AdaptIT

EasyRoster Consultant Odopt |T
PositionTitle: EasyRoster Consultant
Positionreportsto: Line Manager
Direct Reports: N/A
Office Location: Adapt IT Johannesburg Campus
PURPOSE OF THE POSITION

Provide functional and technical support to existing clients (Telephone, E-mail, TeamViewer).
Conduct training sessions and consultations to EasyRoster clients

RELEVANTEXPERIENCE FOR THE ROLE
e Knowledge of EasyRoster would be a distinct advantage
e Knowledge of the Security industry would be a distinct advantage
e Previous experience of training people would be a distinct advantage
e Previous experience of software application support would be a distinct advantage
e Good knowledge of working on the Microsoft Windows environment
e Mature candidate
e Provide functional and technical support to existing clients (Telephone, E-mail, TeamViewer).
e Conduct training sessions and consultations to EasyRoster clients

MINIMUM QUALIFICATION AND EXPERIENCE REQUIREMENTS

e Must have a minimum of 5 years’ relevant experience
e Minimum Matric
Must be available and able to travel, both locally and internationally (Africa & the Middle East)
e Excellent Communication Skills.
e Excellent Analytical and Logical Skills.
e Ability to work under pressure.
e Team player
e  Microsoft Windows Environment (XP/7/8/10)

Contact Person: Nic Cox
Apply Here: https://www.dittojobs.com/jobs/view/1631345660

Vacancy Status: Open




