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Demographics and  
Company Profile

 

Development/ Construction 
Company

20%

Owner/ Communities 
Managed by Third Party

24%

Owner/ Operator
43%

Third-Party Manager
13%

WHAT WOULD YOU CONSIDER YOUR PRIMARY 
ORGANIZATIONAL FUNCTION? 
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100  to  10K
36%

10K to 20K
20%

20K to 30K
11%

30K to 40K 
5%

40K to 50K 
7%

50K to 60K 
5%

60K to 70K
7%

70K to 80K 
5%

Over 100k
2%

Over 200k 
2%

RESPONSES BY UNIT COUNT (ALL)

SMALLER 
COMPANIES

36%

MEDIUM-SIZED 
COMPANIES

30%

LARGE COMPANIES
18%

LARGEST 
COMPANIES

16%

RESPONSES BY COMPANY SIZE GROUPS
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Reporting and Allocation 
of I.T. Resources 
 

 

 

Director, IT
5% Manager, IT

5%

Vice President, IT
12%

Other 
12%

No in-house head of IT
18%

Senior Vice President, IT
18%

Chief Information Officer 
(CIO)
30%

HEAD OF I.T. JOB TITLE (ALL)
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CIO
15%

SVP, IT
8%

VP, IT
8%

Director, IT
8%Manager, IT

15%

No in-house 
head of IT

46%

HEAD OF I.T. JOB TITLE: 
SMALLER COMPANIES

CIO
43%

SVP, IT
28%

VP, IT
29%

MEDIUM-SIZED COMPANIES

CIO
72%

SVP, IT
14%

VP, IT
14%

LARGEST COMPANIES

CIO
29%

SVP, IT
29%

VP, IT
14%

Director, IT
14%

No in-house head of IT
14%

LARGE COMPANIES
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Chief Executive Officer 
(CEO) 23%

Chief Financial 
Officer (CFO) 33%

Chief Operating 
Officer (COO) 21%

Other 18%

Joint CFO & COO 5%

TO WHOM DOES THE HEAD OF I.T. REPORT? (ALL)
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CEO
34%

CFO
33%

Other 
33%

TO WHOM DOES THE HEAD OF I.T. REPORT? 
SMALLER COMPANIES

CEO
11%

CFO
45%

COO
22%

Joint CFO & 
COO
11%

Other 
11%

MEDIUM-SIZED COMPANIES

CEO
29%

CFO
14%

COO
57%

LARGEST COMPANIES

CEO
11%

CFO
45%

COO
33%

Other
11%

LARGE COMPANIES
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NO
37%

YES
63%

IS THE HEAD OF I.T. RESPONSIBLE FOR OTHER BUSINESS 
FUNCTIONS BEYOND BASIC I.T.? (ALL)

Ancillary Income
4%

Training
6%

Marketing (Digital and 
Traditional)

7%

Smart Home Technology
15%

Business Intelligence/ Data 
Processing and Analysis

20%

Project 
Management

20%

Communications 
Technology (Telecom)

28%

ADDITIONAL RESPONSIBLITIES OF HEAD OF I.T. (ALL)
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Communications Technology 
(Telecom)

12%

Project Management
12%

Smart Home 
Technology

13%Training
25%

Business Intelligence/ 
Data Processing and 

Analysis
38%

ADDITIONAL RESPONSIBILITIES OF HEAD OF I.T. 
SMALLER COMPANIES

Ancillary Income, 11%

Business Intelligence/ Data 
Processing and Analysis, 21%

Communications 
Technology 

(Telecom), 25%

Marketing (Digital and 
Traditional), 11%

Project Management, 
18%

Smart Home Technology, 
11%

Training, 3%

MEDIUM-SIZED COMPANIES

Business Intelligence/ 
Data Processing and 

Analysis, 23%

Communications 
Technology (Telecom), 

29%Marketing (Digital and 
Traditional), 12%

Project 
Management

18%

Smart Home Technology
18%

LARGE COMPANIES

Business Intelligence/ 
Data Processing and 

Analysis
29%

Communications Technology 
(Telecom)

