morcare:,

a Harris Healthcare company

MorCare Analytics

Data-driven insights provide you with actionable
information to drive impact and improve your facility.

MorCare Analytics enables you to review your facility’s data to gain insight on large-scale trends, followed
by a deep dive with a micro lens to analyze, drilldown and examine patterns, trends, gaps, near misses
and department processes and outcomes. Our interactive dashboards and dynamic, custom reporting
features deliver powerful metrics that matter to give you the clarity you need with effective decision
support at your fingertips.

Explore MorCare Analytics with:

o Care Management — Acute and Outpatient

o Provider Resource Networking — Coordination of Care Services, Patient Referral = Coming Soon
o Quality Management

o Patient Safety & Risk Management
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MORCARE ANALYTICS

At the click of a button, cut through the complexities and easily engage with interactive dashboards and standard
reports, as well as advanced user-friendly ad hoc and custom reports for real-time actionable insights. MorCare Analytics
enables leadership, department directors, managers and data analysts to drill down to the patient level of detail. Analyze
the effectiveness of your disease management populations while integrating cost, charge and revenue financial
information for robust analysis, or track, monitor and evaluate KPIs to benchmark and assess your performance and

outcomes.

Your dashboard
interface, your way.
Save your preferred
dashboard and
report views for
easy, on demand
access to your
automated analytics.
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DASHBOARDS

As reimbursement models shift to value-based contracts that span the continuum of care, healthcare organizations
need access to timely and accurate care management and quality outcomes data to make informed operational
decisions. The same goes for patient safety and risk management initiatives that require tracking, monitoring, and
reviewing patient concerns, incidents, and adverse events.

Our dashboards visually transform collected data into actionable insights, highlighting trends and hot-button issues
immediately. These insights help data analysts, department managers and other leaders measure and evaluate the
performance of their care teams, post-acute partners, and systems with intuitive, customized reporting. Simple charts
and graphs allow complex data to be easily understood and shared.

Automated
up-to-date analytics
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Customized views
and build for your
facility’s needs

Real-time retrieval
and review

Easy and quick
implementation

User-specific views and

navigation by role
(Executive, Physician, Nurse, etc.)



EXAMPLES OF STANDARD DASHBOARD DRILLDOWNS

Care Management
Utilization Review/Management metrics
Discharge Planning
Medical Necessity
Length of Stay — Inpatient, Observation
Delay volume types, avoidable delays
Physician advisor monthly volume, ED reviews

Quality Management

Quality review volumes
Quality review types
Quality review clinical service types
Top DRG codes

Average encounter costs

Peer case review

Patient Safety & Risk Management
Safety and incident reporting
Types of incidents

Volume of incidents

Liability claims

Survey Management

Denials
Denial types, volumes
Audits, Appeals

DASHBOARD & REPORTING FEATURES

EXPRESSVIEW DESIGNER TOOL FOR CUSTOM AND
ADVANCED REPORTS: MorCare’s business intelligence
report design tool allows users to explore their data while

building, formatting, and exporting reports. There are easy

drag and drop settings for beginners, to advanced
capabilities for power users to utilize intelligent formulas,
customizable visualizations and flexibility for data display,
inter-report linking, drilldowns, and more.

STANDARD DASHBOARDS & REPORTS: Off-the-shelf, pre-
designed standard dashboard views, as well as the
convenience to utilize over 200 templated and standard
reports across all our solution dashboards.

CLONED REPORTS: Clone and adjust your standard report
settings for targeted results (i.e. filters and data fields).

i—' Live, real-time data
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EXPRESSVIEW DESIGNER TOOL FOR CUSTOM AND
ADVANCED DASHBOARDS: This allows users to easily build
and style dashboards by dragging existing reports and
visualizations from their library onto the canvas. You can
also add and layer additional elements like KPls, images,
text, and interactive filters. We offer an interactive display
on the dashboard to help you easily drill into charts, link to
related reports, adjust filters, sort data values, change
chart types, and refresh data as you go.

AD HOC | CUSTOM REPORTS AND DASHBOARDS:
Users have the power to add to and repurpose existing
standard or cloned reports, as well as build from scratch
using our ExpressView Designer tool.

Panel bar with options to customize how the data is presented: i.e.
different types of charts, graphs, filters, and personalized colors
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TOP 10 INDICATORS BY VOLUME

Readmission <31 days [ ")

Pt admitted through ER after being treated in 72 hours and admitted

Psychiatric Readmit within 15 Days [

Scheduling Problem _‘

Readmit >30 Days but less than 1 year for Revision/Removal of Hardware i
Readmit within 2-5 years for Revision/Removal of Hardware I
Readmit within 1-2 years for Revision/Revmoval of Hardware I
Ruptured AAA, patient hypotensive preoperatively l
Readmit >30 days but <1yr for Removal of Previous Hardware Revision l
0

Stable patient - RBC guidelines not met —‘u

o

Interactive bars. Click to dive in and drill
down on the details behind each bar
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Count of Reviews

120

I I Readmit >30 Days but less than 1 year for Revision/Removal of Hardware

| ReviewiD
341342
342503
343544

I Review Type
Focus Study

Detailed table report with the
same information on the chart

Focus Study
Focus Study

l Outcome
Standard of Care Breach

I Service
Orthopaedics
Internal Medicine Confirmed Case

Orthopaedics Confirmed Case
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