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Program 
Objective

Become an 
Allied Health Assistant
This program provides you with a Nationally recognised training 
qualification, the HLT43015 | Certificate IV in Allied Health Assistance 
(Physiotherapy). This qualification is designed to provide you with the 
necessary skills and knowledge to work as an Allied Health Assistant (AHA) 
in a hospital and community work setting. 

Depending on your work setting, your role may include following 
treatment plans for therapeutic interventions and/or conducting programs 
under the supervision of an Allied Health Professional (AHP) such as a 
physiotherapist.

By undertaking this program you will learn how to work as an AHA to 
support physiotherapists and other AHPs. We will teach you how to work 
effectively in an allied health team to support the delivery of therapeutic 
and rehabilitation programs to improve the daily function of your clients.

As demand increases across the mental health, 
disability, aged care and health sectors, so too 
does the need for allied health professionals.

APPLY NOW

With an unprecedented rise in lifestyle related diseases such as 
obesity, diabetes and coronary heart disease (CHD) observed across 
all age groups, there has never been a greater need to provide allied 
health services to our community. Our Allied Health Assistant program 
offers an exclusive opportunity for students who are commencing or 
completing their University study to enter the allied health workforce. 

Our program is your opportunity to gain the practical experience and 
competencies required to successfully start your career as an AHA in 
the health workforce. You will learn from our team of AHPs, including 
practising physiotherapists and exercise physiologists in our custom 
built hospital and outpatient simulation rooms.

An essential component of our program is industry placement, where 
you will gain valuable hours learning in the workplace.  

Whether you are looking to start your career in the health industry 
or further your study, our program can support you on the way to 
achieving your goals.

Program 
Details
Duration
 • 11 - 12 months

Time Commitment

 • 6 - 8 hours per week*

Delivery Method

 • Your learning and assessment is delivered via:

 • 12 practical and assessment days at ERA 
 • Live online tutorials 
 • Self-paced learning to meet assessment milestones

Practical Placement

 • ‘120 hours’ in the workplace

 • Self-sourced or allocated by ERA

 • Scheduled as a block or as single sessions^

 • Supervised by an AHP

Employment Pathways

 • Allied Health Assistant

 • Physiotherapy Assistant

 • Rehabilitation Assistant

 • Clinical Practice Assistant

* Weekly time commitment will increase when undertaking placement block.

^ Dependant on industry provider and class intake.

Start your career in allied 
health and make a difference to 
the people in your community.

Insights Blog

http://www.exerciseresearch.com.au/internship/applications
https://www.exerciseresearch.com.au/insights


      

Delivery 
Method
The program is delivered via a blended learning approach, both online and 
face to face, to maximise flexibility for you. You will engage in independent 
self-paced online learning, with set assessment milestones as you move 
through the courses in the program. To support your theoretical learning 
you will attend a number of live online tutorials, where you will be able 
to get insight, feedback and support from your Allied Health Professional 
trainer, and classmates.

To apply and assess your knowledge you have acquired in your online 
learning, you will attend scheduled practical skill and assessment days at 
our onsite facility throughout your program. These days are compulsory 
and you must attend for the duration of your program.

In addition to your coursework, you will undertake a minimum of 120 
hours within industry. You will be required to complete a placement log 
book to record your hours and experiences along with various placement 
portfolio tasks that will guide your learning throughout this time.

Assessment 
Methods
A variety of assessment methods are used throughout the program, to 
demonstrate competency in relation to the knowledge and skills required 
for successful completion of the qualification. 

Assessment Methods include:

 • Graded quizzes

 • Written, video and audio projects

 • Observations

 • Placement portfolios

 • Placement log book (hours)

 • Verbal questioning

All assessments are accessed and submitted via your online learning 
portal.

The allied health 
workforce is an 
essential component 
of Victoria’s health 
workforce.

All students undertaking practical placements in 
accordance with ERA’s practical placement arrangements 
are covered under the Victorian Department of Education’s 
Workers’ Compensation Insurance Policy. 
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Self-sourced Placement

Students may wish to self-source their own placement opportunity to 
satisfy the qualification requirements. Doing so will allow you to gain 
industry experiences and develop professional networks in areas that align 
with your future career aspirations. ERA supports students who choose 
to self-source their practical placement to ensure that they are choosing 
quality experiences to satisfy the qualification requirements.

