Welcome to Member 360!
Member 360 was established with an ambitious goal: to create a new health benefit model that
would transform the workplace by improving employee health while holding down costs,
reversing a decades-long trend. We’re pleased to introduce you to our solution: The Member
360 Program
The Member 360 Program takes a fresh approach
to helping you maximize your plan benefits. New
members are often confused and overwhelmed by
complicated benefit details, and frustrated by the
lack of help in understanding them. A member who
doesn’t understand plan benefits can’t fully use
them. And missing a plan-covered preventative
service could result in illness and higher out-ofpocket healthcare costs down the road—as well as
higher contributions to the employer’s plan
premium.
At Member 360, we want to keep you healthy and
lower your costs! We do that by including
members as active partners in managing their
healthcare. Through the Member 360 Program , we
enable you to make wise healthcare choices by
providing personal benefit assistance and more
benefit options to choose from! Member 360
members receive access to local, regional and
national networks of high-quality physicians,

pharmacies, hospitals, labs and imaging services
in all 50 states.
The Member 360 team are your dedicated benefit
advocates to provide unparalleled expertise for your
understanding of the plan. Member 360 is team of
highly trained benefit experts who will answer all your
questions, help you navigate the system, and put you
at ease. A Member 360 Professional will contact you
before coverage begins to go over your plan, check the
network status of your current providers, and oﬀer to
schedule annual physical exams for your entire family.

Your Member 360 Team can:
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Find in-network providers, pharmacies
and facilities, and help you make
quality and cost comparisons

Authorize hospital or facility
in-patient or out-patient services

Help you reduce or eliminate your
out-of-pocket expenses

Locate a free-standing facility with
no-charge Lab, Radiology or Advanced
Imaging services

Schedule appointments
and coordinate care

Work with billing departments and
obtain information needed to process
medical claims

Keep you up-to-date on
preventative services

Resolve your questions regarding
Explanation of Benefits (EOB)
statements from providers

Have a new question or concern? Just text, Live chat, email or call Member 360!
by making choices that improve not only your well-being, but also your bank account. We look forward
to working with you to maximize your Member 360

Contact the Member 360 Team
Live Chat! at: www.member360.org
Text to: 855-907-7392
Email: member360@member360.org
or by calling 888.422.8181