24%

Project 
Management

29%

Smart Home 
Technology

18%

LARGEST COMPANIES
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NONE
26%

1 TO 10
38%

10 TO 20
13%

20 TO 30
8%

30 TO 50
8%

50 TO 100
5%

MORE THAN 100
2%

NUMBER OF FULL TIME I.T. EMPLOYEES (ALL)

YES
54%

NO
46%

DO YOU HAVE PAID CONTRACT EMPLOYEES TO 
ASSIST WITH I.T.? (ALL)
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YES
47%

NO
53%

DO YOU HAVE PAID CONTRACT EMPLOYEES TO ASSIST 
WITH I.T.? 

SMALLER COMPANIES

YES
44%

NO
56%

MEDIUM-SIZED COMPANIES

YES
71%

NO
29%

LARGE COMPANIES

YES
57%

NO
43%

LARGEST COMPANIES
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Less than 10
hours
28%

10 to 40 hours
29%

40 to 80 hours
24%

More than 160
hours
19%

HOW MANY BILLABLE HOURS PER WEEK (ON AVERAGE) DO YOU SPEND 
ON CONTRACT I.T. EMPLOYEES? (ALL)

LESS THAN 10 HOURS
25%

10 TO 40 HOURS
25%40 TO 80 HOURS

25%

MORE THAN 160 HOURS
25%

MEDIUM -SIZED COMPANIES

LESS THAN 10 HOURS
20%

40 TO 80 HOURS
40%

MORE THAN 160 HOURS
40%

LARGE COMPANIES 

LESS THAN 10 HOURS
50%

40 TO 80 HOURS
25%

MORE THAN 160 HOURS
25%

LARGEST COMPANIES

LESS THAN 10 HOURS
57%

10 TO 40 HOURS
43%

SMALLER COMPANIES
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YES
74%

NO
26%

DO YOU OUTSOURCE ANY OF YOUR I.T. FUNCTIONS? (ALL)

YES
60%

NO
40%

SMALLER COMPANIES

YES
89%

NO
11%

MEDIUM-SIZED COMPANIES

YES
71%

NO
29%

LARGE COMPANIES

YES
86%

NO
14%

LARGEST COMPANIES
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Managed 
Infrastructure

21%

Security 
Monitoring

19%

Telecom 
Management

19%

Help Desk 
Support

17%

Database 
Management 

13%

Application 
Support

11%

WHAT I.T. FUNCTIONS DO YOU OUTSOURCE? (ALL)
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APPLICATION 
SUPPORT

22%

DATABASE 
MANAGEMENT

11%
HELP DESK 
SUPPORT

18%

MANAGED 
INFRASTRUCTURE

19%

SECURITY 
MONITORING 

19%

TELECOM MANAGEMENT
11%

WHAT I.T. FUNCTIONS DO YOU OUTSOURCE? 

SMALLER COMPANIES

DATABASE 
MANAGEMENT

12%

HELP DESK 
SUPPORT

25%

MANAGED 
INFRASTRUCTURE

25%

SECURITY 
MONITORING 

19%

TELECOM 
MANAGEMENT

19%

MEDIUM-SIZED COMPANIES

DATABASE 
MANAGEMENT

12%

MANAGED 
INFRASTRUCTURE

37%
SECURITY 

MONITORING 
13%

TELECOM 
MANAGEMENT

38%

LARGE COMPANIES

APPLICATION 
SUPPORT

12%

DATABASE 
MANAGEMENT

17%

HELP DESK SUPPORT
17%

MANAGED 
INFRASTRUCTURE

18%

SECURITY 
MONITORING 18%

TELECOM 
MANAGEMENT

18%

LARGEST COMPANIES
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YES
75%

NO
25%

DO YOU USE CONSULTANTS TO HELP SUPPLEMENT
YOUR I.T TEAM? (ALL)

0 2 4 6 8 10 12 14 16

Business Intelligence

Microsoft Technology

Cybersecurity

Infrastructure

Business Application Consulting

Application Development

WHAT AREAS DO YOU USE CONSULTANTS TO SUPPLEMENT 
YOUR I.T. STAFF? (ALL)
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YES
67%

NO
33%

DO YOU USE CONSULTANTS TO HELP SUPPLEMENT 
YOUR I.T. TEAM? 

