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» Today's Presenter

Bob Goricki, Director of Digital Marketing

e 15 years developing, managing and implementing digital marketing
programs

* Industry expertise
» CPA, business advisory, healthcare, nonprofit, manufacturing

e Certifications
» HubSpot Inbound, Growth Driven Design
Search Engine Marketing Professional Organization (SEMPO) Institute

B linkedin.com/in/bgoricki

®) 440-459-5961

Google AdWords
Google Analytics
SEMRush Academy
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» Agenda

Organize Your Existing Contacts
Learn More About Your Audience
Learn More About Your Competition
Develop Marketing Images to Share
Develop Marketing Videos to Share

Analyze Your Website Performance

1.
2.
3.
4.
5.
6.
7.

Integrate Applications



» Free CRM Software



e Customer Relationship
Management

e Store all of your customer and
contact data in one place

e Replace spreadsheets, Outlook
address books, business card
piles, etc.

Contacts

Contacts

My contacts
All saved filters »

My contacts

122 conta

Likelihood to close is

greater than 1

Lifacycle stage is any

of Opportunity

+ Add filter

- Lot

x

Conversations ~

» What is CRM software?

Marketing ~  Sales +
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Alycia Stracke
Amira Schoen
Andrew Pagac
Arno Feenay
Adah Pollich
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Ashlynn He

Aron Breitenberg

Antonette Keel;

9

Adaline McCullough
Augustine Cruickshank
Anabelle Nader

guilherme dpartner falanga
Caral Castre

Amara Breitenberg

Andreane E

Amy Larson
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Service ~

Automation ~

EMAIL

alyciastracke9c090cdd-6c3e...
amiraschoencBfé205¢c-d1eb-..
andrewpagac90771621-e85...
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CREATE DATE
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May 20, 2019
May 20, 2019
May 20, 2019
May 18, 2019
May 17, 2019
May 16, 2019
May 15, 2019
May 15, 2019
May 15, 2019
May 15,2019
May 14, 2019
May 14,2019
May 14, 2019
May 14, 2019
May 14, 2019

May 13,2019

ASSOCIATED COMPANY

Wilderman - Ryan

o Abbott - Rath

(]

Auer Group

Molan, Lehne

Lubowitz - Harvey
Hermiston Group

Barrows Group

Abbatt Inc

Satterfield, Robel and Tromp
Miller - Turcotte

Bartoletti, Emard and Beahan

MISA Johns LLC

Batz Inc
Wunsch - Veum

Lynch, Aufderhar and Schroe...

2 Next » 100 per page ~




» How can CRM benefit your marketing
efforts?

< Contacts & Actions ~ Activity Notes Emails Calls Tasks

e Track communications to clients, @

Brian Halligan (Sample Cont... ¢

[ Meeting May 1,2020 & 10:39 PM EDT
CEO

contacts and vendors

=z L + ) ] Hey guys, looking forward to taking a tour of the extra tasty cupcake factory tomorrow,

Note Email Call Log Task Meet

* Search and filter to build marketing |

~  About this contact 0 attendees 1 Hour

and communication lists o : P —

Lest neme

e Track ROl of marketing/sales efforts =

bh@hubspot.com
O

Follow up with Brian

Phone number

Assigned to Due dete Type
Last contscted e Bob Goricki (bob.goricki@marcumllp.com) = 9 04/28/2020 ~ @ 10:39PM = To-do ~
Priority Remindar Queue Crested by
Lifecycle st o
None ~ Custom Date ~ None ~ Bob Goricki
Lead
- Call Brian next Tuesday at 4 about our very best cupcake madels. Make sure to pull the specs together for the extra tasty
ead 5t
variety.
View all properties View property history

Apr 28 2020 et 10:39 PM EDT
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» Where can you find free CRM software?

HubSpHit

hubspot.com
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https://www.hubspot.com/

» Why HubSpot?

e Ranked as a “Leader” CRM by G2

e Built with flexibility and integration
top of mind (500+ integrations)

e Grows with your organization

e Connects marketing to sales to
service
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Contenders

Niche

High Performers
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» What features/functions do you get
for free?

e Unlimited users

e Up to 1 million contacts

* Email tracking and notifications

e Company Insights

e Deal tracking & pipeline management
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» Free Audience
Intelligence Software



» What is audience intelligence
software?

