moneypenny *

Virtual
Secretary
Assistant app

IPhone, Blackberry

Compsoft delivered business-focussed
iPhone and Blackberry apps for use by the
customers of Moneypenny. Moneypenny
provides personal assistant services to
businesses, and a key part of this service
is responding to phone calls while key
business members are otherwise engaged.
The apps complement Moneypenny’s
innovative service offering, enabling
Moneypenny’s customers to connect
remotely with their own personal assistants
at the touch of a screen.
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Actions

Out of office
Email to dp@compsoft.co.uk
Travelling

nail to dp@compsoft.co.uk

In meeting

Transfer to 07515923535

On holiday

Fax to 0142081444

Add new status

Actions Screen
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Both apps allow the customer to set their status,
using general ones like “in a meeting”, or “at
lunch”, or to define their own status. Users

can also set a response type for each status,

for example forward to mobile or send SMS.

This is making Moneypenny’s customer service
delivery significantly more efficient, with personal
assistants instantly aware of their customers’
movements and the expected responses to give in
response to forwarded telephone calls.
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Status

Friday 18 February 2011

Set my current Status:

> Out of office

Travelling

In meeting

On holiday

Status Screen

iz BlackBerry

*#:BlackBerry
Your PA

Lindzey

Message:
Please forward calls to

Cancel

Message Screen

ol
COMPSOFT

CREATIVE

www.compsoft.co.uk

03333 44 23 28