SMALLER COMPANIES

YES
78%

NO
22%

MEDIUM-SIZED COMPANIES

YES
71%

NO
29%

LARGE COMPANIES

YES
87%

NO
13%

LARGEST COMPANIES
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Business Application Consulting
6%

Business Intelligence
6%

Microsoft Technology
18%

Application Development
23%

Cybersecurity
23%

Infrastructure
24%

LARGEST COMPANIES

Business Intelligence
12%

Infrastructure
12%

Cybersecurity
16%

Microsoft Technology
16%

Application 
Development

20%

Business Application 
Consulting

24%

WHAT AREAS DO YOU USE CONSULTANTS TO SUPPLEMENT 
YOUR I.T. TEAM?

SMALLER COMPANIES

Business Application 
Consulting

15%

Business Intelligence
14%

Cybersecurity
14%Infrastructure

14%

Microsoft 
Technology

14%

Application Development
29%

LARGE COMPANIES

Application Development
10%

Business Intelligence
10%

Cybersecurity
10%

Microsoft Technology
10%Infrastructure

20%

Business Application 
Consulting

40%

MEDIUM-SIZED COMPANIES
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72%

14%

14%

WHAT PERCENTAGE OF YOUR I.T. SPENDING WOULD YOU ESTIMATE IS 
OUTSOURCED OR CONTRACTED? 

SMALLER COMPANIES

80% TO 100% 60% TO 80% 0% TO 20%

20%

20%60%

LARGE COMPANIES
80% TO 100% 40% TO 60% 0% TO 20%

25%

25%

50%

MEDIUM-SIZED COMPANIES
80% TO 100% 60% TO 80% 0% TO 20%

25%

25%

50%

LARGEST COMPANIES
80% TO 100% 40% TO 60% 0% TO 20%
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Innovation and Steering 

Committee

NO
68%

YES
32%

DO YOU HAVE STAFF DEDICATED SPECIFICALLY TO INNOVATION/ 
VETTING NEW TECHNOLOGY? (ALL)

YES
14%

NO
86%

SMALLER COMPANIES

YES
22%

NO
78%

MEDIUM-SIZED COMPANIES

YES
50%

NO
50%

LARGE COMPANIES

YES
57%

NO
43%

LARGEST COMPANIES



 
 

  

25 

 

NO
59%

YES
41%

DOES YOUR COMPANY HAVE A TECHNOLOGY/ INNOVATION 
STEERING COMMITTEE? (ALL)

YES
14%

NO
86%

SMALLER COMPANIES

YES
44%NO

56%

MEDIUM-SIZED COMPANIES

YES
67%

NO
33%

LARGE COMPANIES

YES
57%

NO
43%

LARGEST COMPANIES
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YES
87%

NO
13%

IS I.T. REPRESENTED ON THE INNOVATION
COMMITTEE? (ALL)

Less than 1 FTE
42%

1 FTE
17%

2FTE
25%

3FTE
8%

4 or more FTE
8%

HOW MANY STAFF DO YOU HAVE DEDICATED TO 
INNOVATION/ NEW TECH?

19%

10%

31%

34%

6%

WHAT PERCENT OF I.T. RESOURCES ARE ALLOCATED TO 
DRIVING GROWTH-INNOVATION-NEW TECHNOLOGY? (ALL)

40 to 50% 30 to 40% 20 to 30% 10 to 20% 0 to 10%
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In-House/Outsourced/  
Co-Managed  
Applications  
 

 

 

0 5 10 15 20 25 30

Social Media Software

Revenue Management Software

HR/ Payroll Software

Property Management Software

CRM Software

Corporate Community Websites

Data & Business Intelligence

Infrastructure/ Servers

Security

Network

Email/ Communications/ Intranet

WHICH APPLICATIONS ARE SUPPORTED SOLELY IN-HOUSE? (ALL)

