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Enter SMTP Credentials

Simple Mail Transfer Protocol (SMTP) allows the boberdoo system to transmit emails.

However, boberdoo needs to be integrated to an email SMTP provider first.

[!J This is an essential setup (5 boberdoo.com &

for your system to function properly. 1 o

Step 1
Go to the Settings tab and then EZZa
8 Mail Server Setting:
select the Email Settings subtab.
2 ® ves

Step 2
Enter the username and password e 3
for the SMTP account. )

@ e 5
Step 3 R Phonefoutng
Enter the SMTP provider's '}}' .
specifications for “Ports” and Sow

é Refund:
“‘Connections Security” settings. = repors
Step 4 [!] Testing the settings is the only way to confirm the configuration

is correct without causing errors with live leads. See next page for

Enter preferred From Email. ,
testing steps.

Step 5 Related Links \

Click "Update" to complete the

update. ﬁ > /0
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Testing

There is a simple test too to verify the SMTP settings are accurate.

Step 1
Enter the email address where the () boberdoo.com

test should be sent. ® Success
i Email was successfully sent

Step 2
Confirm test is successful.

Related Links
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Email Settings

Where Do | Get An SMTP
Account?

SendGrid: This is a free, reliable

service that is not too complex:

Are Your Credentials Are
Causing Errors?

*If the test email is still getting an
error after verifying settings,
please send a Support Ticket to
the boberdoo team for
assistance.

In the ticket description, please
provide the SMTP provider and
details that will help the support
team resolve the error.
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Troubleshooting

There are two common guestions clients typically have.
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