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Introduction

This technical bulletin provides direction for connecting the Clare Video Doorbell
v3 to the ClareOne panel using FusionPro. Before connecting to ClareOne, the
doorbell must be connected to the same local network as the ClareOne panel
and configured according to the Clare Video Doorbell v3 Installation and user
guide.

Note: The doorbell verification code is required to add the doorbell to FusionPro.
The verification code can be found in the following places. The verification code
is always six uppercase letters.

e On the QR code label affixed to the information card located in the original
doorbell product box.

e Onthe QR code label affixed to the back of the doorbell.
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e Can be found when scanning the QR code affixed to the label on the
doorbell button under the cover. The following is a sample scan of that
QR code with the verification code highlighted.

Google Lens =

QR code: Text

G Search £} Copy text B Translate

CVD D14596879 DLQJSM CVP-B3DB50-ODIW

Instructions

1. Ensure doorbell is installed and configured according the Clare Video
Doorbell v3 Installation and User Guide.

2. Ensure doorbell and ClareOne have all current updates applied.
3. Open/Edit the FusionPro account to which the doorbell will be added.

4. Click on the Devices tab, then click on the Add Devices button.
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https://www.clarecontrols.com/helpcenter/cvd-v3-install-user-guide
https://www.clarecontrols.com/helpcenter/cvd-v3-install-user-guide

5. Select Cameras from the Add a Device page.

Smith - 7519 Pennsylvania Avenue
Dealer: Clare Demo Dealer System Status: @ Online  Service Plan: g Interactive Plus LTE 74:6%:FE.000
L4 Summary Customer Info Service Plans Actions >
Add a Device
Choose a type of device below to continue
[T Access >
= Cameras >

6. FusionPro will discover all cameras connected to the network

Discovered Devices Required Info
Check under Discovered Devices
See the Required Info section prior to adding devices.
Select All Usermame
admin
The camerz's current usemame
ClareVision CVP-B3DB50-0DIW Password

Rediscover Devices Add Selected Devices The camera's curren: password

7. Check the box next to the video doorbell identified by “CVP-B3DB50-
ODIW” in the listed cameras

8. Enter “admin” (case sensitive) in the Username field.

9. Enter the verification code (case sensitive) in the Password field.
10.Click the Add Selected Devices button.

11.Camera will add to FusionPro as a new device.

12.Add the video doorbell tile to the ClareOne panel and to the ClareOne
application.
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Contact information

Clare Controls, LLC.
7519 Pennsylvania Ave, Suite 104
Sarasota, FL 34243

General: 941.328.3991
Fax: 941.870.9646
www.clarecontrols.com

Integrator/Dealer Support: 941.404.1072
claresupport@clarecontrols.com

Homeowner Support (ClareCare): 941.315.2273 (CARE)
help@clarecontrols.com
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