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Density bookings are used to control the number
of people using a resource or area at any one
time.

Compatibility: Density bookings are available in MobilePro when used with
with latest version of AWS, which is reliant on the TN* platform release.

*TN: Threadneedle release
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Density bookings allow you to control the number of Members/Contacts using a resource or area
at any one time.

You can add the activity or reservation as a till button, so that bookings can be made into a
booking sheet configured with density controls from point of sale (or Checkin in Gladstone360).

The booking sheet for a density resource is always displayed in a particular way. The colours of
the sheet can be defined for each resource.
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The following information is displayed for each slot:

¢ The start time of the slot, which is determined by the Density Slot Size in the Density tab on the
Products screen.

e The number of people booked into activities at this time.
« If the booking is a reservation the maximum number of bookees is displayed as reserved.

+ The maximum number of people that can be booked in. For example, 12:00 6/20 means that at
12:00 there are a total number of 6 people using the resource and the maximum number of
people allowed is 20. Included in the 6 can be people in individual activities, classes or courses.
It can include bookings that are about to end, bookings part way through and bookings only just
starting.




Density Booking

The Results tab on the bookings Enquiry screen displays details of individual bookings.

Select the Options button and Booking Detail from the menu.

@ Bookings Enguiry ot
Results l
M ame Start Drate/Time Drescription Booked | Resource Products [ f
b | Non-Member, 14/08/2020 11:30 B0minz | Fitness Seszion Denzity | 141 Fithess Sessions
Gent, Tim 14/05/202011:20 B0ming | Fithess Seszion Denzity | 141 Fithess Sessions
Eames, Sian 14/05/2020 11:45 B0ming | Fithess Seszion Denzity | 141 Fithess Sessions
Imms, Robert 14/05/2020 11:45 B0minz | Fithess Seszion Denzity | 141 Fithess Sessions
Marman, Julie 14/05/2020 12:00 BDminz | Fithess Seszion Dengity | 141 Fitress Sessions
b clntyre, Craig 14/06/2020 1215 B0minz | Fithess Seszion Dengity | 141 Fitress Sessions
[« | o
taove... Erirt Select Exit




Creating the Density Resource Product

Configuration > Bookings > Resource Products > New

Create the Resource Product in the usual way, adding ID, Description, Department, Site and
Calendar

Bookings Resource - change to Density

(& Products X
Bookings Density | Stack | ﬂebl Eiozk, |
General Details Erin:esl Eestrictinnsl Site Calendars | Time Band Exceptions | Price Level Owverride
ICy | TZFITo0001
D escription |Fitr'u33$ Sessions
2nd L._anguage |
Description
Reference |
R eceipt Infao. |
Type IFletaiI ;I [~ Stock tem
D epartrmett IZEDDK,.-_‘.,HE,&., J Site Group |TF||N _I
Lalendar |TRIMFITHESSROOM J
Ticket | | whistband | =]
zage |1— Bar Code |
Sound File | =]
Microz Mapping ID—
Bookings Resource | Density ;I
gt?andard [ Awiliary Receipt Required
Save Cancel




Select the Bookings Density tab:-

6 Products *
General Detailz | Prices Bestrictionsl Site Calendarz | Time Band Exceptions | Price Level Ovenide
B ookings Density | Stack ﬂebl Einsk |
Denzity Slat Size |1 5 [Minutes]
Used Density Colour J
Unuszed Denszity Colour
— Dlensity Limit by Time Band
I} D ezcription Denzity Limit
b |STAND Standard / Peak 20
] | i
add | pelete |
Save Cancel
Density Slot Size

Enter a number in minutes for the density slot size. This is the interval for which the density is
calculated for the resource product. This interval will determine how the booking sheet is
partitioned by time. This must be a multiple of the Slot Size and Slot Frequency set in the Product
Groups screen. For example, if the density slot size is 15 you will be able to make

bookings on the hour, half hour and quarter past the hour. We would recommend 10 or 15
minutes for areas such as a Fitness Suite/Gym or a Swimming Pool.

Please note a Density Slot Size of 5 minutes could cause performance issues when used in

conjunction with Connect on-line bookings, so it is advisable to set this to no less than 10
minutes.

Density Limit by Time Band

For all times when the resource is available for booking, a limit must be entered.
Select Add to add a time band from the lookup screen.

In the Density Limit column enter the maximum number of people allowed to use the resource
product during the selected time band. This overrides the maximum bookees set in the activity.




