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IKONICA MINOLTA

System Design Goes Digital for
Konica Minolta Security Sales Team

Moving from Paper and Pen to Collaborative, Mobile Platform Improves
Customer Experience and Long-Term Sales Engagement

Case StUdy Industry: Professional Services  Employees: 7,000 in U.S.

Konica Minolta
Business Solutions U.S.A,, Inc.
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Paper and Pencil Designs for
21st Century Security Systems

About Konica Minolta

Konica Minolta Business Solutions U.S.A., Inc. is reshaping and revolutionizing the Workplace of the Future™ with its expansive smart office
product portfolio from IT Services (All Covered), ECM, Managed Print Services and industrial and commercial print solutions. Konica Minolta
has been recognized as the #1 Brand for Customer Loyalty in the MFP Office Copier Market by Brand Keys for twelve consecutive years, and is

proud to be ranked on the Forbes 2017 America's Best Employers list. The World Technology Awards recently named the company a finalist in
the IT Software category. Konica Minolta, Inc. has been named to the Dow Jones Sustainability World Index for eight consecutive years. It part-
ners with its clients to give shape to ideas and work to bring value to our society. For more information, please visit us online and follow Konica
Minolta on Facebook, YouTube, LinkedIn and Twitter.
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System Surveyor - a Digital Map for loT

The Security Services team finally found a solution in the System Surveyor intelligent system design platform. This mobile, cloud-
based tool enables them to gather all system requirements and loT assets in a single place. Built by system professionals, the
software and app solve the problems associated with rudimentary site survey methods, a painstaking system design process, and
outdated system records.

System Surveyor is now the team’s main design platform, providing an interactive drag-and-drop interface to place system
components on a “living” digital floor plan. The team can upload or create floor plans, take and annotate photos, develop system
layouts, specify required products such as cameras, and more.

System Surveyor also helps the Security Services team collaborate and share design plans with end customers, their Konica
Minolta colleagues, system integrators, and other vendors and subcontractors. Whether in the field or the office, everyone can
work together in one system of record throughout the entire lifecycle of a space — from requirement collection, bidding, and design
to product selection, deployment and maintenance.

“System Surveyor separates us from the
competition for sure. | know the technology,
and the customer knows their facilities and
property, so it’s a true collaboration. We
design a security system that we can all take
pride in. They become part of the family.”

Dan Kozich, Western Regional Sales Manager




System Su rveyor Case Study:

A
1

Professionalism and Design Amplified

More Sophisticated Sales
Pitches to More Prospects

“Every customer | present to says we're
ten times beyond anything they've seen
before. The professionalism we convey
using System Surveyor demonstrates
that Konica Minolta is a serious regional

and national player in security system
design services.”

Dan Kozich, Western Regional Sales Manager

Visual Collaboration Boosts Customer Buy-in
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Improving Service While Saving Time and Money

About System Surveyor: Mobile, Collaborative, Intuitive

The System Surveyor mobile, SaaS-based platform enables everyone involved in system design, installation, and maintenance to collaborate on
an unprecedented scale. Working together in one system of record, professionals can better plan and manage the systems organizations rely
on every day: video surveillance, access control, fire alarm, IT, building automation, AV, healthcare, and more. From system integrators to end
customers to subcontractors, the benefits are increased sales, faster project completions, higher satisfaction, and enhanced long-term service
levels. Try the product for free (limited number of surveys). Based in Austin, Texas.

Contact us today: (737) 717- 0163 | www.SystemSurveyor.com




