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RELEASE NOTES 

Create a Visit 
Summary 
Create a Visit is a new feature that allows office staff the ability to start an instant visit 
with any existing patient on the platform. The patient gets a text and email with the link 
to join and with a simple click they can agree to the terms and join the visit with no login 
required. The staff and provider can then utilize all of eVisits Waiting Room and Visit 
functionality that aren’t available in ExpressVisits. 
 
Problems Solved  

● Reduced provider wait-time from the patient running behind schedule due to in-
take and other tasks that they forgot to do before the visit. 

● Need to quickly launch a visit with an existing patient at any time.  
● All the benefits of the ExpressVisit quick-entry workflow combined with eVisit’s 

many other features including waiting room, charting, reporting and others.  
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Feature Overview 

This feature allows anyone in a practice to create a visit with an existing patient in 
eVisit. After the visit is created, the patient will be immediately invited via text message 
and email. 
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