Together, We are Making a Difference

Rita Horwitz, RN
President and CEO

Better Health Partnership
rhorwitz@metrohealth.org

Chris Mundorf, MPH, PhD
Director, Data Analytics & Reporting

Better Health Partnership
cmundorf@metrohealth.org




Together, We are Making a Difference
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Key Ingredients:

Safe space to collaborate, innovate

Discipline of experimentation

Fail fast and inexpensively

Rapid testing and learning to prove concepts ( Better Health
Scale what works Partnershlp



Thank you, Dr. Ford for your
Leadership Through the Years
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Together, We are Making a Difference

For our Pregnhant Moms
and Unborn Babies

2020: Lowest Preterm Birth Rate (11.4) since 2015 (14.9)-
preliminary
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BHP and FYC AT #4 Contributions:
Data, learning circles, and best practice sharing- birth hospitals
Focused quality improvement in opportunity areas

Address SDOH — pregnant moms; BHP Pathways HUB C} BE“:.EI' Healt_h
Fartnership




Together, we are Making a Difference for our Children
Factors contributing to poor health and academic achievement gaps in kids

Compromised academic success

EachChildOurFuture

Student Wellness and Success Fund
Survey Data Report

DECEMBER 2020

Uncontrolled asthma; environmental triggers

Obesity epidemic; chronic disease; image concerns

Suicide —leading cause of death in ages 10-14 in Ohio

Inadequate lead testing and early intervention




Together, We are Making a Difference
BHP Children’s Health Leadership Team
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Comprehensive Approach for Youth Wellness

Prevention, Screening, Intervention for Physical, Mental, and Social Needs

Youth
Wellness




COVID and Primary Care Visits by Race/Ethnicity

% Change in Cuyahoga County Children
with Primary Care Visits, 2019 vs. 2020

4% fewer primary
eNon-Hispanic  care Vvisits of children
e in 2020 vs. 2019

o

14% drop among
visits for African-
American and

Latinx/Hispanic

Black or Latinx/Hispanic children
-14%
-5,633

Percent Change from 2019 *

2019 2020 () Better Healt.h
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% Missing Well-Child Visit - 2020

Area Deprivation Index by Census Tract; Neighborhood Relationship between
Cuyahoga County Area Deprivation Index and Well-Child Rates

Area Deprivation Index
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% of Children (1-3 yrs.) with no Lead Order or Test

By Whether Child Had a 2020 Well-Child Visit (regional data)

63% Children without a 2020
well-child visit were

67% more likely to be
missing a lead order

And 46% more likely to
also be missing a lead
test

Sick Visit But No Well-Child Visit Well-Child Visit



Emerging Best Practices - Lead Testing

MetroHealth

Visits 12-30 mo of age where lead was due
—e—visits = =—e—ordered  =—e=drawn
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Drawing the blood in clinic works! () Better Health
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Together, We are Making a Difference
BHP Children’s Mental Health Subcommittee
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Innovating for Improved Mental Health Referral Outcomes
Centers/Rainbow Pilot

Q THE CENTERS OUR IMPACT SERVICES v  WAYS TO HEL

University Hospitals

Preferred Appointments for
Child Counseling Services

COUNSELING REFERRAL

Demographic Information for Potential Client

T e e |
Po— —— —
Almost all children face challenges as they are growing up. ——
Children may experience difficult times due to family changes, Plaase provid sy Sdionst informacin sbout the
chronic iliness, a death or other loss, or peer pressures. There may
be times when children need extra support and guidanceonhow T
to cope and build resilience. —
If you are concerned that your patient’'s emotions or behaviors B
are causing them to become anxious, depressed, or have
problems in relationships at home and at school, mental health e
professionals are available to help.
Please provide your information so we may contact you in
regards to this referral
Connect to Services Today! i = w—
Utilize our online referral form, which can be found at: — =
https://thecentersohio.org/counseling-referral
|8 sveser ]
Circle Health Services E CENTEI 0
O A THE ~ HIPAA.
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Improving Mental Health Referral Outcomes:
% Patient Contact Success

67%

50%

Centers -Rainbow Pilot Comparison Project
(Mar-Aug 2021) (Since 2019)
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Multi-Stakeholder, Comprehensive Approach
for Enhancing Youth Wellness and Academic Achievement;
Implementation Strategies

Increase awareness,
build competencies with
all “Gatekeepers” for
Awareness children including
schools, faith-based,
pre-k, families,
providers, etc.

Physical, mental health,
and social needs identified D
early thru screenings; . ata
providers, schools, others Screening Sharing
share data to inform
intervention strategies

Timely, appropriate

Care interventions for kids from
Coordination; schools, providers, families;
Interventions evaluate and inform future

investments

() Better Health
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COVID and Primary Care Visits

% Change in Northeast Ohio Adults
with Primary Care Visits, 2019 vs. 2020

6% fewer adults qualified
- for the 2020 Report than

the 2019 report

Nearly 12,000 fewer adults
with chronic disease had a
health care visit

2019 2020
® Patient with Diabetes and Hypertension _goy
Patient with Diabetes 3% () Better Health
B Patient with Hypertension -1%

B All other patients (50-75 yrs) -18% PartnerShlp



COVID-19

Estimated Risk Factors

M4

% of 65+

1in 5 of Adults over 65 yrs. Old T

@ 2020 Mapbox © OpenStreetMap

Had Diabetes and BMI >30 -

() Better Health
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Race and Risk in Cuyahoga County

% of 65+ with COVID Risk Factor % of 65+ with COVID Risk Factor
By Race By Race and Neighborhood Income

24% 23% 25% .
19% _ .

