Placing an order on My ABC Connect On-Line Portal
1. Open your internet browser and enter:
www.myresupply.com/ABCHMS
2. Enter your email address and password and click “Sign In”.

3. Once logged in, under Supply Eligibility, you will see the Date you are Eligible for supplies and the “Order” button.

• If the “Order” button is present, you are eligible for your order and can click “Order” to begin the order placement
		process.
• If the “Order” button is not present, the Eligible Date is displayed.
		 - If the date is incorrect, please call 866-897-8588 and speak with a customer service representative.
		 - If you are out of supplies or need to make changes to your order, please call 866-897-8588 and speak with a
		 customer service representative.

4. You will be asked to answer three (3) questions:
• Have there been any significant changes in your condition or your prescription since we last contacted you?
• Do you have less than a 2 week supply of your Urology supplies, and would you like to order new supplies today?
• Would you like to speak to one of our customer service representatives to change an existing product or quantity you
are receiving?
Once Answered click the “Next Step” button
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5. Next you will choose the supplies you would like to order. Place a check in each box for the items you would like to
select. Once finished click “Next Step”

6. Next you will need to verify that the Billing/Delivery Address and Insurance information is correct and click “Next Step”.
• If there are changes, “No, the information above is NOT correct” and enter the changes.

7. Finally, you will review the order. If everything is correct, read the Order Terms and if you accept, place a check in the box
and click “Place Order”