Quickly understand market segments SparkToro  groswe  @res  Eavos e
without expensive surveys
Learn what your audience reads,

watches and listens to N e

Uses these word(s) in their profile

Which words and phrases does your R

Frequently visits the website

a u d ie n Ce u Se i n SOC i a | p OStS i Use the Erequentlyusesifie heshtag nethod, then enter a keyword and hit search
ocia

or watch the videos below to learn more about how to effectively use SparkToro
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your marketing efforts?

p How can audience intelligence benefit

 Find influencers and publications High
that can reach your audience

. . Abilityto
e Find the right keywords/hashtagsto  amwis.
Awareness,
help your message break through Busihess
etc. '
Low
Broader Media Publications People that
& Influencers that Influence Influence Your
Your Customers Customers

Target Groups for Content Marketing Efforts
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[Dontent Marketing Targets vs. Reach Potential

Your Actual
Customers

SparkToro




» Where can you find free audience
intelligence software?

sparktoro.com
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https://sparktoro.com/

Created by the founder of moz.com
Sourced from tens of millions of real
social profiles

Ability to create and manage lists of
target publications/accounts

» Why SparkToro?

With SparkToro’s Audience
Intelligence You Can:

‘ Find the sources \ of influence that truly engage your online audience

9 w
Build your outreach Compare

list for publications and people the attributes and sources of

that reach your customers influence for multiple audiences
= 'O

Analyze Discover Opportunities
your b i Y for amplification, link |
competitors coverage
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PN

N

Prioritize
8] ial, content, SEO,
1 out h campaign

Much more. Try and
see!

To be Continued



» What features/functions do you get for
free?

e Upto 10 free searches per month i —
e My audience frequently talks R
about = e G
e My audience uses these words =
in their proﬁle ;‘.g;_.'f..aé::.._, s
+ Frequently visits the website e N
+ Frequently uses the hashtag =

* Find social accounts, websites,
podcasts, YouTube Channels &
audience insights

@ Marketingprofs.com
77777
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» Free Keyword
Research Software



» What is keyword research software?

Find keywords that are currently
driving traffic to your website
Find keywords that are currently
driving traffic to your
competitors’ websites

Find related keywords ideas to
your existing keyword targets
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p How can keyword research benefit your
marketing efforts?

NEILPATEL =

e Optimize pages on your website to
rank for the most efficient terms

* Create new content for your
website to improve your rankings
for new and existing search terms

 Leverage Google AdWords to bid on | s P — .
the most valuable keywords in paid 77 Toooce i
SearCh S Paid Keyw N::‘[# : ,

[F7] TopPages
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» Where can you find free keyword
research software?

Ubersuggest

ubersuggest.com
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https://neilpatel.com/ubersuggest/

Billions of keywords in database
Keyword search trends and search
result page metrics

Content idea generation

» Why Ubersuggest?

M\
£

NEILPATEL

Enter a domain or a keyword

improve them, and gain an edge.

Imagine being able to reverse engineer your competitors' SEQ,

content marketing, and social media marketing strategy.

Ubersuggest allows you to get insight into the strategies that

are working for others in your market so you can adopt them,

Ubersuggest

Want more traffic? Ubersuggest shows you how to win the game of SEQ.

Just type in a domain or a keyword to get started.

—E English / United States

Domain Overview .

ot oars CARIAST 30 041
A 300 pet moat
™
o Q
o—0—
™
™
o

New Feature: Type in a competitor's domain to get better keyword ideas

R4 SEARCH

TomauTaamc
12,3M
sk oncanc
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» What features/functions do you get for
free?

NEILPATEL | =

e Limited keyword research and site ‘
. i e E Keyword Overview: instagram
traffic results ., o

e Full 7-day free trial S S i :
» Traffic Analyzer
» Competitor Research
> Keyword Ideas e
» Content Ideas | =-

s i

&
£

¥ 4 & 58838t
s Bl & hale

erm salrwaee
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» Free Design Software



» What is online design software?

Canva is used and loved by millions
of people around the globe.

Quickly develop visual assets for social
@l

media, website, presentations, print eccasssl Bodoni

and more @ e Bold

Just discovered @canva and I think 'm in love! Great for

Leve rage pre'bUiIt deSign tem plates small businesses needing a leg up on graphics... BODONI REGULAR
Leverage free stock photos and graphics §© " v

So, it’s about a billion times easier to make social media
images in @canva than in PowerPoint. (How | had been
doing it. | know. | know.)

@ Canva @ canva
Have you met beautiful Bodoni or Aspirations + Aesthetics! Use strong
‘3 Joe Vukson lustrous Lora? Some gorgeous fonts to typefaces like Anton to amplify your
Djoevukson use in your designs, message.
Holy moly! | LOVE @canva! It's so simple that it's
addicting. Total game changer for me. e boldbrandfast L. jamessamy
Lovely design. Power @ &

Super Girl Q lllaras @ islandstyleclothing
° asEHEViagATTE Beautiful combination of typefaces. Love your stuff @canva & @& T T

| absolutely depend on @canva for all my designing
needs. It's simple & affordable! Thank you @canva.
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marketing efforts?

