CryOporto HIGH VOLUME SHIPPER / SMARTPAK II® m

SCIENCE. LOGISTICS. CERTAINTY. ADVANCED THERAPY SHIPPER™

BATTERY RESET, REPLACEMENT & RECHARGE INSTRUCTIONS

Open the Smartpak I1I®
Housing located on the lid
of the high volume shipper
by unlatching the black
latch and pivoting the lid
upwardes.

STEP 2

Partially lift the
Smartpak I1® from
the foam cradle.
Disconnect the
thermocouple from
the mini-USB port.

STEP 3

Lift the Smartpak I1® up
out of the container.

_ TO REASSEMBLE UNIT FOLLOW THIS PROCEDURE IN REVERSE ORDER _

IF THE DRY SHIPPER DOES NOT EMIT VAPOR WHEN PLUG IS REMOVED
PLEASE CONTACT CUSTOMER SERVICE IMMEDIATELY, BY CALLING (949) 470-2305 OR EMAIL CS@CRYOPORT.COM
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Cryoporto HIGH VOLUME SHIPPER / SMARTPAK II®

SCIENCE. LOGISTICS. CERTAINTY. ADVANCED THERAPY SHIPPER™

BATTERY RESET, REPLACEMENT & RECHARGE INSTRUCTIONS

TO RESET Default configuration of the Smartpak II® is to record and transmit sensor data at 5-minute and 60-minute intervals,
respectively when it is connected to a stable cellular network. The Smartpak II® device can be effectively reset per
the instructions below.

Continuously tap and release the Touc_h.
touch sensitive button at the Sensitive
frequency of one tap per 3 seconds Network Button
until the Network LED light turns LED Light -
on — regardless of what the color Coo08

is (Red or Green). It should take © %%%Q\DD@QM
approximately 5 taps for the QSDE%%%%%DD \
Network LED light to turn on. =° J

\—

Wait to see a solid Green LED light. After 5 minutes, refresh your Live View™ link. The queued-up data should fully be displayed up to the
timestamp you executed the step above.

PLEASE NOTE: The Network LED light may be “blinking” RED. The blinking could last up to one minute (depending on the cellular coverage
condition) before it changes to a solid Green.

TO REPLACE

DEPLETED
BATTERY

FRESH
BATTERY

Detach Control Module and
reattach it to the a Fresh Battery
Pack to the new battery pack.

TO RECHARGE
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Detach Control Module and Reattach Control Module to
attach it to a Mini-USB Charge Battery Pack.

Charger for 6 hours.

Cryoport, Inc. * 17305 Daimler St. ¢ Irvine, CA 92614
Phone: 1-949-470-2300 | Fax: 1-949-470-2306
www.cryoport.com ¢ e-mail contact: cs@cryoport.com

24-hour Help Line

(949) 470-2305
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