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Accounting for Employees 
During a Crisis: How CrisisGo 
Streamlines Workplace Safety
The Challenge
As in many manufacturing firms, employees are not able to have personal 
devices on the factory floor, which created a challenge in communicating 
with and accounting for employees in the event of an emergency. Crisis 
leaders needed a more efficient way to know who was in the building and 
where they were.

When an emergency occurs, employees must report to one of 20 
mustering stations based on their location in the building. The organization 
needed a reliable way to account for every employee at each muster station 
and communicate critical safety information and next steps.

The Solution
With CrisisGo, managers and the organization are able to track which 
employees are in the building. Scanning their employee badge activates 
them in the CrisisGo roster, so in an emergency, the team immediately 
knows who to look for.

In the event of an evacuation, when employees report to a designated 
muster point, CrisisGo enables them to check in quickly and easily. This 
makes it easy for the organization to respond to emergencies by showing in 
real-time who has been accounted for.

The emergency response team can then use emergency alerting and 
communication to coordinate their response.

The Results
By integrating CrisisGo with their employee login system, this enterprise 
manufacturing organization strengthened their ability to account for and 
connect with their employees in the event of a crisis.

Because only employees who have scanned in to work with their ID badge 
will display on the emergency employee roster, the crisis response team 
can quickly and efficiently account for employees without wasting valuable 
time accounting for the wrong people.

Safety supervisors can quickly check employees in to their muster stations 
by quickly scanning barcodes or chips on employee ID badges. Employees 
are marked safe without duplications or mistakes.

CrisisGo’s digital safety and emergency communication platform has 
enabled the enterprise manufacturing organization to maintain workplace 
safety by accounting for employees and mustering stations, seamlessly 
communicating between locations, follow response protocols, and share 
information during a crisis—thus ensuring the safety of their employees.
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Summary
CrisisGo’s digital safety and 
emergency communication platform 
helps this manufacturing company 
to quickly and effectively account 
for all their employees with real-
time status checks and coordinated 
safety communication. CrisisGo also 
provides the incident command 
abilities needed for the organization 
to complete the full workflow of a 
complicated crisis, like a chemical 
release or leak.
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the floor with emergency tools 
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