15% .

B Black
10% B Latinx
B White

5% No change in COVID-19 risk

by SES for Black adults
0%
Hispanic or Latinx Non-Hisp. Black Non-Hisp. White Low Income Middle Income High Income
() Better Health
Partnership



Together, We are Making a Difference

Federally Qualified
Health Centers
COVID Response

ILEIMi E-:R\'ICES 1M ACTIOH . o Hope
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Cleveland's Community Health Center COVID Services Collaborative




Using Data to Inform
Testing Strategies
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Using Vaccine Data to Inform
Equity

Kinsman

Central

Glenville
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Using Data to Outreach to
Community Partners

Central
Vaccine Started by Census Tract e
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Neighborhood Vaccination %
17.2%

% Vaccine Started by Race
(Population estimates <50 people are excluded)

N

43.1%
37.6%

12.3%

African-American

White

2
!

Asian
_;_ "Vaccine started" indicates that the individual has received at
w least one valide dose of COVID-19 vaccine.
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The population totals are estimates from the American Comm..
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Using Data to Inform
Vaccine Strategies

% Vaccine CDC svI
Started Score

Affinity Missionary ~ 38%
Anshe Chesed Fairmount
Antioch Baptist Church
Central Bible Baptist Church
Church of the Savior

Cove City Church

Elizabeth Baptist Church
Forest Hill Church

God's Tabernacle of Faith
Good Shepherd

Historic Greater Friendship
Imani UCC

Islamic Center of Cleveland
La Sagrada Familia

Lee Memorial AME

Lee Road Baptist Church
Mt. Zion Oakwood Village
Olivet Institutional

Shiloh Baptist Church

St James AME

St. Patrick's Church

Twinsburg

\

St Paul AME Church ~~ Boston
St. Paul's Community Church \\ s Heights P x
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% Vaccines Started by
Patient’s Race/Ethnicity

A8 Other County Providers

Asian Latino/Hispanic Black
28%
16% 14%
11% /
L m%
January to February March to July January to February March to July January to February March to July
Includes vaccinations across Ashtabula, Cuyahoga, ( Better Health

Lake, and Summit Counties, 1/1/21 - 7/22/21 Partnership



‘ SDOH interventions:
Better Health Pathways HUB
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Risk Factors of Clients

% of Enrolled Adults with Underlying Issues

Unemployed

Underlying Chronic Disease
(non-pregnant)

<$5k Annual Income

Mental Health Diagnosis
Visited ED in past 12 months
Rates Health as 'Fair' or '‘Poor’
No HS Degree

Homeless

Feels Depressed

Needs Food

84%

718%

69%

51%

46%

39%

27%

26%

24%

21%




Outcome of Pathways

By Pathway Type
Pathways % Successfully Closed 81% of all pathways
Medication Management | 1 closed are
Medication Assessment 6 “SUCCGSSfU”y closed”

Lead

Immunization Screening
Immunization Referral
Family Planning
Education

Health Insurance

Postpartum

Social Service Referral

Behavioral Health 25 76%
Pregnancy 75 75%

Medical Referral
Medical Home
Adult Learning
Housing
Employment

() Better Health
Partnership

Collabarating for o healthy community

Tobacco Cessation




Outcome of Social Service Referrals

By Referral Category

Referrals % Successfully Closed

15

Medical/Medication Assistance

Food Pantry/Food Bank 29

46

Food Benefits/Assistance

80%

Financial Assistance

Utilities Assistance 76%
Transportation Assistance 75%
Baby Items 8 2%
Pregnancy/Parenting Resources 28 1%
Furniture 18

Job/Employment Assistance 15

Housing Assistance 52

Education Assistance 13

Legal Assistance 29

Clothing Assistance 27

76% of all social
service referrals are
“successfully closed”

() Better Health
Partnership

Collabarating for o healthy community




Leveraging the HUB to Fight COVID

Partnering with Managed Care Organizations

Top 15 ZIP Codes Receiving Tests
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S.T.0.P. COVID Initiative tested
over 3,500 and handed out food
and supplies (2/3 were African-
American)

Those in need were linked with
Community Health Worker
through the HUB

Through 2020-21, Over 100
HUB Clients have received
education on COVID-19 safety
and vaccination information

() Better Health
Partnership

Collabarating for o healthy community
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Better Health Partnership

Thank you for your dedication and assistance in support of Ohio's Mass Vaccination Clinie
at the Wolstein Center during the COVID-19 global pandemic,
Your commitment to this effort and the Greater Cleveland community were critical to its success.
It is our honot to recognize your time and effort in support of the residents of the State of Ohio,
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July 13, 2021