Utilize pre-built templates to design to

common specs like social media posts N RET
and ads | e
Bring basic design capabilities in-house [l
without the cost of expensive design |
software
Quickly respond to news/events on R
social media without relying on P | g

turnaround time of a full design team
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p How can design software benefit your

SSSSS

Beechtown Ski Lodge

WINTER
VACATION
PACKAGES




» Where can you find free online design
software?

Canva.com

7 Free Tools to Boost Your Marketing Efforts Despite COVID-19 Budget Cuts


https://www.canva.com/

» Why Canva?

{ Home File Resize

Free forever plan

Large library of pre-existing templates 4 e

POP UP STORE
OPENING

and images

Canva Design School to enhance your

i i Y CULTURE
in-house design abilities

=

SURPRISE
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My Publish Extension by David

Publish your design to somewhere amazing.

File Type

+ Add a new page
= e zz




» What features/functions do you get for
free?

* 8,000+ free templates o e
e 100+ design types (SOCial media RN ! ""'1‘182‘5"%.‘." sssssssssssssssssssss
posts, presentations, letters | \'/}
and more)
e Hundreds of thousands of free
photos and graphics

frontliners!
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» Free Video
Production Software



» What is online video production
software?

See what you can create with Animoto

e Quickly develop video assets for o

Make powerful, professional videos for any occasion or business in

social media, website, presentations

and more e —— — e —
Leverage pre-built design templates O ki
Create new videos without a film araion, 4
crew by leveraging existing assets
and StOCk mEdla REAL ESTATE LISTING BEHIND THE SCENES PRODUCT TESTIMONIAL
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p How can video production software
benefit your marketing efforts?

More lemplales Lo gel slarted

Utilize pre-built templates to create
videos to common specs like social
media posts and ads

Bring basic video capabilities in-house
without the cost of expensive video
software and equipment

Reach new users on channels like
YouTube with simple video messaging
Share video content on Facebook,
LinkedIn and Twitter
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» Where can you find free online video
production software?

animoto.com

7 Free Tools to Boost Your Marketing Efforts Despite COVID-19 Budget Cuts


https://animoto.com/

» Why Animoto?

Free forever plan

Large library of pre-existing templates
and stock images/videos

Ability to grow into the program as your
video needs expand
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Hi, I'm Bulletin

Bulletin
Bulletin uses sliding text reveals for
a contemporary look that gets
noticed.

v

HI, I'M CLEAN CUT

Clean Cut
Clean Cut is a simple design built
for speedy transitions and social-
friendly text treatments.

Standout
Standout is a clean design that uses
sweeping transitions and fading
text reveals.

~

Hi, 'm

Concrete

Conerete
Concrete features sharp, animated
text reveals for an eye-catching,

architecturally inspired look.

v

HI, I'M BLANK SLATE

Blank Slate
Blank Slate is a clean design that
uses subtle fades and simple text

animations.

v

HI, I'M BOLD

Bold
Bold is an edgy design that uses
high-energy transitions and large
text.

v

Horizon
Horizon is a clean design that uses
decorative lines and boxed-in

subtitles.

v

HI, IM GLAMOUR

Glamour
Glamour is an elegant design that
uses light flares and stylish text
treatments.

~

Hi Rise
Hi-rise is clean design that uses

sliding transitions and drifting text.

~




» What features/functions do you get for
free?

e 720p video exports

1 million+ photos and videos from
Getty Images

e 350 music tracks

e 3 standard fonts

e 30 color swatches
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» Free Website
Heat Map Software



» What is heat map software?

e Website visitor behavior tracking il i e

e Site visit recordings

User feedback

168 + hotiar v Refer Friends & o Help
Heatmaps > Plans Page - Feb 3
| o
2 DEVICE [r;l 4,730] 07 1 0 195J o TYPE P‘i Clickl * Move } % Scroll J [ ] [¢ Download J
V
7 © This heatmap is based on a sample of your total visitors. Learn more.
L]
@
a
HOT

CLICKS RECORDED

7,376

coLp
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 Go beyond the numbers of website
analytics — see how visitors are
actually interacting with your site

* Track conversion funnels for high
value website events

 Understand where users get stuck or

lost in site navigation
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p How can heat map software benefit your
marketing efforts?

Complete and affordable insights for any organization size.

Every organization package includes unlimived sites and users!




» Where can you find free heat map
software?

hotjar

hotjar.com
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https://www.hotjar.com/

» Why Hotjar?

* Free forever plan

e Ranked as a leader by G2

e All-in-one solution including user
surveys, feedback polls, conversion
funnels and more

L
hot’ar Product Tour Pricing Testimonials

The fast & visual way
to understand your users

Everything your team needs to uncover insights
and make the right changes

No credit card required

Trusted by over 300,000 companie

% Heatmaps

i
Understand what users want, care about, and do —_—
an i suieally ranracanting thaie clicke

MARKETER

ety 3
A B

PRODUCT MANAGER

e cita bu e air . |
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free?