Pre-Placement Requirements

Prior to undertaking placement, you are required to obtain the following:

      Working with children check (WWCC)

      Police check

      First Aid and CPR

      Immunisation history^ (applicable locations only)

Once you are enrolled in the program you will be given assistance in 
obtaining the above requirements if you don’t have them. However, they 
are required prior to undertaking your first round of practical placement.

Obtaining real industry experience is an important part of your program 
and development of your skills as you work towards becoming a qualified 
Allied Health Assistant. Your program has a compulsory 120 hour practical 
placement commitment associated with it. We are commited to providing 
you with quality industry experience and have therefore generated 
partnerships with a number of leading organisations for you to undertake 
these hours.

Practical 
Placement

Students who do not self-source their practical placement will be 
allocated by ERA to a hospital or community industry partner to 
complete 120 hours.

^ You may be required to self-source your placement if you are not fully vaccinated. 

This includes the COVID-19 vaccination.



      

You can enter this program at various time points depending on your 
ability to demonstrate competence within the content areas through 
previous study, work or life experience.  These pathways are formally 
referred to as Credit Transfer (CT) or Recognition of Prior Learning (RPL). 

Credit Transfer

The AQF facilitates the progression of students through qualifications by 
giving credit for learning outcomes they have already achieved. Where a 
student has already undertaken learning and assessment, and achieved 
competency for a UOC, they may receive credit for this UOC. This means 
that the student would not be required to undertake the associated 
training and assessment of this UOC. 

Recognition of Prior Learning

A process for assessing the skills, knowledge and experience gained 
through past work and learning.  This means that when undertaking the 
qualification, you do not need to complete the training associated with 
these UOC’s.

Program 
Overview
To complete our program, students will undertake 16 Units of Competency 
(UOCs), 7 core and 9 electives, that includes a 120 hour practical 
placement for the attainment of their Certificate IV in Allied Health 
Assistance (Physiotherapy) - HLT43015 qualification. 

We have consulted extensively with a range of AHPs in the design process 
of our program to ensure our graduating students are of the highest 
industry standard. Our program is delivered as a series of courses that 
guide you through the key knowledge and skills related to a central 
industry theme to become an AHA. 

In each course, you will work through quality training resources 
and activities that have been developed by our own AHPs, who are 
physiotherapists and exercise physiologists. The successful completion of 
each course will require you to undertake a range of assessments that 
will bring you closer to satisfying the requirements of all 18 UOCs and 
attainment of your qualification. 

Our unique approach and attention to detail promises you an informative 
and fun learning experience.

The table on the right provides a simple flow of these courses and their 
themes.

Industry Introduction (II)

Placement Induction (PI)

Hospital AHA (HAHA) Learn how to work as an Allied Health Assistant in a hospital work setting.

Professional Practice (PP)

Physical Health Status (PHS)

Learn the roles and responsibilities of an Allied Health Assistant within the workplace 
and how to work within a multidisciplinary team.

Learn how to observe and monitor a patient’s health status by applying knowledge of 
body systems and health records.

Exercise Delivery (ED)

Learn how to apply principles of exercise prescription to safely guide a patient or client 
through an exercise program developed by an AHP.

Community AHA (CAHA) Learn how to work as an Allied Health Assistant in a community setting.

Prepare yourself for industry placement.

CHCLAH003* Participate in the planning, implementation and monitoring of individual leisure 
and health programs (elective) 

HLTAHA009* Assist in the rehabilitation of clients (elective)

CHCLEG003

PP PHS II CAHA HAHA

Manage legal and ethical compliance (core)

HLTWHS002 Follow safe work practices for direct client care (core)

CHCCOM005 Communicate and work in health or community services (core)

CHCDIV001 Work with diverse people (core)

HLTAAP001 Recognise healthy body systems (core)

HLTAAP002 Confirm physical health status (core)

HLTAHA001* Assist with an allied health program (elective)

HLTAHA003* Deliver and monitor a client-specific physiotherapy program (elective^)

HLTAHA005* Support the delivery and monitoring of physiotherapy programs for mobility (elective^)

BSBMED301 Interpret and apply medical terminology appropriately (core)

HLTAHA011* Conduct group sessions for individual client outcomes (elective)

HLTAHA024* Work within a community rehabilitation environment (elective)

Learn the clinical and non-clinical duties performed by an AHA across industry settings.

