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Enter SMTP Credentials 
Simple Mail Transfer Protocol (SMTP) allows the boberdoo system to transmit emails. 

However, boberdoo needs to be integrated to an email SMTP provider first. 
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� boberdoo.com ( ! J This is an essential setup 

for your system to function properly_ 1.J.P-___
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Step 1 

Go to the Settings tab and then 

select the Email Settings subtab. 

Step 2 

Enter the username and password 

for the SMTP account. 

Step 3 

Enter the SMTP provider's 

specifications for "Ports" and 

"Connections Security" settings. 

Sourcl!/VendorSettings 

6 T� lead system uses your SMTP to send emails. Please provide your SMTP Hosmame, usem<lme, password, and pon below. 
Kaw 10 sr.: up your SMTP st�by-step. Read here 
Why should youdQUlis?Readhere 
Don't hove one? Chedl out these 2 options: Amazon or Sendglid. 
Yoursystem willnotbe ableto send emailsuntilthisstepis compleie! 
AFTER you upda:e semngs. yoo can use "Send Test Ema,1- button below to test it. 
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SMTP· Host n,.me (ex. m,.il.yourdom,.in.com) 

SMTP-Authentication required 

SMTP-Usern..me 

SMTP-P,.ssword 

SMTP· Port. Oef.,ultpons .. re2S(not se<ure). 465(ssl). 587(tls). 

SMTP· Connection security. Options ,.re None (def.,ult). SSL, TlS 

System owner em"II 11ddress - from em .. 11 

5 System owner emi,il n,.me · from n,.me (if bl.,nk pro}ect ni,me Is used) 
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Step 4 

Enter preferred From Email. 

( ! J Testing the settings is the only way to confirm the configuration 

is correct without causing errors with live leads. See next page for 

testing steps. 

Step 5 

Click "Update" to complete the 

update. • 

i!iil 
Main Page 

Related Links 

► 

Video Support Page 

https://www.boberdoo.com/smtp
youtube.com/watch?v=OshMZCKe8cw
boberdoo.com/news/lead-distribution-category/3-reasons-smtp-server-essential


There is a simple test too to verify the SMTP settings are accurate.

Step 1
Enter the email address where the 
test should be sent.

Step 2
Confirm test is successful.
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There are two common questions clients typically have.

Where Do I Get An SMTP 
Account?

SendGrid: This is a free, reliable 
service that is not too complex: 

Are Your Credentials Are 
Causing Errors?

**If the test email is still getting an 
error after verifying settings, 
please send a Support Ticket to 
the boberdoo team for 
assistance.

In the ticket description, please In the ticket description, please 
provide the SMTP provider and 
details that will help the support 
team resolve the error.
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