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SAP’s vision is to enable intelligent, sustainable enterprises that deliver 
business and societal outcomes … 

… delivering business and societal outcomes

Business & 
Societal

Outcomes

TOP LINE

Faster time to market, 
new revenue streams 
and business models

GREEN LINE

End-to-end 
sustainability

BOTTOM 
LINE

Instant 
intelligence 
across 
operations

Intelligent, sustainable enterprises …

Business technology platform

Industry-specific
end-to-end processes

Enterprise resource management
Spend management

Human capital management
Customer relationship management

Business process management

Business network        Industry cloud        Planning 

App dev        Integration        Data and analytics        AI
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+

+

… unlocking three sources of value

Never stop improving
with continuous insight to optimize business 
processes
Identify and prioritize optimization opportunities with
instant process analysis, benchmarking against
industry peers, and tailored insights to automate with
AI

Secure your success
with a trusted partner for your business needs, at 
every step of the way
Benefit from cloud delivery capabilities that accelerate time-
to-value, reduce overall TCO, and mitigate risk while
simplifying technology consumption through 'as a service'
experience

Take the lead
with industry innovation for top-line, bottom-line, 
and green-line growth
Leverage differentiating business capabilities and industry
next practices that create new revenue streams, improve
efficiency, enhance employee engagement and allow for
running sustainably
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The core for your intelligent, sustainable enterprise

“Out-of-the box” core processes
• Lowest TCO

• Highest integration

• Fastest adoption path (industry best practices)

Additional configuration and integration

• Maximum flexibility

• Maximum collaboration 

• Decoupled accelerated innovation

Vibrant partner ecosystem

• Industry–leading partner offerings

• Maximum geographical coverage design

buy

maintain

supply

service

make

people

sell finance

cross

SAP S/4HANA Cloud is a fully integrated core ERP system, that provides modular connectivity across all lines of 
business to enterprises globally.
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On-Premise Non-RISE CloudRISE with SAP

SaaS Offerings

Hosted Applications
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What the pundits say about cloud…

Operational Excellence
Security
Reliability 
Performance Efficiency 
Cost Optimization
Sustainability

Cost Optimization
Operational Excellence
Performance Efficiency 
Reliability 
Security

Design for Automation
Be Smart with State
Favor Managed Services
Practice Defense in depth
Always be Architecting

https://docs.microsoft.com/en-us/azure/architecture/guide/https://aws.amazon.com/blogs/apn/the-6-pillars-of-the-aws-well-architected-framework/ https://cloud.google.com/blog/products/application-development/...

https://docs.microsoft.com/en-us/azure/architecture/guide/
https://aws.amazon.com/blogs/apn/the-6-pillars-of-the-aws-well-architected-framework/
https://cloud.google.com/blog/products/application-development/
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Crossing the chasm…again.. 

Monolithic
Designed for predictable scalability
Relational database
Synchronized processing
Design to avoid failures (MTBF)
Occasional large updates
Manual management
Snowflake servers

Decomposed
Designed for elastic scale
Polyglot persistence (mix of storage technologies)
Asynchronous processing
Design for failure (MTTR)
Frequent small updates
Automated self-management
Immutable infrastructure

Traditional on-premises Modern cloud

*https://docs.microsoft.com/en-us/azure/architecture/guide/

https://docs.microsoft.com/en-us/azure/architecture/guide/
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Mega transformation these go across multiple industries