* These units are linked to the training package mandated practical placement of at least 120 hours.
^ Elective and specialised.

ED

CHCPRP005 Engage with health professionals and the health system (elective)

CHCCCS001 Address the needs of people with chronic disease (elective)
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* Students complete a Physical activity readiness questionnaire (PARQ) at the time of completing our online registration 

process. Due to the practical nature of the tasks require in the qualification, an ability to perform basic exercises is 

necessary.

Students seeking to enrol in our program must meet the entry 
requirements set at a qualification level and by ERA, as outlined below.

Qualification Entry Requirements

The qualification HLT43015 | Certificate IV in Allied Health Assistance 
(Physiotherapy) has no direct entry requirements.

ERA Entry Requirements

Prior to enrolment, you must demonstrate you meet the minimum ERA 
entrance requirements identified for successful program completion. You 
must also be determined as suitable for entry into this qualification. Your 
suitability for our program is assessed throughout the enrolment process 
from the point of initial enquiry to your Pre-Training Review (PTR).  During 
this process, we are able to ascertain your interest in the industry and 
understand your goals and motivation for completing the program. The 
other elements contained within this process are used to ensure that as 
a potential student you can fulfil the program training and assessment 
requirements including:

 • Language, Literacy & Numeracy (LL&N)

 • Digital literacy (basic-intermediate)

 • Independant learning

 • Physical capacity*

Entry 
Requirements

Unique Student Identifier (USI)

When completing your online registration you will need to 
provide your USI number which can be found using the site: 
www.usi.gov.au/students/find-your-usi

Entry 
Pathways

http://www.usi.gov.au/students/find-your-usi


Our aim is to ensure you are supported from your first enquiry to your 
last class with us. Our team are able to provide you with support in the 
following ways:

 • Practical days at ERA

 • Practical placement in industry

 • Online tutorials

 • Video call individual and class support sessions

At any point throughout your enrolment with us, we are here to assist and 
will work with you on an individual basis where you may be experiencing 
difficulty completing your training and assessment requirements. 

Student 
Support

      

ERA are dedicated to ensuring you enrol in a program that is suitable for 
your career aspirations and needs. We welcome any questions you may 
have and encourage you to book a consultation time with our Student 
Advisor to find out if this opportunity is right for you.

Need More Information?
• Contact us on (03) 9480 1800   

• Book your ERA Student Consultation now.  

Ready to Apply
• Visit www.exerciseresearch.com.au/hlt4015/apply 

• Email enquiry@exerciseresearch.com.au for more information on 

how to submit your registration.

How to 
Apply

Book your ERA 
Student Consultation
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1 Department of Health 2014c, Allied health assistant implementation program: stage two report, State Government of 

Victoria, Melbourne.

2 Department of Health 2014d, Allied health: credentialling, competency and capability framework, State Government of 

Victoria, Melbourne.

Start your career in allied health and 
make a difference to the people in your 

community.

Book your ERA Student Consultation:

BOOK NOW

Exercise Research Australia Pty Ltd 
4-6 Theobald Street, Thornbury, VIC 3071

Tel: 03 9480 1800 
enquiry@exerciseresearch.com.au 

www.exerciseresearch.com.au

Join our growing communities!

The best part of my ERA placement experience was 
the hands-on, industry-specific placements that 
allowed me to gain industry experience.

The work we do on placement very much aligned 
with the type of work I want to do outside of uni and 
thus the experience I’ve gained through ERA will be 
valuable when pursuing a full-time career.  

Cassie Schnaars
La Trobe Exercise Science
ERA AHA Program Student

Student 
Insight
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From 2012 to 2015, AHAs formed 
approximately 9.7% of the allied 
health workforce across Victorian 
rural/regional, metropolitan health 
services and community and 
ambulatory health services.1,2
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