed telepsychiatry clinicians work from a private home office on a schedule that is mutually agreed-
upon in advance. Scheduled telepsychiatry clinicians work regularly scheduled blocks of time, usually during 
normal business hours. They typically serve one or two partner sites and integrate within the treatment teams of 
those sites to augment onsite services in a collaborative model.

Scheduled telepsychiatry clinicians typically focus on initial assessments and medication management but may 
also be included in treatment team meetings, supervision, consultation or other follow-up. Array’s scheduled 
telepsychiatry clinicians serve a regular caseload, have access to the patient’s clinical record and document each 
encounter much like they would if they were onsite.

OnDemand telepsychiatry clinicians work during scheduled shifts and focus on jointly determining the right level 
of care for a patient in crisis. These telepsychiatry clinicians often serve hospital emergency rooms or psychiatric 
crisis centers. They are able to immerse themselves in the buzz of an emergency department or crisis unit from the 
comfort of their own home. While it is easy to think of this OnDemand work as typical “on-call” coverage, Array’s 
system is  structured so that its telepsychiatry clinicians work on teams to cover multiple facilities at one time in 
defined shifts, as opposed to an extended period of on-call coverage.

Every OnDemand encounter starts and ends with Array’s access center that serves as the nerve center and 
communication hub for Array’s telepsychiatry clinicians. The access center exists to provide communication, 
administrative and technical support for the OnDemand telepsychiatry clinicians and onsite collaborators to keep 
the focus on the patient in crisis.

For Array AtHome clinicians, the schedule is very flexible and can easily be an opportunity for additional night, 
weekend and early morning work. The biggest difference with AtHome work is that the patient is usually in a non-
clinically supervised environment like their home. 

24 What does a typical day as an employed telepsychiatry 
clinician look like?

25

Array’s telepsychiatry clinicians deliver a full range of psychiatric services via televideo technology to assigned 
patients. This includes assessment, screening, diagnosis, prescribing when necessary, medication management, 
treatment and determining appropriate follow-up care. Additionally, telepsychiatry clinicians collaborate with 
onsite physicians, psychologists, social workers, psychiatric nurses or other professionals to discuss treatment 
plans and progress.

What sorts of clinical tasks will I complete via telepsychiatry?
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OnDemand telepsychiatry clinicians are able to immerse themselves in the fast paced emergency department or 
crisis center setting from the comfort of their own home.

OnDemand telepsychiatry clinicians collaborate with onsite professionals to determine a timely disposition, 
focused on providing the least restrictive and most appropriate level of care. While OnDemand telepsychiatry may 
sound like traditional “call,” Array’s system is something else entirely in that it is a structured and centralized system 
with multiple levels of support.

Array’s OnDemand clinicians primarily support EDs or crisis centers, but also may be asked to support inpatient 
psychiatric units or to provide consultations for medical surgical units. Array’s Scheduled telepsychiatry clinicians 
work regularly scheduled hours and build lasting relationships with a consistent patient base and collaborate 
with staff within the handful of organizations they serve. They typically preform initial assessments, medication 
management, follow-ups and support treatment teams.

26 How does Scheduled telepsychiatry vs. OnDemand 
telepsychiatry work?

It might take a bit of time to adjust to practicing via telemedicine, but most clinicians become comfortable with 
telepsychiatry after training and orientation. Some clinicians believe they will feel disconnected without direct 
observation of patients. Telepsychiatry clinicians are trained to work closely with in-person health care professionals 
to be their extender on the floor and gather supporting information about patients. 

While many new telepsychiatry clinicians worry about the effectiveness of telepsychiatry with certain demographics 
of patients, research and Array’s clinical experience shows telepsychiatry to be an effective medium of care for 
almost every population and setting. Of course, telepsychiatry is not appropriate for every case, and certain 
challenges do exist when delivering quality evaluation and care remotely. Through the adoption of best practices 
and years of real-world experience, Array enables its clinicians to effectively conduct telepsychiatry to produce 
positive outcomes.

27 What are some of the challenges of practicing     
via telepsychiatry?

The status of reimbursement is different in each state and may vary by 
facility and payer type. Compensation with Array is guaranteed and is not 
dependent on reimbursement from payer sources.

Array’s telepsychiatry clinicians integrate within the systems of partner 
organizations, just as an onsite clinicians would. In most instances, 
Array provides remote access to partner EMRs via a secure VPN tunnel. 
Telepsychiatry clinicians are fully trained on the appropriate procedures 
and systems at their  designated organizations.

29 Will I be expected to keep my own 
notes in an Electronic Medical Record?

28 How does reimbursement work   
for telepsychiatry?
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Array encourages collaboration and teamwork between its clinicians and its support staff through its Clinician 
Engagement Committee. The Clinician Engagement Committee hosts clinical webinars, conference events, an 
administrative team roster, town halls and a mentorship program to facilitate work relations among remote peers. 
All clinicians are introduced to the full clinical team when they join. Array clinicians are invited to regular meetings 
with their medical directors to discuss clinical issues.

The Array support team sends monthly memos updating clinicians on relevant clinical and operational news and 
issues. The Clinician Engagement Committee also sends monthly clinical newsletters and facilitates several other 
mechanisms for connecting and communicating with remote team members.

31 What contact would I have with the other Array 
telepsychiatry clinicians?

30

Array is dedicated to providing high quality services so all Array employed clinicians are responsible for participating 
in several quality assurance activities throughout the year. Array’s quality assurance program consists of six areas:

• Annual clinician satisfaction surveys
• Annual clinician satisfaction check-ins
• Clinical chart reviews
• Annual citizenship evaluations
• Annual peer reviews
• Ongoing communication

Clinicians learn about Array’s quality assurance program during the onboarding process.

How does Array’s Quality Assurance program work?
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Modern behavioral care, 
from hospital to home.

Array is the leading and largest telepsychiatry service provider in the U.S. with a mission 
to transform access to quality behavioral healthcare. Its size, diversity of services and 

extensive experience and expertise have helped establish it as an industry thought 
leader that has helped to shape the field, define the standard of care and advocate for 

improved telepsychiatry-friendly regulations. To learn how Array can help your 
organization deliver quality behavioral healthcare, visit arraybc.com.

For more information, please visit arraybc.com