Collect data on up to 2,000
pageviews/day

Manage heat maps for up to 3 pages
Access to up to 300 visitor recordings
Storage for 365 days

Unlimited team members

7 Free Tools to Boost Your Marketing Efforts Despite COVID-19 Budget Cuts

» What features/functions do you get for

Hotjar

HOTJAR LTD

BUSINESS

hotjar

What's the commitment?
Wl Fotar s b P canivact 4 dgm and we

Frequently Asked Questions

Tk Wgraie or downgade
o hip B B onre

levels?

0 et e et umusm yous It CECCTIon TAMe FACE. KNy Co 800 5 FOr 3

My site has a lot of traffic, Will Hotjar work with my traffic

fiee. nor cbligation comsuliation

A




» Free Workflow
Automation Software



Connect business applications to
one another

Move information between
applications

Automate processes once data
has been moved

» What is workflow automation software?

How Zapier helps you automate

Create workflows called Zaps

Zaps connect your apps to automate repetitive tasks, so
you can focus on other work.

Q
That's why Zapier rhymes with happier!

7 Free Tools to Boost Your Marketing Efforts Despite COVID-19 Budget Cuts

RRRRRRR
When someone registers for my event

ACTION
Follow up in a week with next steps

ACTION

ENJOY MORE FREE TIME!

Spend time on what matters and
let Zapier handle the rest.




p How can workflow automation software
benefit your marketing efforts?

Create your own workflow

Finish routine tasks automatically
Eliminate the need to double

Know exactly what you want to build? Select the apps you want to connect to start your custom setup.

e nte r d ata Connect this app... with this one!
. "4 HubSpot © > & Mailchimp ]
Increase the effectiveness of your
ma rketing EffO rtS With a mOre When this happens... then do this!
New Contact ~ > Add/Update Subscriber ~

complete data picture

“® New Form Submission

"5 New Contact thimp when new contact Cancel
"B New Ticket

"B Contact Recently Created or Updated

“® New Company Property Change

N e whar s ek wws MOSt popular workflows
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» Where can you find free workflow
automation software?

HE
zapier

zapier.com
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https://zapier.com/

Free forever plan

» Why Zapier?

e
zapier

Ranked as a leader by G2 .

Over 1,500 applications available

for connection

.
..
asana

Dashboard My Zaps Task History

Q Home Apps Explore Tips & Advice

My Apps

Pick Apps to Explore Workflow Ideas

Upgrade Now Make a Zap!

Sort By: Popular
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» What features/functions do you get for
free?

Let's get you some help
board — Set Up Search/Create Options Get started by telling us a bit about your question. YOUR ZAP IS B

Galactic Donuts Newsletter Opt-In

() One_to_one a pp con nectlons A — What would you like more information

@V 1. New Ent v abOUt?
1 1 © Zzap Troubleshootin, Edit |
e Basic task automation s - T
+
¥ app data on the fly and flesh
e Workflow support k.
( 2. Find or Create Subscriber Which Zap isn‘t Working‘? i —w
t Waiche \,6 o New Customer - SuiteDash Addition Edit
# Find or Create Subscriber
& Donut Dan's MailChimp
=  Edit Options
Tell us more about your problem: k
| Extend Your Workflows 'm getting an error message it

What is the error you ran into?

{"email™:["Email zehlerg@outlook.com has already been taken by another user or... Edit
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» Agency Overview



» Agency Overview

Strategic 7 Marketing is an award-winning, full-
service marketing and digital agency that delivers
proactive marketing solutions for businesses
across the country. Our dedicated team of
marketing professionals will work collaboratively
with you to build awareness and brand preference,
secure qualified leads that boost revenues and
drive business results through smarter marketing

investments.
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p Staff Expertise

Our team of experienced marketing

professionals includes:

brand advisors, creative designers, content
developers, digital marketers, front- and back-end

coders, website designers and production specialists

with a comprehensive blend of marketing expertise

across a wide range of industries.

marketing.marcumlip.com
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p Thank You

Bob Goricki, Director of Digital Marketing

e 15 years developing, managing and implementing digital marketing
programs

* Industry expertise

» CPA, business advisory, healthcare, nonprofit, manufacturing

e Certifications
» HubSpot Inbound, Growth Driven Design
Search Engine Marketing Professional Organization (SEMPO) Institute

B linkedin.com/in/bgoricki

®) 440-459-5961

Google AdWords
Google Analytics
SEMRush Academy

YV V. V VY
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p Questions?
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