0 2 4 6 8 10 12 14 16 18 20

CRM Software

Email/ Communication/ Intranet

Social Media Software

Network

Infrastructure/ Servers

Security

Data/ Business Intelligence

HR/ Payroll Software

Property Management Software

Corporate/ Community Websites

WHICH APPLICATIONS ARE OUTSOURCED OR CO-MANAGED WITH A 
MANAGED SERVICE SUPPLIER? (ALL)
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NO
89%

YES
11%

ARE THERE CAPABILITIES CURRENTLY MANAGED INTERNALLY 
THAT YOU WOULD PREFER BE OUTSOURCED? (ALL)

NO
89%

YES
11%

ARE THERE I.T.-CENTRIC AREAS YOU WOULD LIKE TO MANAGE 
INTERNALLY, BUT LACK THE TRANING OR EXPERTISE?(ALL)
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Property Management  
Systems

0 5 10 15 20 25

Innovation

Associate onboarding, training and tools

Initial setup costs

Customer service

Ongoing fees/ costs

Ease of Implementation

Integration with other applications

Breadth of products, tools, applications

Account Manager

Product performance/ uptime

TOP AREAS OF SATISFACTION WITH FOUR LARGEST PROPERTY 
MANAGEMENT SYSTEMS  

(ALL BY NUMBER OF RESPONSES)
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0 2 4 6 8 10 12 14 16

Breadth of products, tools, applications

Account Manager

Product performance/ uptime

Initial setup costs

Ease of Implementation

Associate onboarding, training and tools

Customer service

Ongoing fees/ costs

Innovation

Integration with other applications

TOP CHALLENGES WITH THE FOUR LARGEST PROPERTY 
MANAGEMENT SYSTEMS

(ALL BY NUMBER OF RESPONSES)
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Cybersecurity 

 

 

YES
37%NO

63%

MEDIUM-SIZED COMPANIES

YES
50%

NO
50%

SMALLER COMPANIES

YES
57%

NO
43%

DO YOU HAVE INTERNAL STAFF DESIGNATED TO MANAGE 
CYBERSECURITY? (ALL)

YES
40%NO

60%

LARGE COMPANIES 

YES
100%

LARGEST COMPANIES
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0 2 4 6 8 10 12 14 16 18 20

Training

Access Control

Audits/ Compliance

Cybersecurity policy

Incident Response

Cloud Security

Network Monitoring

Infrastructure Security

WHAT AREA OF CYBERSECURITY IS YOUR CYBERSECURITY 
CONSULTANT RESPONSIBLE FOR?  (ALL)

0 1 2 3 4 5 6 7 8 9

Training

Audits/ Compliance

Incident Response

Cybersecurity policy

Access Control

Network Monitoring

Cloud Security

Infrastructure Security

WHAT AREA OF CYBERSECURITY IS YOUR CYBERSECURITY 
CONSULTANT RESPONSIBLE FOR? (SMALLER COMPANIES )

0 1 2 3 4 5 6

Access Control

Training

Audits/ Compliance

Cloud Security

Cybersecurity policy

Network Monitoring

Incident Response

Infrastructure Security

WHAT AREA OF CYBERSECURITY IS YOUR CYBERSECURITY 
CONSULTANT RESPONSIBLE FOR? (MEDIUM-SIZED COMPANIES)
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0 0.5 1 1.5 2 2.5 3 3.5 4 4.5

Access Control

Cloud Security

Incident Response

Network Monitoring

Training

Audits/ Compliance

Infrastructure Security

Cybersecurity policy

WHAT AREA OF CYBERSECURITY IS YOUR CYBERSECURITY CONSULTANT 
RESPONSIBLE FOR? (LARGEST COMPANIES)

0 1 2 3 4 5 6

Access Control

Cybersecurity policy

Training

Cloud Security

Infrastructure Security

Network Monitoring

Incident Response

Audits/ Compliance

WHAT AREA OF CYBERSECURITY IS YOUR CYBERSECURITY CONSULTANT 
RESPONSIBLE FOR (LARGE COMPANIES)

YES
61%

NO
39%

HAVE YOU CONDUCTED PENETRATION TESTING ON 
YOUR SYSTEMS? (ALL)
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YES
83%

NO
17%

LARGEST COMPANIES

YES
50%

NO
50%

MEDIUM-SIZED COMPANIES

YES
37%NO

63%

HAVE YOU CONDUCTED PENETRATION TESTING ON 
YOUR SYSTEMS?

