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Our purpose

Help the world run better
and improve peoples’ lives



Customer imperatives

Business transformation Supply chain resilience Sustainability outcomes
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W’ Our vision

Enable every enterprise ..  Bring enterprises together Create a sustainable
to become an intelligent, into a global business network world together
sustainable enterprise
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Intelligent, sustainable
enterprise
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Industry-specific
end-to-end processes

Enable every enterprise o e

to become an intelligent,
sustainable enterprise

Business network Industry cloud Experience mana gement Planning
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App dev Integration Data and analytics Al



Bring enterprises together
into a global business network

5 5M 4 companies participating
3 across 190 countries



& Create a sustainable world together

Zero emissions Zero waste Zero inequality
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Starting
point

Business
process
redesign

Continuous insight
to optimize business
processes
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Cloud
migration

A trusted partner for
customers’ needs at
every step of the way

Innovation

SAP Industry Cloud
SAP Business Network

SAP Cloud for
Sustainable Enterprises

Intelligent,
sustainable
enterprise




Trusted by 92% of the

Forbes Global 2000 companies
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Working with 20,000+ partners

across the globe
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Market share, worldwide
according to Gartner® Report
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Market share Market share Market share Market share Market share

in enterprise in supply chain in procurement in human capital in customer
resource planning management management relationship
management

Source: Gartner, Market Share based on Gartner, Market Share: All Software Markets, Worldwide, 2020 (April 2021). Market share based on revenue in USD, all software segments and regions.

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings or other designation.
Gartner research publications consist of the opinions of Gartner’s research organization and should not be construed as statements of fact.

Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and is used herein with permission. All rights reserved.
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Earned sustainability leadership

Gold rating 1 software company A rating

from EcoVadis, in Dow Jones from CDP among global
among top 20% Sustainability Index climate change leaders
AAA rating #3 Carbon Neutral

by Morgan Stanley Capital most loved company

International by employees by 2023
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RISE with SAP

Driving business innovation together
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