
When you're considering whether a cloud, on-premises, or hybrid communications solution is right for your 

business, you need to understand what each option has to offer, and how those options align with your busi-

ness requirements. Check your business’ requirements off the lists below to start learning which solution is 

best for you.  

Cloud vs. On-Premises 

Determining the  

Best Solution for Your Unique  

Business Needs 
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To dive deeper into this choice, contact Vertical to tailor the best solution to you. 

 

Cloud 
Check the cloud features below that your  

business requires.  

 

 Your business prefers an OPEX Model. 

 You want to stay on the leading edge of    

technology.  

 You need the flexibility to add capabilities 

quickly.  

 Your growth requires the ability to scale up 

quickly.  

 You want to reduce IT resources needed.  

 You have strong remote worker needs.   

 You have multiple locations to connect. 

 

On-Premises 
Check the on-premises features below that your 

business requires.  

 

 Your business prefers a CAPEX purchase   

model.  

 You want more stable, slower change.   

 You require full-control of the system.  

 You need complete, local ownership of data.  

 You have significant existing communications 

investments to keep.  

 You have custom applications or integrations 

built.  



Solutions to Meet Your Unique Business Needs 
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Your business is unique and your telecommunications so-

lution should be, too. At Vertical, we're dedicated to find-

ing the best solution for your exact needs. That’s why we 

deliver cloud and on-premises solutions from some of the 

biggest providers out there. Whether you're looking for 

an on-premises, cloud, or hybrid systems, we have a solu-

tion for you.  

We’re here when you need to change to a new solution, 

to upgrade your current system, and when you’re just 

looking for information.  

Meet “One Vertical” 
Vertical created the “One Vertical” concept to ensure and  that you can rely upon a single vendor for the en-

tirety of their telecom needs. The One Vertical portfolio includes on-premises and cloud solutions, phones, 

internet connections, applications, and more, all supported by the Vertical Communications service team. 

Bundling all of these services together provides our customers with a simplified support solution. Vertical is 

the single point of contact for all telecommunications services. 