SMALLER COMPANIES

YES
80%

NO
20%

LARGE COMPANIES



 
 

  

36 

 

 

ANNUALLY
53%

BI-ANNUALLY
12%

MONTHLY
17%

QUARTERLY
18%

HOW OFTEN DO YOU CONDUCT PENETRATION TESTS? (ALL)

YES
64%

NO
36%

DO YOU CONDUCT REGULAR SOCIAL ENGINEERING 
TESTING? (ALL)

Yes No
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YES
50%

NO
50%

DO YOU CONDUCT REGULAR SOCIAL ENGINEERING TESTING? 
SMALLER COMPANIES

YES
37%

NO
63%

MEDIUM-SIZED COMPANIES

YES
80%

NO
20%

LARGE COMPANIES

YES
100%

LARGEST COMPANIES
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0
1
2
3
4
5
6
7
8
9

10

We conduct social engineering in-
house using an automated third-

party tool.

We do both in-house and
outsourced social engineering

testing.

We completely outsource our social
engineering testing.

HOW DO YOU CONDUCT SOCIAL ENGINEERING TESTING? (ALL)

0 5 10 15 20

We rely on a third-party vendor to provide
cybersecurity training

We do not have a cybersecurity training program in
place

Our in-house training department conducts periodic
cybersecurity training

We use third-party cybersecurity training content in
our in-house cybersecurity training

Our in-house IT department conducts periodic
cybersecurity training

WHICH OF THE FOLLOWING APPLY TO YOUR CYBERSECURITY TRAINING? 
(ALL)

YES
89%

NO
11%

HAVE YOU PURCHASED CYBERSECURITY INSURANCE? 
(ALL)
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Connectivity  

 

  

YES
52%

NO
48%

DO YOU HAVE INTERNAL STAFF DEDICTED TO MANAGE 
TELCOMMUNICATIONS AND BUILDING TECHNOLOGY? (ALL)

93%

7%

TO WHOM DOES YOUR TELECOM AND 
BUILDING TECHNOLOGY STAFF REPORT? (ALL) 

IT ANCILLARY SERVICES
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YES
75%

NO
25%

LARGE COMPANIES

YES
67%

NO
33%

LARGEST COMPANIES

YES
37%NO

63%

DO YOU HAVE INTERNAL STAFF DEDICATED TO MANAGING 
COMMUNITY TELECOM AND BUILDING TECHNOLOGY? 

SMALLER COMPANIES

YES
37%

NO
63%

MEDIUM-SIZED COMPANIES
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0 5 10 15

Internally managed and negotiated by
the individual community

Outsourced

Centrally managed

HOW DO YOU MANAGE TELECOM CONTRACTS AT YOUR PROPERTIES? 
(ALL)

12%

88%

HOW DO YOU DESIGN TELECOM, BUILDING TECH, IOT 
INFRASTRUCTURE? (ALL)

We design the infrastructure in-house We use a third party consulting/ design firm
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CENTRALLY 
MANAGED

50%INTERNALLY MANAGED & NEGOTIATED BY 
INDIVIDUAL COMMUNITY

25%

OUTSOURCED
25%

HOW DO YOU MANAGE TELECOM CONTRACTS AT YOUR PROPERTIES? 
SMALLER COMPANIES

CENTRALLY 
MANAGED

37%

INTERNALLY MANAGED & 
NEGOTIATED BY INDIVIDUAL 

COMMUNITY
38%

OUTSOURCED
25%

MEDIUM-SIZED COMPANIES

CENTRALLY 
MANAGED

67%

INTERNALLY MANAGED 
& NEGOTIATED BY 

INDIVIDUAL 
COMMUNITY

16%

OUTSOURCED
17%

LARGEST COMPANIES

CENTRALLY 
MANAGED

50%INTERNALLY MANAGED & 
NEGOTIATED BY INDIVIDUAL 

COMMUNITY
25%

OUTSOURCED
25%

LARGE COMPANIES
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PERCENTAGES FOR THOSE WHO RESPONDED THEY HAVE BOTH BULK AND CHOICE 

