
 

 
 

  27 July 2020 
Cr M Hammel  
Councillor 
City of Gold Coast 
By email 
 

COVID19’s impact on the Gold Coast property industry 

  I write to seek Council’s support for measures that will assist the Gold Coast’s property 
industry to rebuild from the COVID19 crisis and create new job-creating opportunities for the city. 

While there has been public commentary in recent weeks on the strength of the city’s property 
industry despite the current crisis, the Property Council does not agree with this assessment. The 
city’s property industry, which employs 18.9% of all local full-time jobs, is facing grim conditions. 

Like much of the Gold Coast economy, the city’s property industry relies heavily on overseas 
visitation and capital inflows. The industry is currently experiencing a lack of new major building 
projects due to uncertainty in the market. Due to the heightened caution many investment 
decisions are being deferred indefinitely. During this time of border uncertainty, interstate and 
international investment has been extremely difficult to attract to local projects.  

This reality is reflected in the latest results from the ANZ/Property Council industry sentiment 
survey, released in July 2020. This survey found that the confidence of Queensland’s property 
industry remains at record low levels. 

The confidence levels in Queensland improved slightly from 58 index points in June 2020 to 71 
points in September 2020 (with 100 being a neutral level of confidence). However, this was down 
significantly from the pre-COVID confidence level of 119 index points recorded in December 2019. 

Queensland has Australia’s lowest expectations for state economic growth over the next 12 
months. 



 

In responding to this crisis, there is a significant role for local government to play to stimulate 
activity through the right policy settings. The industry is eager to see government’s introduce 
measures which provide certainty and build confidence. 

The Property Council has previously written to Council representatives seeking support for a range 
of stimulus measures. The situation facing the industry has deteriorated even further since those 
letters were sent. 

We seek Council’s urgent support for the local property industry. Immediate action on the 
following measures would go a long way towards restoring confidence in the local market: 

1. Defer the introduction of the unworkable site cover, set back and car parking 
amendments proposed to City Plan. 
The Property Council have made repeated submissions to Council in relation to the 
changes to the existing site cover, set back and car parking provisions which are 
proposed in Major Amendment 2 and Major Amendment 3 to the City Plan. Our 
members remain seriously concerned about the effect, either intended or 
unintended, of the proposed amendments to the viability of redevelopment 
proposals in the city’s urban areas. The intention to introduce these amendments 
are seriously undermining investor confidence in the Gold Coast property sector. 
 

2. Introduce a temporary discount on infrastructure charges to support construction and 
attract new investment to the city, similar the Gold Coast’s successful KickStart 
program. 
The risk profile to new development in the city in the current economic climate is high with 
significant downside risks to project proponents and financiers. The payment of 
infrastructure charges is a substantial cost to development that presents an opportunity to 
be addressed as part of the recovery strategy. The partial reduction of infrastructure 
charges is an initiative that is being pursued by other local governments across Queensland.   



In order to support the city’s property sector, and to gain a competitive advantage over 
other jurisdictions in attracting new investment to the Gold Coast, we request that Council 
take the following a bold and impactful approach to offering temporary infrastructure 
charges relief: 

• 100% discount on infrastructure charges for any project that commences 
construction within six months; and 

• 50% discount on infrastructure charges for any project that commences 
construction within six to twelve months. 

This initiative would attract and support new investment in the Gold Coast by both 
supporting both existing shovel-ready projects moving into construction and attracting 
new development proposals across the city. By limiting the period in which the discounts 
apply, Council can be certain that the initiative will directly support the city’s recovery 
without exposing ratepayers to a long term cost burden. 

We note that, whilst a significant investment in the city’s recovery, this initiative would be 
funded by forgone revenue instead of upfront cost to Council. 

The city’s property industry would greatly welcome your consideration of these proposals. 

The Property Council is keen to continue to work with Council throughout this period to ensure 
that policies allow the Gold Coast property industry to maximise its contribution to the city’s 
economic recovery. If you require any further information or would like to discuss this matter 
further, please contact me on 0408 469 734 or at cmountford@propertycouncil.com.au. 

Yours sincerely, 

 

 

Chris Mountford 
Queensland Executive Director 

mailto:cmountford@propertycouncil.com.au

