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Background 
The 2022 CMS Quality Conference will bring together 5,000 thought leaders across the health care spectrum to explore how patients, advocates, 
providers, researchers, and champions in quality improvement can create new hope and spread new solutions in health care by charting a path 
forward in quality improvement. 
 
Audience 

• Senior leaders from Medicaid/CHIP, Health Plans, and contractors at the state level whom we are aligning with to usher in a new era of 
state and local flexibility. 

• External stakeholders, representing Professional Associations, academia and health services research, and Affordable Care 
Organizations.  

• Patients and patient advocates, including patients and leaders from the End Stage Renal Disease Network Organization who work with 
the nation’s dialysis facilities and ESRD patients to improve quality results of chronic kidney disease, dialysis, and kidney transplant care 
in the USA. 

• Leaders and staff supporting quality improvement work in small, rural, critical access hospitals, and lower performing hospitals working to 
meet the needs of medically underserved and vulnerable populations, in the areas of pandemic response, opioids, patient harm and 
hospital readmissions.  

• Kidney Transplantation stakeholders collaborating and participating in initiatives of the Advancing American Kidney Health Executive 
Order. 

• National experts from Quality Innovation Network-Quality Improvement Organizations and representatives from Beneficiary and Family 
Centered Care-Quality Improvement Organizations whom we work with to support Medicare beneficiaries and their families, and to 
generate significant, quantitative improvements in health outcomes.  
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Day One 

10:00 am – 11:00 am Participant Orientation and Networking  

10:00 am – 11:00 am Live Exhibit Hours (Exhibitors with interactive booths). At this time, CMS’ Chief Dental Officer will host an interactive session in the Exhibit Hall. 

10:00 am – 5:00 pm Exhibit Hours 

AGENDA-AT-A-GLANCE 

 11:00 am – 12:30 pm 
 
 
 

Opening Grand Plenary  
  
Welcome Video and Opening Address 
Jean Moody-Williams, Deputy Director, Center for Clinical Standards and Quality 
 
Keynote Address: Building Equity on a Foundation of Quality 
Chiquita Brooks-LaSure, CMS Administrator 
 
Re-envisioning Quality: A Roundtable Discussion about the CMS National Healthcare Quality Strategy 
Dr. Lee Fleisher, Chief Medical Officer and Director of the Center for Clinical Standards and Quality 
Panelist, Ms. Dara Corrigan, Deputy Administrator and Director, Center for Program Integrity  
Panelist, Dr. Elizabeth Fowler, Deputy Administrator and Director, Center for Medicare and Medicaid Innovation 
Panelist, Dr. Ellen Montz, Deputy Administrator and Director, Center for Consumer Information and Insurance Oversight 
Panelist, Dr. Meena Seshamani, Deputy Administrator and Director of the Center for Medicare 
Panelist, Mr. Daniel Tsai, Deputy Administrator and Director, Center for Medicaid and CHIP Services 
 
Leading the Way Toward Our Healthiest Nation: Advancing Health Equity Across CMS Programs and Policies 
Dr. LaShawn McIver, Director, CMS Office of Minority Health 
 
New Hope, New Health: Charting a Path Forward from a Patient Perspective 
Moderator, Jean Moody-Williams, Deputy Director, Center for Clinical Standards and Quality 
Panelist, Timmy Nelson, Kidney Transplant Recipient from West Chester, Pennsylvania 
Panelist, Jimmie Bates, Home Dialysis Patient from Dubuque, Iowa 
Panelist, Dawn Bates, Spouse & Caregiver from Dubuque, Iowa 
 

12:30 pm – 12:45 pm Break/Gallery Walk/Exhibits 
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BREAKOUT SESSIONS 

12:45 pm – 1:45 pm Session #1 
Cultural 
Competence: 
Using Plain 
and 
Empathetic 
Language to 
Communicate 
with Medicare 
Beneficiaries 
(BFCC) 
 

Session #4 
Medicaid and 
CHIP COVID-
19 Pandemic 
Response: 
Past, Present, 
and Future 
(CMCS) 
 