Ae
ro

sp
ac

e 
an

d 
de

fe
ns

e

Au
to

m
ot

iv
e

Ba
nk

in
g

C
he

m
ic

al
s

C
on

su
m

er
 

pr
od

uc
ts

D
ef

en
se

 a
nd

 
se

cu
rit

y
Ed

uc
at

io
n 

an
d 

R
es

ea
rc

h

EC
 &

 O

H
ea

lth
ca

re

H
ig

h 
te

ch

Im
an

dc

In
su

ra
nc

e

Li
fe

 s
ci

en
ce

s

M
ed

ia

M
ill 

pr
od

uc
ts

 
an

d 
m

in
in

g

O
il 

an
d 

ga
s

Pr
of

es
si

on
al

 
Se

rv
ic

es

Pu
bl

ic
 s

ec
to

r

R
et

ai
l

Sp
or

ts
 a

nd
 

en
te

rta
in

m
en

t

Te
lc

o

Tr
av

el
 a

nd
 

tra
ns

po
rta

tio
n

U
til

iti
es

W
ho

le
sa

le

Trusted products

Education and work

Circular economy

Livable cities

Sustainable energy

Integrated mobility

Global supply chains

Future finance

Health

Trusted Products

Future Cities

Global Supply Chains

Education and Work

Circular Economy

Sustainable Energy

Integrated Mobility

Future Finance

Lifelong Health

Trust, Safety and Security
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Intelligent Enterprises are Connected Enterprises via Suite Qualities

Lead to Cash
Customer

Source to Pay
Finance & Procurement

Recruit to Retire
Human Resources

Design to Operate
Manufacturing & Supply Chain

Aligned domain
models

Consistent security 
& identity mgmt

Coordinated
lifecycle mgmt

Embedded & cross-
product analytics

Seamless user
experience

One workflow
inbox

End-to-end process
blueprints

Harmonized look & 
feel and navigation 

patterns 

Central task 
management

Implementable 
reference 

architectures

Aligned business 
objects across 
applications

Central identity 
provisioning & 
authentication

Harmonized 
provisioning setup & 

operations

Holistic 360°
business and 
customer view

Suite Qualities

Business Technology Platform

Business Applications

1 SAP Customer Experience, 2 SAP S/4HANA, 3 SAP Ariba, 4 SAP Concur, 5 SAP Fieldglass, 6 SAP SuccessFactors, 7 SAP Integrated Business Planning, 8 SAP Digital Manufacturing Cloud, 9 SAP Asset Intelligent Network

2 2 3 2 4 5 6 2 7 8 9
CX
1
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Cloud Applications 

SAP Digital 
Manufacturing Cloud

Logistics Business 
Networks

SAP CX

SAP Fieldglass

SAP ConcurSAP Ariba
Content 

Management

Productivity 
Suites

Open Source Cache

IoT Device 
Connectivity

ML Services

Blockchain Protocols

Open Source 
Databases

Se
rv

ic
e 

M
an

ag
er

 A
PI

Developer Tooling

Compute, Block Storage, Persistent Disks, Virtual Private Network

Collaboration 
Tools

SAP S/4HANA Cloud Asset Intelligence 
Network 

SAP SuccessFactors

Applications

Source Code 
Repository

Partner Services

*SaaS Offerings

Platform Core

…

S/4HANA Private Cloud

SAP S/4HANA

SAP HANA

Infrastructure 
Management 

Services

Data Lake/ Object 
Storage

Istio

Runtimes
Kernel 

Services
Audit Log | Identity & Authentication | Key Management 

Service Discovery & Management | Subscription Management | …

Business Technology Platform

Analytics

SAP Analytics 
Cloud*

SAP Data 
Warehouse Cloud*

Database & Data 
Management

SAP HANA Cloud

In Memory HANA DB

HANA Data Lake

Integration Suite Development 
Efficiency

Integration

API Management

Open Connectors

IoT & Edge Services 
…

Business App Studio

Enterprise 
Messaging 

Extension Factory

…

CAP

Digital Process 
Automation

Workflow

Business Rules

Process Mining

One Inbox

Intelligent RPA

…

Digital Experience

Portal

Mobile Services

Conversational AI

Fiori

……

…

NSE

Data Intelligence

Master Data 
Integration

CI/CD

Work Zone

Extension Suite

SAP Essential Architecture 
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Key capabilities for enterprise architecture

Connect data, processes, 
people & devices across 
your SAP & non-SAP 
landscape / Lower TCO 
with pre-built integration 
packages across for hybrid 
landscapes….

