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SAP Business Network enables 
Networked Intelligent Enterprises

ERPs of the past are enterprise-centric 
systems that restrict visibility 
& collaboration
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Extend digitization beyond your business to your trading partners
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Network of Intelligent Enterprises

A global network of partners to drive 
desired business outcomes.

Network-wide process orchestration 
that redefines collaboration.

Creating a unified, collaborative, 
and intelligent network that delivers:

Integrated intelligence to deliver predictability.

One platform to easily connect with Industry 
and third-party partner networks.
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SAP Business Network | Unified Trading Partner Management
Streamline trading partner management and ensure maximum adoption

• Onboard, manage and connect with your 
trading partners on one platform

• Achieve maximum adoption with an intuitive 
trading partner experience

• Discover new trading partners for your 
business needs

Third-Party Network 
Trading Partners



Unified Trading Partner Management

One unified experience for all trading partners to 
register on SAP Business Network to connect and 
collaborate with their customers

Trading Partner Portal Unified Trading Partner 
Invitation & Onboarding

Reflective, Role-based consumer grade portal 
experience for all Trading Partners

Enable companies to find new or existing trading 
partners for their buying needs by providing 
access to rich data for credible, qualified 
companies

Trading Partner Search
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SAP Business Network | End to End Collaboration
Eliminate process breakdowns between your business and your trading partners

• Extend collaborative processes from your 
company to your trading partners

• Automate process flows with two-sided 
integration and open APIs

• Extend and enhance processes by connecting 
into powerful extensions.
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SAP Business Network | End to end collaboration
From ERP to „Network-Resource-Planning“ – collaborative processes 1/2

Plan and 
forecast

Source and 
buy

* With multi-tier orchestration support

Make and 
quality 

Your trading partnerYou

Subcontract / contract manufacturing
Place order with components
Provide notification of components’ shipment
Provide component inventory and order visibility

Notify buyer of components’ receipt
Provide component consumption

Forecast collaboration * Share forecast Forecast commit

Supplier managed inventory Share demand, inventory, and min/max levels Provide and execute against shipment plan 
with scheduling agreement

Purchase order collaboration * Place, inquire, and receive order Confirm order and provide 
advanced shipment notification

Scheduling agreement release Provide rolling delivery schedule w/ different 
firming levels

Confirm and execute against firmed 
orders (released) 

Quality notifications
Quality inspections
Quality reviews

Communicate and respond to quality notification
Request test results
Collaborate and share quality documents

Request and respond to quality notification 
Submit test results
Collaborate and share quality documents

External manufacturing visibility Provide manufacturing and inventory status

Quote automation
Freight contract Place request for quotation Receive and confirm quotes

Provide quality and provenance informationMaterial traceability Check anti-counterfeit and proof of origin

Vendor consignment Report consumption of consigned stock Receive and Report consumption
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SAP Business Network | End to end collaboration
From ERP to „Network-Resource-Planning“ – collaborative processes 2/2

Collaborative equipment purchasing Find and share equipment and spare parts, handover 
to purchasing

Freight tracking Provide tracking request shipment 
execution visibility

Dock appointment scheduling
Respond to freight request for quotation  
Receive, confirm/reject freight order
Create a slot booking appointment

Manage freight tendering and order subcontracting
Request appointment creation and manage dock 
schedule

Commissioning Receive and install equipment including 
documentation and spare parts

Share equipment and additional 
documentation

Work order collaboration Share work orders and work order operations 
for external work execution

Receive and process work order details, 
documentation and time confirmation

Recall and refurbishment
Alert on product issues, equipment and 
material traceability, request product or 
process Improvement

Trigger equipment and material recall 
process

Vendor invoice and payment processing Provide invoice processing status and payment 
notification

Provide invoice based on Purchase 
order / Advance Shipment Notice

Return order collaboration Place return order and provide return ship notice Provide credit memo

Freight settlement
Provide self-bill/carrier invoice based on 
pre-calculated charges. Collaborate to resolve 
dispute on invoiced charges

View order, collaborate on disputes and 
submit for payment

Self-billing / ERS invoicing Provide self-bill/ERS* invoice based on Goods 
receipt, Provide payment notification Receive and Reconcile

Your trading partnerYou

Deliver and 
track

Operate and 
Maintain

Invoice and 
Pay

* ERS: Evaluated Receipt Settlement 
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SAP Business Network | Network Intelligence
Move beyond reporting to sense and respond to change

• Understand performance with benchmarking and 
embedded analytics

• See into your supply chain logistics, in real-time

• Sense disruption with supply chain monitoring 
and alerts

Collaboration

Intelligence

Business
Community
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• Eliminate fragmented processes between 
purchasing and shipping information with real-
time Global Track and Trace

