RELEASE NOTES

Mobile App Backgrounding

Summary

Most patients using eVisit on a mobile device tend to navigate to other apps on their
device while they wait for their visit to start. This can disconnect the audio and video
between the patient's device and eVisit. To improve the visit reliability, we expanded
app backgrounding to the native app (this functionality already exists on our mobile web
app) which maintains an audio and video connection when the eVisit app enters the
background. Entering the background can happen when either the device locks or the
patient switches to a different app.



Feature Overview

On iPhones, when the eVisit app enters the background, it will display the current time
in a red bubble in the top left corner of the screen. Initially, a microphone will display in
place of the time to identify that the audio is still streaming to the user. Regardless of
where the user navigates to, the red bubble will continue to display.

Clicking on the red bubble will bring the user back to the eVisit app and reconnect all
parties. The user will hear an audio alert and the video connection will resume. This
functionality will be present to both patients and providers but will be most useful to
patients while they wait for their provider to join the visit.

9:41 ol T -
01 Q Search Amazon @ O
Oudg ‘ : Whole Foods ~ Fresh  Pharmacy  In-Store Code

Finances

© Deliver to Taylor - Gilbert 85233

It's Prime Day
4
Two days of
epic deals
Streaming Mprime day
13 VAN
806
TSRS
®=0
Important
Up to 40% Save on select Zinus Up to 35% ¢
off Levi's items select Keuri

& Geta $3 credit for
Taner 1
e Prlme Day Restrictions apply

Don't miss this deal

o el \Y

Release Notes | Create a Patient



On Android, there may not be a visual indicator when the eVisit app becomes backgrounded but
the audio will still stream bidirectionally between the parties.
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How to get started

This feature will be enabled automatically with the release.
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