USING TRAVERSE
FOR HIGH-VALUE WORK
WITH FAMILIES
Traverse empowers caseworkers with the right information
at the right time so they can focus on families and make
informed, confident safety decisions. Here’s how.

1

COLLECT CONTENT ANYWHERE,
ANYTIME FROM ANY DEVICE.
The intuitive design of Traverse allows caseworkers
to collect documents, forms, photos, audio, or
video from anywhere using mobile solutions and
context-aware, point-of-entry capture.

2

FIND AND FILTER CASE
CONTENT BY DATE, CONTENT
TYPE, OR FULL TEXT SEARCH.
Traverse automatically turns the entire case file
into searchable text. Caseworkers can quickly and
easily find what they need, even without knowing
exactly which document contains the information.

3

SAVE TIME COMPLETING
LONG OR COMPLEX FORMS.
Caseworkers can copy and create forms to make
minor changes without re-entering unchanged
historical data. By reducing duplicate data entry,
caseworkers improve interactions with clients.

4

HAND OFF FORMS FOR
IMMEDIATE SIGNATURES.
Caseworkers can digitally hand off forms to
a supervisor to review or sign. This helps
caseworkers refer families to services faster.

5

GET INSIGHT INTO MAJOR
CONCEPTS RELATED TO A CASE.
Traverse automatically shows major concepts in a
case regarding drugs, risk factors, and protective
factors to make data-driven safety decisions.

6

SURFACE PEOPLE
CONNECTED TO A CASE.
Traverse uncovers people mentioned in the
case content and how they are connected,
including family and non-family members.
Caseworkers quickly identify possible
placement options or positive supports.

7

WORK REGARDLESS OF
CONNECTION OR LOCATION.
Traverse is cloud-based technology powered
by Amazon Web Services (AWS). Mobile
applications are optimized for when
caseworkers are in the field engaging with
families and work in disconnected mode.

Want to learn more about Traverse?
Visit teamnorthwoods.com/Products/Traverse
to see more features in action. When you’re ready
to request more information, we’re here to help.
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