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RELEASE NOTES 

Visit Confirmation Page 
 

What is it? 
Accessibility and usability improvements to the visit confirmation page. 
 

Why is it useful? 
The Web Content Accessibility Guidelines (WCAG) recommends a number of success 
criteria that ensures users are able to successfully use and navigate digital products. A 
few of those success criteria we’re addressing in this improvement are: Perceivable, 
Readable, & Predictable.  
By laying out content and using color in a more predictable and perceivable way we can 
positively impact patients’ success navigating through screens and ensure they 
successfully advance to their visit. 
 
 
 
 
 
 
 

https://www.w3.org/WAI/standards-guidelines/wcag/
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Feature Overview 

The updates to this page are as follows: 
• Added a header back to this page on the mobile web and the mobile app to 

improve navigation  
• Changed the header titles from the primary color of the practice to black on the 

mobile web and the mobile app to increase accessibility and to reserve color for 
interactive components 

• Left aligned all the section titles with the content inside the section on the mobile 
web and the mobile app for better readability 

• Changed the section title font color to black to increase accessibility and to 
reserve color for interactive components on the mobile web and the mobile app 

• Added the word Edit next to the pencil icon for clarity on web, mobile web and 
the mobile app 

• Moved the edit option to the top of each section for better predictability on where 
to find it on web, mobile web and the mobile app 

• Removed the pharmacy icon in the pharmacy section to increase space on web, 
mobile web and the mobile app 

• Added a sticky footer to better show the need to scroll and that more action 
needs to be taken in order to advance on web, mobile web and the mobile app 
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Before  
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After  

How to get started 

These changes will be automatically enabled for all visits with the release. 

Additional Information 
This is the first in a series of upcoming improvements working to improve accessibility, 
more to come later! 


