
Cryoport is proud to introduce our new C3™ Advanced Therapy Shippers™. Our Advanced Therapy Shippers™ 
are dedicated exclusively to cell and gene supply chain management for human clinical and commercial therapies. 
For valuable commodities that need to be kept at Refrigerated or Controlled-Room Temperatures, the C3™ 
Solution is the most advanced temperature controlled shipper in the life science market. The validated C3™ 
shipper is comprised of the Smartpak II® Condition Monitoring System, Cryoportal® Logistics Management 
Platform and 24/7/365 monitoring and customer support. The industry-leading Smartpak II® and powerful 
Cryoportal® work in conjunction to provide visibility of the location and the key aspects of your critical shipment. 
Cryoport’s unparalleled technology and round-the-clock customer support allows for risk mitigation, proactive 
monitoring and intervention capabilities.

KEY FEATURES:
Packaging Informatics Logistics
• New and recyclable outer packaging for every
shipment to provide a clean and consistent
appearance

• Simple pack-out with unique flap design for
easy labeling identification

• Stationary temperature probe to maintain
consistent location for measurement

• Serialized phase change panels and cooler
are each tracked per shipment

• Phase change panels surround the payload
providing greater temperature performance and
overall payload protection

• C3™ shippers consist of durable components
that meet ISTA 3A transit criteria

• Cryoport’s unparalleled expertise in cold
chain logistics solutions and our exclusive
focus on medical transport

• 24/7/365 customer service support to
track your shipment and mitigate risk with
automated escalation

• Flexibility on freight carrier options

• Carrier optimization and route planning
aimed at balancing risk and performance
cost

• Cryoport provides complete chain of
custody, chain of condition and Chain of
Compliance™ with every shipment

• The Cryoport Solution, comprised of the
Smartpak II® and Cryoportal® provide
unsurpassed analytics for planning, enroute
mitigation and reporting

• Cryoportal® streamlines ordering, tracking,
paperwork and communications through a
single web-based portal

• Chain of Compliance™ processes provide
full traceability and transparency of the
commodity history, historical use,
performance, handling, cleaning and
requalification of the equipment

• Complete temperature record history
available in 21 CFR Part 11 compliant
database

ADVANCED THERAPY SHIPPERS™
EXPANDED TEMPERATURE SOLUTIONS

The Smartpak II® Condition Monitoring System is seamlessly integrated inside the C3™ shipper and monitors: 
location, temperature, shock, orientation, pressure, humidity, anti-tamper and battery life.
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