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Density Bookings

Density bookings are a method by which a business may configure, monitor, and maintain a strict
head count using the Gladstone Software platform. Density Bookings are hugely configurable and
may be setup to accommodate many scenarios.

Due to the complications and variations of Density Booking configuration, this guide aims to
provide a simple and comprehensive approach to configuration.

Advantages of this Density Booking approach include the following:

« Strict control of the maximum number of bookees in a location (E.g. Gym) at any one time.

o Tried and tested approach that is compatible across the full range of Gladstone Software
products including Plus2,Gladstone360, Connect and MobilePro*

» Control the flow of customers to prevent queues, waiting times and everyone arriving at the

same time.
» Apply Density Bookings to multiple scenarios including gym bookings, swim sessions and
many others.

* Threadneedle Release of AWS required
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Calculating the Density Limit

Prior to configuring the Density Booking, Gladstone recommend applying the following
calculations. The purpose is to identify the optimal settings for your Density Bookings to assist the
configuration.

Max capacity of your resource (E.g. 50 individuals)

Max capacity minus 10% (E.g.50- (50 x 0.1) = 45)

Session duration - 10 minutes (duration not reflective of actual time allowed)

No. of sessions an hour 6 (E.g. 60 minutes / 10 minutes sessions = 6 sessions)

Max capacity minus 10% / 6 (E.g. 45 / 6 = 7.5 (always round down))

Density Limit = (E.g. 7 individuals for every 10-minute slot)

For customers making their own Density Booking online using Connect or MobilePro, the
application of Web Comments is vital. Through carefully worded text displayed to the customer at
time of booking, the bookee is made aware of their true session duration and to arrive promptly
within their start time or entry may be refused.
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Creating the Density Resource Product

1) Within Plus2, navigate to Configuration >> Bookings >> Resource Products >> New

2) Create the Resource Product in the usual way, adding ID, Description, Department, Site and

specifying an appropriate Calendar

3) Modify the Bookings Resource option to Density

@ Products X
Bookings Densiy | Sock | web| Kiosk |
GeneralDetais | Prices | Restictions | Ste Calendars | Time Band Evceptions | Price Level Dveride |
ID [TZFITo0001
Description |Fitress Sessions
adlanguage |
Description
Reference |
Receipt Info. I
Type | Reta ] [~ Stock lem
Department [ZBDDKAREA, .| SkeGroup [TRIN il
Calendat [TRINFITNESSROOM .|
Ticket [ .| whistband | [}
Usage 1 Bar Code |
Microz Mapping i]
Bookings Resource | Density 3
N e [~ Auwdiay Receipt Requied
Save Cancel
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4) Select the Bookings Density tab

@ Products X

General Details | Prices Emm| Stumﬁm'mnmamm' Pl'ml.wall]wridul

Bookings Densty || stock. | Web| Kiosk |
Density Slot Size [0 Minutes)
|
Unused Density Colous =
— Drengity Limit bie Tiene Band
ID Descriglion Density Linit
b [STAND Standard / Peak 7
< | i
dd Delete

EMI Cancel

5) Within the Density Slot Size field, enter 10 minutes. This is the interval for which the density is
calculated for the resource product. This interval will determine how the booking sheet is
partitioned by time. This must be a multiple of the Slot Size and Slot Frequency set in the Product
Groups screen

6) To configure the Density Limit by Time Band, select Add. Select an appropriate Time Band
from the lookup screen.

7) In the Density Limit column, enter the Density Limit calculated earlier in this document (E.g. 7).
This setting will represent the maximum number of people allowed to use the resource product
during the selected time band. This overrides the maximum bookees set in the activity.
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Creating the Density Resource Group

1) Within Plus2, navigate to Configuration >> Bookings >> Resource Products Groups >>
New

2) Create the Resource Product Group in the usual way, adding ID and Description

3) Configure as shown below, making appropriate changes (E.g. Zoom, Start & End Times) and
ensuring the Slot Size is 5 minutes and Slot Frequency configured as 60 minutes.

@ Product Groups X

.......................

ID |TRINFIT
Description |Fitness Suite
Z2nd Lgnguage I
Description
Site Group [TRIN ]
v Booking Sheet
Slot Size (mins) [5_
Slat Frequency [mins) |Bq_
Colurns on Sheet 6
Sort Order of Caolumns IFIasoun:e D :I
View | Standard View ~|
Zoom (%) [s0
Free Search Mode | Activity -

Start Time Iuy:un = I
End Time |22:|]D vI

Soe | Concel
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Density Bookings

4) Add the Density Resource Product (created previously) to the Products tab

(& Product Groups X

General Details |Plodu':i$ | Slot Start Control

D | Description
| b | TZFITO000 | Fitness Sessions
K1 1Ll
Add Delete

Save Cancel




Creating the Density Activity

1) Within Plus2, navigate to Configuration >> Bookings >> Activities >> New

2) The Activity is created in the same way as other Activities with the exception of the Duration,
Start Frequency and Swipe Check Period.