 

YES
78%

NO
22%

ARE YOU SATISFIED WITH THE SERVICES TELECOM 
COMPANIES PROVIDE TO YOUR RESIDENTS? (ALL)

0 2 4 6 8 10 12

Yes, all of our communities have bulk internet
service

Yes, some of our communities have bulk
internet service and  some have traditional

carrier choice

No, and we aren't considering shifting to bulk
internet service

DO YOU HAVE COMMUNITIES WITH BULK INTERNET SERVICE? 
(ALL)
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I.T. Challenges and  
Opportunities     

 

  

0 20 40 60 80

Virtual/ augmented reality

Wayfinding/ Micro-mapping

Prospect self-service

Resident self-service

Data Driven Personalized Resident Services

Remote worker technology/ support

Deliveries/ Package Technology

Smart apartments/ smart spaces

AI/ Machine Learning/ Robotics

Multi-cloud security

Agility

Data Management

Leveraging Technology to Increase Revenue

Talent/ Skill Management

Data protection/ compliance

Cybersecurity

WHAT DO YOU SEE AS THE BIGGEST I.T. CENTRIC CHALLENGES YOU ARE 
FACING TODAY? (ALL)
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0 5 10 15 20 25

Virtual/ augmented reality

Wayfinding/ Micro-mapping

Resident self-service

Data Driven Personalized Resident Services

Multi-cloud security

AI/ Machine Learning/ Robotics

Prospect self-service

Agility

Smart apartments/ smart spaces

Remote worker technology/ support

Leveraging Technology to Increase Revenue

Talent/ Skill Management

Data Management

Deliveries/ Package Technology

Cybersecurity

Data protection/ compliance

WHAT DO YOU SEE AS THE BIGGEST I.T. CENTRIC CHALLENGES YOU ARE 
FACING TODAY? (SMALLER COMPANIES)

0 5 10 15 20 25

Virtual/ augmented reality

Wayfinding/ Micro-mapping

Data Driven Personalized Resident Services

Prospect self-service

Smart apartments/ smart spaces

Resident self-service

Deliveries/ Package Technology

Multi-cloud security

Remote worker technology/ support

AI/ Machine Learning/ Robotics

Agility

Talent/ Skill Management

Leveraging Technology to Increase Revenue

Data Management

Cybersecurity

Data protection/ compliance

WHAT DO YOU SEE AS THE BIGGEST I.T. CENTRIC CHALLENGES YOUR 
ARE FACING TODAY? (MEDIUM-SIZED COMPANIES)
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0 2 4 6 8 10 12 14

Virtual/ augmented reality

Wayfinding/ Micro-mapping

Data Driven Personalized Resident Services

Deliveries/ Package Technology

Remote worker technology/ support

Resident self-service

Prospect self-service

Agility

AI/ Machine Learning/ Robotics

Leveraging Technology to Increase Revenue

Smart apartments/ smart spaces

Data protection/ compliance

Data Management

Multi-cloud security

Talent/ Skill Management

Cybersecurity

WHAT DO YOU SEE AS THE BIGGEST I.T. CENTRIC CHALLENGES YOU 
ARE FACING TODAY? (LARGE COMPANIES)

0 5 10 15 20 25

Virtual/ augmented reality

Wayfinding/ Micro-mapping

Deliveries/ Package Technology

Remote worker technology/ support

Prospect self-service

AI/ Machine Learning/ Robotics

Resident self-service

Smart apartments/ smart spaces

Data Management

Multi-cloud security

Data Driven Personalized Resident Services

Agility

Talent/ Skill Management

Leveraging Technology to Increase Revenue

Data protection/ compliance

Cybersecurity

WHAT DO YOU SEE AS THE BIGGEST I.T. CENTRIC CHALLENGES YOU ARE 
FACING TODAY? (LARGEST COMPANIES)
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0 20 40 60 80

