
Together, We are Making a Difference

Rita Horwitz, RN
President and CEO

Better Health Partnership
rhorwitz@metrohealth.org

Chris Mundorf, MPH, PhD
Director, Data Analytics & Reporting

Better Health Partnership
cmundorf@metrohealth.org



Together, We are Making a Difference

Key Ingredients:
Safe space to collaborate, innovate
Discipline of experimentation
Fail fast and inexpensively 
Rapid testing and learning to prove concepts
Scale what works



Thank you, Dr. Ford for your 
Leadership Through the Years



We wish 
you all the 

best… 
forever in 
our hearts 
and minds!



Together, We are Making a Difference

For our Pregnant Moms 
and Unborn Babies



Together, we are Making a Difference for our Children 
Factors contributing to poor health and academic achievement gaps in kids

Uncontrolled asthma; environmental triggers Obesity epidemic; chronic disease; image concerns

Inadequate lead testing and early intervention 
Suicide –leading cause of death in ages 10-14 in Ohio

Compromised academic success
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BHP Children’s Health Leadership Team



Comprehensive Approach for Youth Wellness

Prevention, Screening, Intervention for Physical, Mental, and Social Needs 

Community 
Engagement;

faith-based, 
coaches, parents, 

etc.

Pre-K and 
School-Based 

Strategies

Primary and 
Behavioral 
Health Care  

Youth 
Wellness



COVID and Primary Care Visits by Race/Ethnicity

4% fewer primary 
care visits of children 
in 2020 vs. 2019

14% drop among 
visits for African-
American and 
Latinx/Hispanic 
children 

% Change in Cuyahoga County Children 
with Primary Care Visits, 2019 vs. 2020



% Missing Well-Child Visit – 2020 
Neighborhood Relationship between 

Area Deprivation Index and Well-Child Rates 
Area Deprivation Index by Census Tract; 

Cuyahoga County



% of Children (1-3 yrs.) with no Lead Order or Test

By Whether Child Had a 2020 Well-Child Visit (regional data)

Children without a 2020 
well-child visit were 
67% more likely to be 
missing a lead order

And 46% more likely to 
also be missing a lead 
test



Emerging Best Practices – Lead Testing
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Visits 12-30 mo of age where lead was due
visits ordered drawn

79% 87%
90% 86%

48% 39%

Drawing the blood in clinic works!
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Innovating for Improved Mental Health Referral Outcomes 
Centers/Rainbow Pilot



Improving Mental Health Referral Outcomes: 
% Patient Contact Success



Multi-Stakeholder, Comprehensive Approach 
for Enhancing Youth Wellness and Academic Achievement; 

Implementation Strategies

Training

Increase awareness, 
build competencies with 
all “Gatekeepers” for 
children including 
schools, faith-based, 
pre-k, families, 
providers, etc.

Awareness

Screening

Physical, mental health, 
and social needs identified 

early thru screenings; 
providers, schools, others 

share data to inform 
intervention strategies 

Data 
Sharing

Evaluation

Timely, appropriate 
interventions for kids from 
schools, providers, families; 
evaluate and inform future 
investments

Care 
Coordination; 
Interventions



COVID and Primary Care Visits

6% fewer adults qualified 
for the 2020 Report than 
the 2019 report

Nearly 12,000 fewer adults 
with chronic disease had a 
health care visit

% Change in Northeast Ohio Adults
with Primary Care Visits, 2019 vs. 2020

-6%
-3%
-1%
-18%



COVID-19
Estimated Risk Factors

1 in 5 of Adults over 65 yrs. Old
Had Diabetes and BMI >30



Race and Risk in Cuyahoga County
% of 65+ with COVID Risk Factor

By Race
% of 65+ with COVID Risk Factor

By Race and Neighborhood Income

No change in COVID-19 risk 
by SES for Black adults



Cleveland's Community Health Center COVID Services Collaborative

Federally Qualified 
Health Centers 

COVID Response

Together, We are Making a Difference



Using Data to Inform 
Testing Strategies



Using Vaccine Data to Inform 
Equity



Using Data to Outreach to 
Community Partners



Using Data to Inform 
Vaccine Strategies



% Vaccines Started by 
Patient’s Race/Ethnicity

FQHCs vs. Other County Providers

Includes vaccinations across Ashtabula, Cuyahoga, 
Lake, and Summit Counties, 1/1/21 – 7/22/21



Transition slide (if needed)
SDOH interventions: 
Better Health Pathways HUB



Risk Factors of Clients

% of Enrolled Adults with Underlying Issues



Outcome of Pathways

By Pathway Type

81% of all pathways 
closed are 
“successfully closed”



Outcome of Social Service Referrals

By Referral Category

76% of all social 
service referrals are 
“successfully closed”



Leveraging the HUB to Fight COVID

S.T.O.P. COVID Initiative tested 
over 3,500 and handed out food 
and supplies (2/3 were African-
American)

Those in need were linked with 
Community Health Worker 
through the HUB

Through 2020-21, Over 100 
HUB Clients have received 
education on COVID-19 safety 
and vaccination information

Partnering with Managed Care Organizations

Top 15 ZIP Codes Receiving Tests




