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IVR Manager

Set up questions to present to the caller, and use their answers to route them just like a web lead.

Step 1
To get to the IVR Manager, select the [«
X If Settings
Phone Routing tab, then the IVR 1. omiesoc e e T
(VolP2) sub-tab.
Message
You can apply different welcome > ®
messages, hold music, default phone o :
routing for calls that don’t match, caller 'f:]:':‘mm = -
ID check, or duplicity checks. :é::”o": & - =
Igimai\s o
[ silling& Payments »
Step 2 2:::‘::? ._ Hangup j—i Click a module to view its properties
Drag and drop different options onto ;5,’21"2;':1; i) Input
. . D Lead Search Amazon 53
the grid to build your IVR. | &) s U HH
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