• Multi-order real-time and fulfillment tracking of 
inbound and outbound orders in the network for 
increased visibility, collaboration and exception 
management

• Delay Alerting across connected modes of transport
and geographies 

• Functions as a global logistics situation room
• Operation Risk for Transportation Network
• On Time Risks for In-transit Shipment
• Real Time Integration to Transportation Risk Data

Provider

• Product genealogy tracing across n-tier 
supply chain for advanced transparency and 
sustainability (upstream & downstream)

Real Time Monitor and Risk 
Alerting of Global Supply Chain

Order Level Visibility: “Where 
is my Order”

N-Tier Product Visibility & 
Traceability

Improve end to end visibility and supply 
chain resilience (5 mins)

Supply Chain Transparency (3 mins)

Collaborative Maintenance & Service (7 mins)

Demo: Supply Chain Visibility & Intelligence

https://video.sap.com/media/t/1_eq6iguw7
https://video.sap.com/media/t/1_ol8xysop
https://video.sap.com/media/t/1_v4ym1xbi?tab=reach
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SAP Business Network Intelligence: Journey started
Available functionality: Embedded analytics for buyers

Obt a in  in t e llige nce  from

your Ne t work 

da t a

Quick access to analytics on all Network 
transaction data

Immediately available out of the box analytics  
content 

Contextual directly within the  network buyer 
user workspace

Targeted Persona: Buyer users: Procurement managers, Operational 
and strategic buyers, supplier onboarding leads
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SAP Business Network Intelligence 
Recent functionality: Delivery performance KPI for buyers 

Im prove  your

s upp ly cha in  re lia b ilit y 

wit h  co lla bora t ive  pe rform a nce  m onit oring

Out of  the box Delivery evaluation  and On 
time / In full  % KPI calculation 

Multi -dimension root cause analysis  to see 
performance trends over time , by  supplier, 
business area

Collaborative performance analysis  lets 
suppliers understand which deliveries fell  
short of expectations 

Available in Early Access Mode currently
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 Unified
‒ Unified Trading Partner Experience
‒ Touchless mobile registration
‒ Enhance and simplify central onboarding service

 Collaborative
‒ “Where is my order?” – Purchase order tracking
‒ Collaborative work order: AIN & SAP Fieldglass solutions 
‒ All invoices and payment portal
‒ Stock transport order and MRP exceptions collaboration
‒ Supplier financing

 Intelligent
‒ Logistics execution insights
‒ Spend trends for Procurement
‒ Supplier on-time payment rate benchmarking

Key innovations delivered

*This is the current state of planning and may be changed by SAP at any time without notice.

Learn more at the SAP Road Map Explorer

https://roadmaps.sap.com/
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Business Network Platform Unification
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Consumer grade UX 

• Harmonized user experience

• Adopt UI customization 
framework throughout the UI 
and integration points.

• Unified extensibility concepts

Upgrade infrastructure to 
speed up innovation

• Move to Hyperscaler

• Containerize on common 
runtime based on Gardener 
Kubernetes

• Break up monolith for agility

Increase reliability for direct 
material customers

• Resiliency, reliability and 
higher uptime standards

• Take advantage of public 
cloud to reduce downtime

Global expansion

• Expand with regional networks

• Federate these networks to 
enable global trading while 
keeping data in region

BTP Services

Integration Suite

Event Mesh

SAC / Data 
Plane

Identity 
Management

Master Data
Integration

Role-based User Experience

Buyer Supplier Carrier Operator …

Foundation Services

Onboarding

Trading Partner 
Directory

Cloud Integration 
Gateway

Routing Engine

Data Stores

Network 
Monitoring

Analytics 
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Search & 
Discovery

Business Rules 
Engine …
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SAP Business Network

Unified

• Onboard, manage and connect with 
your trading partners on one 
platform

• Achieve maximum adoption with an 
intuitive trading partner experience

• Discover new trading partners for 
your business needs

Collaborative

• Extend collaborative processes 
from your company to your 
trading partners

• Automate process flows with 
two-sided integration

• Extend and enhance processes 
by connecting into third party 
networks and powerful 
extensions

Intelligent

• Understand performance with 
benchmarking and embedded 
analytics

• See into your supply chain 
logistics, in real-time

• Sense disruption with supply 
chain monitoring and alerts



Unified, Collaborative and Intelligent
SAP Business Network
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THANK YOU

Arun Thiyagarajan, Head of Product Management, SAP Business Network

Rodion Schuster, Chief Customer Officer, SAP Business Network
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 
warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 
mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.

www.sap.com/contactsap

Follow us

https://www.sap.com/copyright
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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