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Density bookings are used to control the number
of people using a resource or area at any one
time. 

Compatibility: Density bookings are available in MobilePro when used with
with latest version of AWS, which is reliant on the TN* platform release.  

*TN: Threadneedle release



Density bookings allow you to control the number of Members/Contacts using a resource or area
at any one time.

You can add the activity or reservation as a till button, so that bookings can be made into a
booking sheet configured with density controls from point of sale (or CheckIn in Gladstone360). 

The booking sheet for a density resource is always displayed in a particular way.  The colours of
the sheet can be defined for each resource.

Density Booking

The start time of the slot, which is determined by the Density Slot Size in the Density tab on the
Products screen.

The number of people booked into activities at this time. 

If the booking is a reservation the maximum number of bookees is displayed as reserved.

The maximum number of people that can be booked in. For example, 12:00 6/20 means that at
12:00 there are a total number of 6 people using the resource and the maximum number of
people allowed is 20. Included in the 6 can be people in individual activities, classes or courses.
It can include bookings that are about to end, bookings part way through and bookings only just
starting.

The following information is displayed for each slot:
    



Density Booking

The Results tab on the bookings Enquiry screen displays details of individual bookings. 

Select the Options button and Booking Detail from the menu.



Creating the Density Resource Product 

Configuration > Bookings > Resource Products > New

Create the Resource Product in the usual way, adding ID, Description, Department, Site and
Calendar

Bookings Resource – change to Density

Density Booking



Density Booking

Select the Bookings Density tab:-

Density Slot Size 

Enter a number in minutes for the density slot size. This is the interval for which the density is
calculated for the resource product. This interval will determine how the booking sheet is
partitioned by time. This must be a multiple of the Slot Size and Slot Frequency set in the Product
Groups screen. For example, if the density slot size is 15 you will be able to make
bookings on the hour, half hour and quarter past the hour. We would recommend 10 or 15
minutes for areas such as a Fitness Suite/Gym or a Swimming Pool.

Please note a Density Slot Size of 5 minutes could cause performance issues when used in
conjunction with Connect on-line bookings, so it is advisable to set this to no less than 10
minutes.

Density Limit by Time Band

For all times when the resource is available for booking, a limit must be entered.
Select Add to add a time band from the lookup screen.

In the Density Limit column enter the maximum number of people allowed to use the resource
product during the selected time band. This overrides the maximum bookees set in the activity.



Density Booking

Creating the Density Resource Group

Configuration > Bookings > Resource Products
Groups > New

Create the Resource Product Group in the usual way,
adding ID and Description

Configure as shown below, making appropriate
changes (ie. Zoom, Start / End Times)



Density Booking

Add the Density Resource Product (created previously) to the Products tab



Creating the Density Activity

Configuration > Bookings Activities > New

The Activity is created in the same way as other Activities.  

Areas to consider are Activity Duration, Start Frequency and Free Search Period.  In this
example a Fitness / Gym Session is for 60 mins and can be booked every 15 minutes (ie.
10:00, 10:15, 10:30 and so on), and will only show the next 15 minutes available, when booked
through Plus2 (ie. time now is 11:12, the slot shown would be 11:15.  If the Free Search
Period was increased to 30 minutes, at 11:12 both 11:15 and 11:30 slots would be displayed).

Density Booking



Making a Density Booking in Plus2

The Booking can be made via the Booking sheet or Point of Sale.

Booking sheet

Double click on the required time slot > select Book or Book & Pay.  
Find Member as normal, and cash off in POS

Density Booking



Making a Density Booking in Plus2 via POS

Booking through POS requires you to add the new Activity to a spare button (shown here on J)
Then follow the same procedure as with the Booking sheet.

Density Booking



Making a Density Booking in Gladstone360

Density Booking

The Booking can be made via CheckIn or POS.

CheckIn

Find the relevant Contact > Select one of the Activity options (Activities, Activities by location or
Activities by type), select relevant Activity (ie. Fitness Session)

Select Required time slot, and Add to basket

Invoking Density Booking Activity Group in Gladstone360

Before making a Density Booking within Gladstone360, you may need to update the Activity
Groups visible within the application. To ensure the Density Booking Activity Group is invoked,
within the Gladstone Management Console (GMC), follow the steps below:

Configuration Manager > Gladstone360 Front of House > Activity Settings.

Note: some settings may appear different in later versions of 360, although Density will work without it on an earlier versions.



Pay now or Confirm (if included in membership package)

Density Booking



POS

Booking through POS requires you to add the new Activity to button (highlighted) using the
Allocate Activity option

Then follow the same procedure as with CheckIn

Density Booking
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