Security as “first-class 
citizen”… Ecosystem + openness…

Third-PartySAP

Manage and 
contextualize your data 
to make informed 
decisions quickly / give 
data purpose…

AI: infuse intelligent in everything you do / ready-to-use AI services for E2E business processes…

Build faster with 
business context… / 
accelerate innovation 
and enhance standard 
applications to your 
business requirements…
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Leverage collaborative productivity across your organization

SAP Solutions

Frictionless collaboration and 
productivity in the flow of work
Seamlessly and quickly share critical 
line of business information with your 
colleagues and customers 

Engage employees and connect to 
the pulse of your organization with 
integrated experiences
Allow people across your organization to 
to chat, meet, manage, engage and 
collaborate in context and inline

Engage and connect sales teams with 
customers
With direct Teams and SAP Sales Cloud 
integration for critical customer meetings

SAP S/4HANA

SAP SuccessFactors

SAP Sales Cloud

Microsoft Teams

Building new integrations 
between Microsoft Teams 

and SAP solutions

Make Microsoft Teams your hub for collaborative productivity, linking core SAP business processes with your 
user’s everyday Teams environment
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Sample unified data architecture constructs

SAP Analytics Cloud

Business intelligence Augmented analytics Enterprise planning

SAP HANA Cloud

SAP Data Warehouse CloudSAP Data Intelligence 
Cloud

Integration

Orchestration

Data catalog
Data spaces

Business layer

Tiered data storage

Multi-model engines

Data Sources

IOT, Sensors,
Digital sources…

Legacy Sources

LOB and other 
Intelligent 
Enterprise 
sources

Fiori

Data Lake & Governance

Glossary Data Catalog
Azure  Data

Lake Storage

Common 

Data Model 

Store

Modern Data-Warehouse

Data Engineering 

SQL Data Warehouse

Manage & Monitor   

Integration 

Azure Cognitive

Services 

Azure 

Databricks

Azure Machine 
Learning 

Azure Cosmos DBPower BIAzure Active Directory Teams 

Identity & Access Collaboration Analytics Applications 

Azure 

Purview

Azure Synapse

Azure 
Data Factory 

Data-ScienceLOB/SaaS

Digital Core

Consumption and Interaction
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Further information

RISE with SAP: https://www.sap.com/products/rise.html

SAP on Microsoft: https://azure.microsoft.com/en-us/solutions/sap/

SAP Discovery Center: https://discovery-center.cloud.sap/missionssearch/RISE/

https://www.sap.com/products/rise.html
https://azure.microsoft.com/en-us/solutions/sap/
https://discovery-center.cloud.sap/missionssearch/RISE/
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THANK YOU

SAP America 

Damien Johnson 

Damien.johnson@sap.com
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Driving business innovation together
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SAP introduced RISE with SAP to address such challenges and turn every business into 
an intelligent, sustainable enterprise in the cloud

Intelligent, Sustainable Enterprises
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RISE with SAP brings together the necessary components to help customers deliver on 
their digital transformations …

Cloud ERP

• Leverage the latest and best practice business 
processes with SAP S/4HANA Cloud

• Innovate with industry-specific next practices 
using SAP and partner industry solutions

• Drive differentiation with best-in-class line-of-
business solutions

MORE INFORMATION ...

Business Process intelligence

• Get tailored recommendations 
for tangible process 
improvements

• Run business profitably by 
removing process 
inefficiencies

• Reduce process variations and 
manual work

• Simulate processes for 
alternative business scenarios

MORE INFORMATION ...

Business Networks

• Collaborate between 
manufacturers, dealers, 
service providers and vehicle 
owners

• Build a resilient supply base 
with access to the world’s 
largest supplier network

• Collaborate with logistics 
partners to manage freight 
transactions and exchange 
documents

MORE INFORMATION ...

Outcome-driven Services
and Tools

• Leverage services and 
tools offered by SAP and 
Partner ecosystem to 
enable your business 
innovation journey

• Check the readiness of 
your processes and get 
technical guidance on 
moving to SAP
S/4HANA Cloud

• Analyze custom code & 
add-on compatibility

MORE INFORMATION ...

• Migrate and maintain relevant 
master data and keep the 
core clean

• Optimize, extend and 
automate processes

• Leverage intelligent 
technologies and predictive 
analytics to generate 
differentiated business

MORE INFORMATION ...

Business Platform and 
Analytics