 
 
 

Session #8 
The CMS 
Innovation 
Center 
Strategy - 
Advancing 
Person-
Centered 
Care through 
Quality and 
Health Equity 
(CMMI) 
 
 

Session #12 
Moving Home 
Dialysis Forward 
(DKH) 
 
 
 

Session #17 
Hospital Quality 
Improvement:  
Part I: National 
Health Safety 
Network (NHSN);  
Part II: Equipping 
Lower-Resourced 
Hospitals to Identify  
Disparities and 
Improve Equity; 
Part III:                                
The Funfetti 
Approach – Baking 
Patient Family 
Engagement into 
Quality 
Improvement 
(DQIIMT) 
 
 
 

Session #20 
Million Hearts 2027: 
Pandemic, 
Partnership, Progress 
and Possibilities 
(DTCP) 
 
 
 

Session #24 
Z Codes for Social 
Determinants of 
Health (SDOH): The 
Important Role of 
Standardized SDOH 
Data Collection for 
Maximizing the 
Health of People 
with Medicare 
(OMH) 
 
 
 

Session #26 
MIPS Value Pathways 
(MVPs) – Vision for Driving 
Quality Care and 
Meaningful Participation in 
MIPS (QPP) 
 
 

1:45 pm – 2:45 pm Lunch/Gallery Walk/Exhibits/Networking 

LISTENING SESSIONS 

2:45 pm – 3:45 pm Listening Session #32 
Updating the CMS Rural Health Strategy (OMH), Moderator: Grace 
P. Gonzalez 

 Listening Session #33 
Re-Envisioning Quality: A Cross Federal Perspective (CCSQ) 
Moderator: Dr. Michelle Schreiber; Key Speaker: Anita Monteiro 
 

3:45 pm – 4:00 pm  Break/Gallery Walk/Exhibits/Networking 
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BREAKOUT SESSIONS 

4:00 pm – 5:00 pm  Session #6 
Using TMSIS Data 
to Inform Medicaid 
and CHIP Quality 
Measurement and 
Improvement 
(CMCS) 
 
 
 

Session #9 
Initiatives to 
Advance Opioid 
Use Disorder 
Treatment Across 
Health Systems 
(DCPH) 
 
 

Session #13 
Working Toward 
Health Equity: 
Early Identification 
and Treatment of 
Kidney Disease 
(DKH) 
 
 

Session #18 
Building Capacity 
through the 
Partnership to 
Advance Tribal 
Health (DQIIMT) 
 

Session #21 
Uniting 
Community and 
Improving 
Healthcare 
Quality and 
Equity: How 
Community 
Coalitions Help 
(DTCP) 
 

Session #22 
Using Artificial 
Intelligence Tools 
to Improve 
Stakeholder 
Feedback Analysis 
(ISG) 
 
 

Session #25 
The Importance of Stakeholder 
Engagement when Designing Policies, 
Programs, and Resources for 
Individuals with Disabilities: One Size 
Does Not Fit All  (OMH)                      
 

END OF DAY ONE 
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Day Two 

10:00 am – 11:00 am Participant Orientation and Networking  

10:00 am – 11:00 am Live Exhibit Hours (Exhibitors with interactive booths). At this time, CMS’ Chief Dental Officer will host an interactive session in the Exhibit Hall. 

10:00 am – 5:00 pm Exhibit Hours 

AGENDA 

11:00 am – 12:30 pm Grand Plenary 
  
Keynote Address: Welcome to Day 2 of the CMS Quality Conference 
Jeneen Iwugo, Deputy Director, Center for Clinical Standards and Quality 
Dr. Shari Ling, CMS Deputy Chief Medical Officer 
 
Morning Address:  Behavioral Health Plenary 
Admiral Rachel Levine, Assistant Secretary for Health, U.S. Department of Health and Human Services 
 
CMS Behavioral Health Strategy Launch  
Dr. Shari Ling, CMS Deputy Chief Medical Officer 
 
