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HubSpot COVID-19 Era Research Data 
How to Read the Following HubSpot Graphs
• Industry graphs: https://www.hubspot.com/industry-data

• The following graphs illustrate the performance of key metrics using the
January 2020 average as the benchmark.

• If a metric is +10% on the graph, that means it’s 10% higher than the
benchmark from January 2020.

• To isolate a subcategory within each dataset, click on its label in the chart
legend to add or remove the subcategory from the visualization. Zoom in on
charts by selecting and dragging horizontally over the desired portion of the
chart on desktop; pinch and expand on mobile.

https://www.hubspot.com/industry-data
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HubSpot COVID-19 Era Research Data 
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HubSpot COVID-19 Era Research Data 
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HubSpot COVID-19 Era Research Data 
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HubSpot COVID-19 Era Research Data 
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HubSpot COVID-19 Era Research Data 
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HubSpot COVID-19 Era Research Data 
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HubSpot COVID-19 Era Research Data 
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HubSpot COVID-19 Era Research Data 
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HubSpot COVID-19 Era Research Data 
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HubSpot COVID-19 Era Research Data 
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Drive More Traffic:
Thought Leadership

Drive More Traffic: Thought Leadership
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Develop Traffic-Driving Content
Keyword Research
• Tools to consider:

 Google Ads Keyword Planner -
https://ads.google.com/home/tools/
keyword-planner/

 Ubersuggest -
https://neilpatel.com/ubersuggest/

 Answer the Public –
https://answerthepublic.com/

https://ads.google.com/home/tools/keyword-planner/
https://neilpatel.com/ubersuggest/
https://answerthepublic.com/
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Blogging Best Practices for SEO
• Focus on 1-2 keyword phrases

• Incorporate target keywords in title, headlines,
body copy, call-to-action, etc.

• Image optimization – alt tags and minimal
download size

• Internal/external linking

• At least 500-750 words in length

Develop Traffic-Driving Content
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Promote Blog After Posting
• Share on corporate social accounts

• Encourage employees to share on
personal accounts

• Promote/sponsor/boost to target audiences

Develop Traffic-Driving Content
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Convert More Visitors:
Premium Content
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Lead Generating Premium Content
Whitepaper
• Long form content
• Limited design
• Showcase industry/technical expertise
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Lead Generating Premium Content
E-books
• Long form content
• Visually appealing
• Showcase industry/technical expertise
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Lead Generating Premium Content
Industry Survey/Report
• Proprietary research
• Includes expert analysis (your team

or external experts)
• Can drive leads through

participants as well as readers
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Lead Generating Premium Content
Checklist/How-to Guide/Etc.
• Often short (one-page or front/back)
• Visually appealing
• Acts as a visual guide to complete

a common pain point task for
your audience
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Convert More Visitors:
Offers
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Offers Drive More Leads
Free Trial/Consultation/Evaluation
If offering a consultation/evaluation, ensure 
you collect enough data on your form to 
provide value. 
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Percent off Discount or Coupon Code
Can tie to a subscription to newsletter/updates 
to keep prospects in the loop. 

Offers Drive More Leads
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Contest/Giveaway
Can be promoted via social and other 
channels to generate additional 
visibility around the campaign.

Offers Drive More Leads
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Convert More Visitors:
Quotes/Calculators/Quizzes
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Request a Quote Form
Consider multiple versions of your 
quote form – both for quick quotes 
and detailed quotes. The option for 
detailed quote forms can save 
customers and reps time in the 
long run. 

Interactive Lead Drivers
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Online Calculators
Depending on your industry, there may 
be existing calculator templates widely 
available for purchase that you can 
leverage throughout your site. If you 
serve a more niche audience, consider 
creating your own online calculator to 
provide value to your site visitors and 
drive leads for your organization.

Interactive Lead Drivers
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Interactive Lead Drivers

Quizzes/Assessments
These tools can be powerful in helping 
prospects to quickly identify their own 
pain points that you can help resolve. 
For all assessment-type offers, consider 
presenting the assessment to the 
prospect in person/via Zoom rather 
than delivering it without any context 
via email.
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Convert More Visitors:
Webinars/Events
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Engage with Live/ On-Demand Events
With live events, these can provide multiple 
lead gen opportunities – the initial signup as 
well as repurposing the content in an on-
demand. Prior to going live with an event, be 
sure to create an event follow-up plan to 
maximize opportunities following the event.

Webinars/Events
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Convert More Visitors:
Start a Conversation
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Take Advantage of Rising Chat Usage

Live Chat/Chat Bots
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Capture Prospect Data with Chat Bots
Bots can be used 24/7 to help users request 
a quote, schedule a meeting, find an answer
to a FAQ, etc.

Live Chat/Chat Bots
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Live Chat to Engage and Answer Questions
Have a system in place to keep live chat fully staffed or 
make clear what the procedure is when a live rep is 
not available

Live Chat/Chat Bots
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Convert More Visitors:
Bring Customers & 

Prospects 
Back to the Site
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Retargeting
• Retargeting audiences can include all of your site

traffic or be broken down to audiences who have
viewed specific pages on your site

• Amount of time that audience members stay on
your retargeting lists and daily budget allocated
to retargeting impressions is customizable

Display Ad Example

Retargeting
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Retargeting can span multiple 
channels on the web 

1. 3rd-party websites that are a part
of network (like the Google
Display Network)

2. Apps/games on mobile devices

3. YouTube videos

Retargeting
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Rate Your Lead Generation Efforts
FREE ASSESSMENT 

Are you doing all that you can to drive leads through your 
website? 

Take our simple eight-question assessment and we’ll help you 
evaluate your current online lead generation efforts as well as 
pinpoint areas for future opportunities and improvement. 

After completing the form, we’ll reach out to schedule a 
complimentary 30-minute call to review your assessment. 

Access it here: https://info.marcumllp.com/free-website-lead-gen-assessment

https://info.marcumllp.com/free-website-lead-gen-assessment
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Thank You!

Bob Goricki
Director of Digital Marketing

Strategic 7 Marketing
Direct Dial – 440-772-0182 
Email: bgoricki@strategicseven.com

mailto:Jonathan.Ebenstein@marcumllp.com
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