Creating the Density Resource Group

Configuration > Bookings > Resource Products
Groups > New

Create the Resource Product Group in the usual way,
adding ID and Description

Configure as shown below, making appropriate
changes (ie. Zoom, Start / End Times)

(& Product Groups X

General Detailz

Products | Slot Start Cantral

I | TRINFITHES

D'ezcription |Fitness Suite

2nd Language |

D escription

Site Group ITRIM |

—v Booking Sheet

Slot Size [mins) |5
Slot Frequency [minz] |-| g
Colurnnz an Sheet IE

Sort Order of Columng

I Fesource 1D ;I
Wiew | Stardard View =l
Zaom [%] [s0
Free Search Mode I Activity ;I
Start Tirne Im
End Time [zz0 |

Save Cancel




Add the Density Resource Product (created previously) to the Products tab

[S Product Groups X

..........................

n] Description
b | TRINZFITON Fitnezs Sezsionz

Add Delete

Save Cancel




Creating the Density Activity

Configuration > Bookings Activities > New
The Activity is created in the same way as other Activities.

Areas to consider are Activity Duration, Start Frequency and Free Search Period. In this
example a Fitness / Gym Session is for 60 mins and can be booked every 15 minutes (ie.
10:00, 10:15, 10:30 and so on), and will only show the next 15 minutes available, when booked
through Plus2 (ie. time now is 11:12, the slot shown would be 11:15. If the Free Search

Period was increased to 30 minutes, at 11:12 both 11:15 and 11:30 slots would be displayed).

(& Activity X

General Details |Ernducl$| F'a_l,lmentsl Mare Detailz | Subscriptions Eestrictiunsl ﬂeb.-"Kinskl

D |TRINFITNESS

Descnption |Fitness Seszion Density

2nd Lanquage I

Deszcrption

Activity Group [FITsuT _I
Calendar |TRIMFITNESSROOM _I
Dwration IE.D— [Firtes]

Start Frequency |'|5— [Minutez]

Max. Bookees |'|—

Min. Bookees ID—

Site ITRIN

Free Search Period |1§,|— [Minutes]

Swipe Check Period |-|— [Hours)

Ticket | _I Wristband
Party Boakings r

Save

LCancel




Density Booking

Making a Density Booking in Plus2

The Booking can be made via the Booking sheet or Point of Sale.

Booking sheet

Double click on the required time slot > select Book or Book & Pay.
Find Member as normal, and cash off in POS
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Making a Density Booking in Plus2 via POS

Booking through POS requires you to add the new Activity to a spare button (shown here on J)
Then follow the same procedure as with the Booking sheet.
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M
i T T T T P L T A ‘ Activities Till J [Fitness Session Density | S ‘ No Sale
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D:.“‘f % = _ T _
. — Tup Up
Lagn @ Bookings Free Search
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Making a Density Booking in Gladstone360

Invoking Density Booking Activity Group in Gladstone360

Before making a Density Booking within Gladstone360, you may need to update the Activity
Groups visible within the application. To ensure the Density Booking Activity Group is invoked,
within the Gladstone Management Console (GMC), follow the steps below:

Note: some settings may appear different in later versions of 360, although Density will work without it on an earlier versions.

Configuration Manager > Gladstone360 Front of House > Activity Settings.

Configuration Manager

Configuration
Bussiness Process Manager Please use the options below to configure Gladstone preducts

Hame

Gladstone360 Front Of House Gladstone360FrontOfHouse - o
Configuration Manager

Configuration Subscription Types Subscription Groups Documents Emails

Introduction
 Configuration

Security Configuration

Plus2 Connect Config Settings Lo control activities within any Gladstone360 front of house module

Plus2 DB Archiving Front of house activity groups
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The Booking can be made via CheckIn or POS.
Checkin

Find the relevant Contact > Select one of the Activity options (Activities, Activities by location or
Activities by type), select relevant Activity (ie. Fitness Session)

Select Required time slot, and Add to basket
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Pay now or Confirm (if included in membership package)
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Activities by type

Recent Usage
Badeninton
B0/05 /2020 at 11200

Wat B Wacky Ipm

DO/0EI0R0 at 1400

- Gladstone Admin -

Care Stability Thu 9.30am
INF05/2000 ax 09: 10

Kattbeballs Sum 11am
T4r05 /2000 a2 11:00
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Classes by type Courses weekly
S‘ Fitreess Session Density Kettlercise Wed 7.15pm
E Aetivitios Coursos by bype: 18/05/2020 at 16:00 10705/2000 at 19:15
Body Condition Fri 9.30am Spinning Sat 10am
First Previous et Last THI06/2000 at 05:30 13705/2000 at 10:00
Bootcamg 17:45 Thurs Splnning Sun 10am
Unpaid Sales 4 Upcoming Bookings 4 Infringemnent Price Level 1 Memberships ~ Attendance Comespandence Documents ~ Sales  Cashless A/C Event Log Picture Bookings 29 Basket 1
Access
Tem Price Duantity Total
Fitness Session Density
E 20405/ 2020 3t 16200 on Fitnass Sessions Ll ! 61
Tetal due 5.10
Amount outstanding
Total savings 0.0
0.0 £5.10
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POS

Booking through POS requires you to add the new Activity to button (highlighted) using the

Allocate Activity option

Then follow the same procedure as with Checklin
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