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Are you extremely satisfied with your DNS provider? 
Click here to learn more about Neustar Security Services UltraDNS.

95%
EXTREMELY SATISFIED 
with their UltraDNS service

“ We’ve been using UltraDNS  
 for more than 15 years and  
 it’s met our expectations.  
 We’ve never faced any issues  
 related to security or uptime.”

“ I have nothing but good  
 experiences with UltraDNS  
 to date.”

SATISFIED
with the 

performance  
of UltraDNS

“It is reliable, 
consistent and  
easy to use.”

92%

SATISFIED
 with the  

FEATURES & 
SERVICES  
of UltraDNS

“The service is 
extremely reliable,  

easy to manage, 
and service updates 

are timely and 
informative.”

WOULD RECOMMEND
Neustar Security 

Services UltraDNS

“It’s the definition of 
reliability. Intelligent 

communications.  
I recommend only  

this company.”

90%
of recent buyers are 

SATISFIED  
WITH THEIR 

PURCHASE PROCESS 
& POST-PURCHASE 

SUPPORT  
for UltraDNS

90%

“No issues with this 
service. Overall, very 

satisfied with the 
service. Seamless 

transition from previous 
service and help readily 
available when needed.”

SATISFIED
with the availability  
of UltraDNS

“ The service is super resilient and always  
 available, so I never have to call support.  
“ The service is also has very proactive monitoring  
 which is a massive plus. The account team are  
 also great, so overall I cannot fault the product  
 or the customer engagement.”

96%

Neustar Security Services UltraDNS 
Customers Have Spoken — UltraDNS 
is the Best Choice for Your Business
Neustar Security Services recently contracted with an independent organization* to survey more than 13,000  
UltraDNS customers. For the fifth year in a row, our UltraDNS service continues to extremely satisfy our customers. 

With over 20+ years of experience, we continue to lead in optimizing our infrastructure and services to securely  
deliver fast and accurate query responses to websites and other critical online assets. As you can see from our  
results, UltraDNS offers the best DNS service to enable your business to thrive online.

*Enterprise Research Group, an independent market research firm (www.enterpriseresearch.com)
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97%

UltraDNS Customer Satisfaction Survey – Q4 2021

https://www.home.neustar/dns-services/ultra-dns