Wayfinding/ Micro-mapping

Remote worker technology/ support

Deliveries/ Package Technology

Virtual/ augmented reality

Data Driven Personalized Resident Services

Multi-cloud security

Talent/ Skill Management

Data Management

Agility

Prospect self-service

Resident self-service

Smart apartments/ smart spaces

AI/ Machine Learning/ Robotics

Leveraging Technology to Increase Revenue

Data protection/ compliance

Cybersecurity

LOOKING AT THE NEXT 3-5 YEARS, WHAT I.T.-CENTRIC TOPICS DO YOU 
THINK WILL BE MOST IMPORTANT FOR OUR INDUSTRY TO EXPLORE 

AND/OR EMBRACE? (ALL)
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0 2 4 6 8 10 12 14 16 18 20

Wayfinding/ Micro-mapping

Deliveries/ Package Technology

Remote worker technology/ support

Prospect self-service

Data Driven Personalized Resident Services

Resident self-service

Talent/ Skill Management

Data Management

Data protection/ compliance

Smart apartments/ smart spaces

Virtual/ augmented reality

Multi-cloud security

Agility

Cybersecurity

Leveraging Technology to Increase Revenue

AI/ Machine Learning/ Robotics

LOOKING AT THE NEXT 3-5 YEARS, WHAT I.T. CENTRIC TOPICS DO YOU 
THINK WILL BE MOST IMPORTANT FOR OUR INDUSTRY TO EXPLORE 

AND/ OR EMBRACE? (SMALLER COMPANIES)

0 5 10 15 20 25 30 35

Wayfinding/ Micro-mapping
Data Driven Personalized Resident Services

Smart apartments/ smart spaces
Agility

Deliveries/ Package Technology

Virtual/ augmented reality
Remote worker technology/ support

Resident self-service
Multi-cloud security
Prospect self-service

Leveraging Technology to Increase Revenue
AI/ Machine Learning/ Robotics

Talent/ Skill Management
Data Management

Cybersecurity
Data protection/ compliance

LOOKING AT THE NEXT 3-5 YEARS, WHAT I.T. CENTRIC TOPICS DO YOU 
THINK WILL BE MOST IMPORTANT FOR OUR INDUSTRY TO EXPLORE 

AND/OR EMBRACE? (MEDIUM-SIZED COMPANIES)
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0 2 4 6 8 10 12

Data Driven Personalized Resident Services

Remote worker technology/ support

Multi-cloud security

Talent/ Skill Management

Data Management

Virtual/ augmented reality

Wayfinding/ Micro-mapping

Deliveries/ Package Technology

Resident self-service

AI/ Machine Learning/ Robotics

Cybersecurity

Agility

Prospect self-service

Leveraging Technology to Increase Revenue

Data protection/ compliance

Smart apartments/ smart spaces

LOOKING AT THE NEXT 3-5 YEARS, WHAT I.T. CENTRIC TOPICS DO YOU 
THINK WILL BE MOST IMPORTANT FOR OUR INDUSTRY TO EXPLORE 

AND/OR EMBRACE? (LARGE COMPANIES)

0 2 4 6 8 10 12

Remote worker technology/ support

Talent/ Skill Management

Virtual/ augmented reality

Agility

Multi-cloud security

Deliveries/ Package Technology

Data Management

Wayfinding/ Micro-mapping

Data Driven Personalized Resident Services

Prospect self-service

Smart apartments/ smart spaces

Resident self-service

AI/ Machine Learning/ Robotics

Leveraging Technology to Increase Revenue

Cybersecurity

Data protection/ compliance

LOOKING AT THE NEXT 3-5 YEARS, WHAT I.T. CENTRIC TOPICS DO YOU 
THINK WILL BE MOST IMPORTANT FOR OUR INDUSTRY TO EXPLORE 

AND/OR EMBRACE?  (LARGEST COMPANIES)
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