The example below shows a Fitness Session Density activity with a Duration of 10 mins and can
be booked every 10 minutes (E.g. 10:00, 10:10, 10:20, etc). The Activity will only show the next 10
minutes available when booked using Plus2 (E.g. if the time now is 11:12am, the slot shown would
be 11:20am). If the Free Search Period was increased to 20 minutes, at 11:12am the system
would show 11:20am and 11:30am.

@ Activity

i)

Description

2nd Language
Desciiption
Activity Group
Calendar

Duwration

Start Frequency
Max Bookess

Min. Bockees

Site

Free Search Penod
Swipe Check Period
Ticket

Paty Bookings

ﬁmuum|am| Payments | More Details | Supsciiptions | Restrictions | WebiKiosk |

|TRINFITHES

[Fitness Session Densily
|

[FITSUT _l
[TRINFITNESSRDOM _I

[0 [Miniutes)

Save
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Density Bookings

3) Add the newly created Resource Product and relevant pricing Product to the Products tab.

4) In order to make the booking available online (E.g. Connect and / or MobilePro), select the
Webl/Kiosk tab and tick Web bookable.

5) In addition, it is strongly recommended that Web Comments be added to clarify the duration of
the Activity to customers. For example:

“Gym Session offers up to 60 mins of gym time. You must arrive within the 10 minute slot that you
have booked, otherwise you may be refused entry.”




Making a Density Booking in Plus2

A Density Booking may be made using the Booking Sheet or Point of Sale when using Plus2.
The following information is displayed for each slot:

e The start time of the slot, which is determined by the Density Slot Size in the Density tab on
the Products screen.

e The number of people booked into activities at this time.

« If the booking is a reservation the maximum number of bookees is displayed as reserved.

e The maximum number of people that can be booked in. For example, 12:00 6/7 means that at
12:00 there are a total number of 6 people using the resource and the maximum number of
people allowed is 7. Included in the 6 can be bookings that are about to end, bookings part
way through and bookings only just starting.

Using the Booking sheet
1) Double click on the required time slot and select Book or Book & Pay

2) Find Contact Record as normal, and complete the sale
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Using the POS

1) Navigate to the Plus2 POS. Please note that booking through POS requires the addition of a
new Activity button on the appropriate till

2) Double click on the required time slot and select Book or Book & Pay

3) Find Contact Record as normal, and complete the sale

View the Bookees

Where necessary, it is possible to view the bookees of a particular slot. The Results tab on the
Bookings Enquiry screen displays details of individual bookings.

Alternatively, within the Density booking sheet, select a slow and click the Options button and
Booking Detail from the menu to see a list of bookees.

(5 Bookings Engury *
Eu.ﬂ::|

Hame Shar [habeTime Description Booked | Fensos Products [Irl-u
I | Bion-M s, 405000 11 30 e | Fitrwees Sectsn Dory | 171 Filrarts Seorn
Gerd, Ten M40 11 3 Edmns. | Firuteis St Doraly | 177 Fitrsrit Seckitord
E.aee2, Sisn A4S0 11:45 Blmine. | Fineeza Sesn Doty | 14 Fiiney Seiiora
|| I, Frokesnt 145000 11:45 Elmina | Fineses Sensn Dsnuity | 14 Fitrery Septaoe
| Mioaman, Jubs 405000 1200 Blming | Finesss Semmon Dsneity | 14 Fitners Sepnior
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Making a Density Booking in Gladstone360

Density Bookings may be made via the Checkin or POS screens within Gladstone360.
Checkin

1) Locate the appropriate Contact Record

2) Select one of the Activity options (E.g. Activities, Activities by location or Activities by type)
3) Locate and select the Density Activity option from the list (E.g. Fitness Session Density)

4) Select required time slot, and choose Add to basket

@ Gladstone




5) Choose the Pay now or Confirm option (where the activity is included in membership package)
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POS

1) Navigate to the POS in Gladstone360. Note that booking through POS requires the addition of a
new Activity button within the POS till (highlighted) using the Allocate Activity option.

2) Select required time slot, and choose Add to basket
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Making a Density Booking in Connect

Upon selecting the Fitness Session Density activity and selecting an appropriate time from the
options provided, the screenshot below shows following summary:

B nine Bociing =+ = oo

€ 3 O @ teningvl/C e asp * o H»8O
wekcome Roo inns. (D TR () (N

Book Online

Home Bookings = Pay - a

Complete Your Booking

Fitness Session Density [Fitness Sessions)

Tue 27 Oct. 18:00 (10/mins)
£0.00
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2 o
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Privacy Policy
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Density Bookings

Making a Density Booking in MobilePro

Upon selecting the Fitness Session Density activity and selecting an appropriate time from the
options provided, the screenshot below shows following summary:
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