
COVID-19 has thrown a range of challenges at 
us, and given our current level of debt, we cannot 
rely on the State’s balance sheet to spend our 
way out of recession.
Now is the time to be bold, innovative, and 
move policy ideas across from the ‘too hard 
basket’. Great ideas are out there- many costing 
Government little to nothing to implement, but 
providing billions of dollars of investment and 
jobs in return.
Brisbane’s CBD is the powerhouse of the 
state’s economy. It provides a central point 
for commerce, collaboration, innovation and a 
place to celebrate culture and the arts. Whether 
as a place of work, leisure, retail or through the 
economic activity it generates, a flourishing CBD 
is central to the lives of all Queenslanders.  
While there are other major centres of commerce 
and hubs of activity in Queensland, none provide 
the complete offering of the CBD- delivered 
through successive generations of public and 
private sector investment. 

As we work towards flattening the curve of the 
pandemic, we also need a strategy to once again 
leverage this investment by restoring social and 
economic activity to our city centre.  
The current government-backed Good to Go 
tourism campaign is built on Queensland’s 
relative success in addressing the health 
pandemic, along with the understanding that 
tourism operators are undertaking COVID-safe 
practices, thereby making a return to tourism 
‘safe’.  
Office, retail and service providers in and around 
the CBD are also undertaking COVID-safe 
practices, however there has been no similar 
focus on how to get people back into the city 
centre. The concern for many remains the use 
of public transport, and without urgent stimulus 
measures- in the form of free patronage and 
doubled services- the lack of visitation will 
remain.  
Going forward, it is likely there will be greater 
flexibility in how each of us undertakes our day-
to-day work with many choosing to perform more 
work remotely. Regardless, the CBD will remain 
the centre of our economy and the central point 
through which businesses connect, collaborate 
and innovate, along with how people build 
careers.  

$10 BILLION OF INVESTMENT IS UNDERWAY IN BRISBANE’S CBD, BUT COVID-19 
HAS BEEN A BIG HIT TO THE VIBRANCY OF THE CITY. CAN QUEENSLAND 
AFFORD TO MISS THE OPPORTUNITY TO GET THE ECONOMIC BLOOD PUMPING 
THROUGH OUR CBD AGAIN?

LET’S GET ON WITH IT!
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THE OPPORTUNITY

Undertake a ‘CBD heart’ campaign to get 
workers, students and visitors back into the 
city centre. 



It is also the hub of our tourism network, and 
centre of our communities of arts, culture and 
higher education.  

As long as safety on the public transport system 
remains an issue and public servants are 
encouraged not to attend their primary place of 
work, there will remain little confidence among 
the broader community regarding the safety of 
returning to the CBD. This is having a drastic 
impact on the economy in the short term, and if not 
addressed now, threatens to unwind generations of 
investment over the longer term.

A LEVER FOR ECONOMIC STIMULUS 

More than $10 billion of investment is currently 
underway in the Brisbane CBD. From the $2 
billion Queens Wharf Brisbane project, to new 
and refurbished office towers, public transport 
infrastructure and retail offerings, the success of 
this unprecedented level of investment is based 
on a vibrant, active city centre. Whether it be office 
workers, tourists, international students, shoppers 
or visiting family and friends, people are the 
lifeblood of the CBD. 

COVID-19 has had a drastic impact on the vibrancy 
of the CBD. 

At a time when the city was gearing up to welcome 
millions of new visitors, it is instead seeing some 
of the lowest visitation numbers in recent history. 

Along with providing a home for tourism, arts, 
culture and education, Brisbane’s economy 
accounts for approximately half of the state’s GSP. 
In order for Government to see the greatest return 
on its stimulus investment, it makes sense to focus 
on restoring economic activity in those geographic 
areas and sectors of the economy that house the 
biggest clusters of workers- namely a focus on the 
CBD.  

QUEENSLAND IS MISSING OUT

Before Melbourne entered Stage 4 restrictions, 
the Victorian Government introduced a $534 
million business support package, with $20 million 
dedicated to a CBD Business Support Fund. It also 
provided $30 million in funding to support Victoria’s 
night-time economy. 

Given public transport usage is one of the biggest 
barriers for many in returning to city centres across 
the globe, NSW moved quickly to double its public 
transport services and to make all public transport 
free. This has led to more workers feeling safe 
enough to return to their place of work, which in 
turn has meant many of the businesses- retail and 
other- that rely on the worker population, have been 
able to begin their economic recovery faster.

QUEENSLAND IS MISSING OUT

1. Undertake a CBD-centric campaign, similar to the Good to Go campaign, highlighting the 
benefits of the CBD and encouraging people to return.

2. Provide leadership to the Queensland community regarding a safe return to the city (e.g. 
masks, staggered hours), and the importance of a successful CBD to all Queenslanders.

3. Deregulate trading hours to allow shoppers to further space out their hours of visitation, and 
to build up to the return of tourists who will expect extended trading hours. 

4. Deliver free and more frequent public transport as an incentive to encourage more CBD 
workers to return to their offices. 

5. Create a CBD specific taskforce with public and private sector stakeholders to focus on is-
sues of singular concern to the CBD. There are many existing ‘economic recovery’ taskforces, 
however none of them focus on the important role the city centre plays. 

THE STIMULUS SOLUTIONS
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