Welcoming Remarks from the Center for Medicaid and CHIP Services 
Daniel Tsai, Deputy Administrator and Director, Center for Medicaid and CHIP Services 
 
Reactor Panel Discussion- CMS National Quality Strategy  
Moderator, Dr. Michelle Schreiber, Deputy Director, Center for Clinical Standards and Quality 
CMS Speaker, Anita Monteiro, Director, Quality Improvement & Innovation Group, CCSQ 
Panelist, Tania Daniels, CEO, Superior Health Quality Alliance 
Panelist, Kedar Mate, CEO, Institute for Health Improvement 
Panelist, Dana Safran, CEO, National Quality Forum 
Panelist, Beth Daley Ullem, Patient Advocate  

12:30 pm – 12:45 pm Break/Gallery Walk/Exhibits 
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BREAKOUT SESSIONS 

12:45 pm – 1:45 pm Session #2 
Health Disparities: 
Lessons from the 
Field (BFCC)                                                                                                                                                                                                                                             
 

Session #3 
Participating in the 
Quality Payment 
Program through the 
MIPS Value Pathways 
(MVPs): Preparing Your 
Practice for 2023  
(Clinician Champions) 
 

Session #5 
Postpartum Care: 
Coverage and Quality 
(CMCS) 
 

Session #11 
Listening 
Session to 
obtain 
stakeholder 
feedback to 
inform the QIO 
13th Scope of 
Work (2024-
2029) (iQIIG) 
 

Session #14 
Health Equity in 
Deceased Donor 
Kidney Transplants: 
Current Trends, 
Kidney Donor Profile 
Index, and the 
Patient Experience 
(DKH) 
 
 

Session #19 
Health Equity: 
Working Toward 
Equity Through 
Collaborative Action, 
Compassion, and 
Caring (DTCP) 
 

Session #27 
Federal Data 
Standards: A Look at 
CMS’s Work for 
Advancing Quality 
Measurement 
(QMVIG) 
 

1:45 pm – 2:45 pm Lunch/Gallery Walk/Exhibits/Networking 

LISTENING SESSIONS 

2:45 pm – 3:45 pm Listening Session #34 
Round Table on Behavioral Health during a Pandemic: What You Need to 
Know (CCSQ), Moderator: Dr. Shari Ling 

 
 
 

Listening Session #35 
Advancing Equity in Nursing Homes - Engaging Communities in the 
Nursing Home Experience (CCSQ), Moderator: Jean Moody-Williams 

 
 3:45 pm – 4:00 pm Break/Gallery Walk 

BREAKOUT SESSIONS 

4:00 pm – 5:00 pm  Session #7 
Protecting and 
Expanding Access to 
High Quality Care 
within Medicaid & 
CHIP (CMCS) 
 
 

Session #10 
COVID-19 Prevention: 
QIN-QIO Program 
Preliminary Impacts and 
Actionable Data (DCPH) 
 

Session #15 
Navigating the COVID 
Pandemic: Dialysis, 
Public Health and 
Care Transitions 
(DKH) 
 

Session #16 
Compass Opioid 
Stewardship Program – 
Lessons Learned and 
Intentional Movement 
Forward (DQIIMT) 
 
 

Session #23 
Introducing CCSQ Support 
Central, a new dimension of 
service for our healthcare 
community and beyond! 
(ISG) 
 

Session #28 
Working Together on an 
Expanded Skilled Nursing 
Facility Value-Based 
Purchasing Program 
(QMVIG) 
 

5:00 pm – 5:15 pm Break 

5:15 pm – 5:45 pm Closing Grand Plenary 
 
Closing Keynote Address – Using Grit to Rebuild a Resilient Workforce: A Fireside Chat with Angela Duckworth 
Dr. Lee Fleisher, CMS Chief Medical Officer and Director of the Center for Clinical Standards and Quality  
Dr. Angela Duckworth, Chief Executive Officer, Character Lab 
 

CONFERENCE ADJOURNS 


