CUSTOMER SUCCESS STORY

Pre-Screening Students and
Hybrid Scheduling Support
with Safety iPass
The Challenge

Customer Profile

As schools across the country prepared for adapting their school safety
protocols for COVID-19, Lisle Community Unit School District (CUSD) 202
in Illinois needed a way to provide a safe and healthy learning environment.
The district was looking to create custom schedules for students to more
safely allow a portion of the student population back to school for inperson learning.

The Lisle District 202, officially
known as Lisle Community Unit
District 202, is located in DuPage
County about 25 miles west of
Chicago. The district serves the Lisle
community as well as portions of
Downers Grove. Lisle District takes
pride in the robust educational
experience they provide to students.
Through the implementation of best
practice learning experiences and
teaching strategies, full professional
development, and dedicated
partnerships between the Board
of Education, Administration, staff,
parents, and the community, Lisle
District maintains a clear focus
on supporting students’ entire
development, including academic
and social-emotional growth.

The Solution
Lisle High School initially chose CrisisGo to improve communication during
school emergencies and lockdowns. With the unknown of the 2020-2021
school year, the district decided to utilize CrisisGo’s Safety iPass to manage
their certification and entry process and protect staff and students’ health.
Safety iPass enabled Lisle CUSD 202 to:
• Create custom student schedules to accommodate all learning models.
• Provide a quick and reliable method to pre-certify staff and students.
• Safely and efficiently manage the entry process for in-person learning.

The Results
Lisle CUSD 202 has been able to get students safely into the building in
less than 30 minutes. Their check-in process begins at 8:00, and all students
are in class for the first period by 8:30.
Jim O’Hara, the Dean of Students, explains:
“Safety is a priority…so having parents or guardians fill out [the precertification] and scanning kids’ IDs as they came in to know they were
certified before walking in was really nice…It’s been very helpful because
it is a process to get people into the building, and if we had individually
asked every single student the questions and take their temperature as
they came into our building, that would take a great deal of time that we
wouldn’t have in the morning.”
Parents have found the process extremely easy. The administration sees
Safety iPass as a reliable way to bring students back for in-person education
while still keeping their community safe. It also fosters teamwork between
parents and the administration: “The daily certification and having parents
kind of be part of the team in helping us total those things out accurately
has been very nice.”
Overall, Safety iPass has been a great success at Lisle CUSD 202:
“The nice thing about CrisisGo is that it is efficient, it is straightforward and
effortless for parents, and for safety tracking purposes, it has given us a
sense of relief in the morning.”
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“

CrisisGo has provided comfort
in an unstable time. We look
forward to continuing to make
the safety of our building a
priority.

“

Jim O’Hara
Dean of Students
Lisle CUSD 202
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